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AERVABREEENERSE I FREEREERSORE  @ANERS
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HRETRNWEE  FEUESIBTEBENTRNE  ZBIMEANIER
RE MIRFZEH=FEITFRAELEZIRT  BEZEEAREXBELC
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BCEBENTRERE:N > EEARENHENERET - EtHEREANEE
& SEREEHEREALERRG  HRUDEAGAHENEER - @A
HERAEMEBNBREATRE THRABRESIAENA > HFEREA
MELHNGLE  CERRORG - Bt ErREHEEEEES - Al
FEHCHEEPN  EMEEERENANES - BAMERR - EBEF
B ¥ HH 8 B HO A BB £% -

HREEEENES  HMPRERBEETLUARRE - AWRER
B H RE M ERMBMAE R - Dryden K Gordon 335 % # & B A1 # A 1
VENBENER RO ENRE > EmRAEERFeEM  LUE
HEBNWBRZMTRNMA L (IBHEZE > K85) - fiLazarus(199)AIFE K -
EEEEHEREEREFEREN  BTRFSONBREESEENRE -
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bR E - F LA > AHENENEZ
OTHBHSEHRYENERERERE -
OTHALORTBEEBSEREDRNZRNYE -
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HANBEREE: "/, Dkt BHEROHARENEE - Wit
BrOTEAZREEGNESEE  HHASEEHOEENE  flaE -
B R B -F B EHEHE EEHERETEART TEORZN
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R ER S > BB RER - 228 (RI) HHEBE#EHEL
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BENHEAMNEE - fiFHE (R86) BREBEREHRENECHERERE
FIEMHRER » WHEBEUIMIEE S8R - HENAREROEEERS - &
PR FANRSBNIERNHBENER - REHR (R80) RliEH -
HREHINEFEHAE RATEHEEBCRNEREWES > MHEHE
ERRERGEEEAENE - Bk (R8) HHEREHERERER "EH
fHrE, ~ THEF&E) kT EBELE  NERE - EHE (R 86) 15
HiERHEENZRESE T AR R B RE EMEERECRERSL
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AR HHEESE RS MASH (R88) MERET ' EHBREZEER
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M ATERE, - T ABHGER, - TERUE, @ THRERER, - B
EERBEE EFR - -BERE (R WRET AU FHEaERER
BMBMEETE B0 - BEW - HIEESWEERBEIKRAK - WEFEM
ANEHE - BEREEEHERMEE BHEFRETRNHEENA > YN
GHREZ O EBEHUEBREEMNRS  BHEBAGRPRAEFLEORSE @ B
Sk > Goleman(1995) W S 7~ * W B RGEE D » WHHAR DB ENES
(5REEF - K86) : Hochschild(1983) Wt 7 8 © LML B HE BRI FEH
T Z ABBEASEHER  EHEBEHEEHE  tAKBAERETER
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O P 4 AR 36 B MR A PTIO1H R (R B KEE > IR 81D : Johnson(1999) 7 %
BT WEENERNER  BERMARERAED L4 IR
J7852 W #FI T : Mayer B Cobb(2000) 5T %8 BUR © MERIE I #E S 11 Lt
B R AR B Lively(Q000)FF 98 BUR + 40 FE IR 5 1 175 5 8
O FAEG - B R BUHRCE LN BB BRYE
HERBAABWE  EEM (R88) HREF  FAMHNARE K
ABTREAZREE - BASAE REXE HE - RRES "Bt
B - THEM L RMBNETE RERETA THE, > HABREX
RESRETRIMER M TREW, ®THRENE , - KR EEE
ST W (IR 88) BRJEEAR ¢ 20-29 5% - 30-39 4% - 40-49 BR AL A L 50 5%
DA BB 18 6 943 1 5 Mayer et alQ000)FF 58 R AF A b 7 4 45 1 4
NEREL > RERBAERE IR B2 REPBTRAEBIERE
RN AR IERES  EAMATREIE - TERE - TERRS - 5%
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L5 B /A S 19 1R R Dk o R 1 RS D o 4 1 9
W - (DI BT TR B D o HOT TR A AR R -
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SEELEEE
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BIHHE > BERAOAALE SREEERER - 23 @AM &R ES T
(contentanalysis) /% £ - AW RARXFEIH KK WG THENMEEE - LHE
