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FHEE 6.446 1.865 1.246 1.121 0.961

£3 HESHEEERENERER

BRI
VIREREAL

TARTRIH e RE AR 0.7827
R G 0.9355
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Syt SR T A A S B B R B RR AR oK
FUE  ATICFA SR » RSB IER LA AR
R (CRUERY p iE/ M2 0.01) - HIFRRBEIEY
A]LIREE R & ISR ATARAE - 7R EINAIE 28 B s
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AR T

\% | 1.129 0.090 12,608
M RERRIR V2 1.114 0.091 12.248 %%
V3 0.892 0.080 11.080%**
= KRR TR V4 1.038 0.086 12.100%#
i EH4L V5 1.205 0.085 14.186%*
H V6 1.297 0.082 15.849%
508 - V7 1.091 0.077 14,129
I KPR V8 1.052 0.070 15.050% %
3 V9 0.966 0.067 14.366%*%*
b TFEE V10 0.979 0.077 12,798+
R HEEES V11 1.087 0.072 15.153 %%
Vi2 1.187 0.079 15.051 %
V13 1.041 0.083 12.497 %
A7 ka5 V14 1.139 0.077 14.875%

V15 1.083 0.076 14.183%%%

|Chi-square=985.985, df=624 NFI=0.870, NNFI=0.937, CFI=0.947 AASR=0.0336 Fp

(F£] #+ FRplE<0.01 » » R p <005 » *F£TpfE<0.1
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Developing and Applying a Measurement Model
of Information Systems Function Performance
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ABSTRACT

E-business application has become a major competi-
tive way among enterprises. Thus, information system has
already been essential strategic weapon for enterprises. Due
to information system is an expensive resource for
enterprises, most of enterprises try to measure their infor-
mation system function performance (ISFP) in order to
evaluate the investment benefits. That's the reason why
the assessment of ISFP always is an important topic in IS
field. This paper focuses on developing and applying a
measurement model of ISFP, and the research finding in-
dicates that there are significant difference exist on differ-
ent level of information systems user group. First, we find
that middle level manager's information systems applica-
tion significant higher than operational level employee in
the area of decision-making. Second, it's equivalent to for
all level of user group in horizontal integrated function
application. Third, operational level employee is lower
then the other three level employees in all function appli-
cation area. Moreover, this paper divide ISF user into four
groups. There is significant difference among user's edu-
cation and age in four different ISF application groups. In
this paper, we propose a measurement model for enter-
prises to evaluate its ISFP. In the meantime, we hope to
help enterprises use resources adequately in accordance
with their ability, and further to get the sustainable com-
petitive advantage.

Key words: [Information Systems Function Performance,
System Use, Measurement Model, Structural
Equation Model.
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