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Website Redesign : Strategy and Performance—
an Experimental Study

Sunoun V.Li anp X1u-Li Liao

Department of Management Information Systems
Chung Yuan Christian University
Chung-Li, 32023, Taiwan, R.O.C.

ABSTRACT

To redesign or not ? This is a question executives at
every Web site must wrestle with as Internet trends race
forward. On one hand, they want to make major
improvements; on the other hand, they know many people
dislike relearning sites they've grown comfortable using. How
to redesign one's Web site, it is valuable to have this
management practice to be investigated in Taiwan. A four-
week experiment design is employed in this study, to further
explore the major activities of the Internet community in
Taiwan. The findings of this study provide an empirical basis
and contribute to the Web executives with a better redesign
strategy.

Key words: Internet, Redesign, Website.