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1952) - 55— (i 23 Holsti(1969) AN E TR TS EHY > FBFH 2
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whom)) - DI R HEGRAVAR{Z - Bowers(1970) A N EIZ 8 ~ R - EE2RAR
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EROEABATPSERSHE -
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BYHE M R [ E2 R THRER  F&E (HKEA)
E—BK
BAE & 27 8 HE 5 CEERY
BAME & 28 BRRER TEAR 6 ZHERS
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BME & 36 8 3] 14 AELE
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BEE B 0 28 EMEAFE ElFe e d=t 7 SHUT
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SAME & 21 ®RE% 7B BEE 4 SHEUT
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Z-HMRIEA
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%LL6-8 A% IIRMEBNRMERVIZHE » MIK—EREE - Tl
ERREEE (HYE R85 - HXE "ERMNEE,  EHZLHEHE
ARAET—ETBNAER? MRS ER —HEES*  LTREES
wm T E L WERK > BMIDARZRMERA (HHZE - K85) - KHEW
A REETHAEBRES - HF "H, WERSPIHEHR » FELFH
o MRBEEMNER  —HIE=ZHWAE AR EBRNESNHE
WFUEIL - RAERZ2 "TEHRAKE, ' — KRS KEWNHFAODERRE
B 1% (homogeneous) W i HIl A f - HAHFEE K BENHERREBE » AR
e - HEER - TE¥ESE - —BIH# - F5EE#ET Morgan -
1988) - M ERBHER > HEEMNE " AR, (sample bias) I RE » M Ik
R T - #55 M (generalizability) [ RE - BB A K ERHMEAR—MEKX
ADOE > EEMMWFERREREYN HEEEHEARDMRRRERIZ BHE
o MEREETHEZHENREBNRA - Rt - "HE-Het-Hm . B
ELAREEL RN ERHEEEMEL - FIUEARNERE ) DEUEYDER
REMTEEREMNTBBAREE (HYHE K85 - MHAEEHLLET
SEEM () MEBZRFRUREHRFENEE- GEERNER TS E
H{LAY X E §% | (highly specialized subgroups) #Y 52 $= (Morgan - 1988) - [fij A< #f
REBEATDRBHAEERN  ZBREBRHELE > BHEEEMEM > &85 I1F
HeREMESNER B BHRLEE SR Dl#tE "TFALERR,
(peacock effective)(Krueger > 1988) - B[l 5B 4 Bt 2z P AH B 09 — FE ] 52 2 G5 5038 B
FALRIRR - A I LI EMER HFFGET - BEZF R AR TIEHEE
HRAETRZHBSHEREIAERNTNER BEEFLE "MW EMNE
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B ERABEEEE  Fla 0 — 28 g B (inhibi) £ & % K55
B BRI R RAWEE  MREARGHEENRET S @R
Ak B B A B E M R AL B aE B T R ) (leader effect)ﬁﬁf%lﬂ?}\EET
%méﬁ MHEMART "ER, c THRALAESE "EHEH ) NER
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MARITHEEEF > MERFERE—8& "HEESNERER, WM THE, -
TEfE, - THEEEN WEEXEBHE ARV EGEGEAEAE
LR ERARME MRELHMEAEREMNAEN  WRHBAIEZEETH
hER o MR EEMERE-ERAREHSBRN HREEIRE -
HIfF e Ll — s iy (MERKBEZFHENRR  SURKHEMEES)
REFIE AR - AVREETH AR EHHEBEENER - HI1L5K
B EBHERNSEHE  HRSNEFUARKRARIEGEHMKE -
Morgan(1988)# — & fg i > T4 M " HEEEE L BEGENKE THEW
%, RBENSEEEEZER S UREBEKEAI > ARGRYSH
S MEETRLEN TAEE B TATE, RREN T - HRAWSR
EETERPLELSNEN > BAFBELTREETT > WEHEOHM
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TEH (R8) BRhAFESTEEENZHEMNEFEE > gLl
REHPHHTERA AR MARETEEW > UERDHE - RUE
B HESWEGLUTAAYE  RRlENELRE REAERENDH -
SHMEERERE  SHEARANTME  BIERARAETHRR > KHER
RERBENEL  BAMHRK  FEWWSTAREKRAEET - REHKEE
FFRtBAAIT @ BaBWMEMERRE > APEHKPIEE 2003 F£8 HHWE9
RERIE  FrUERFAE2RNER  WAREEEHHA  BEIEEN
RKIERE HRXEEHHABHORE AW ERSBREEESHROKEL
DTRAE > SHRWHAT - KEEFRGFENEESE K LA RABRE -
BB BERGEBZEEZEREMRESCHECEE  UASFEFEDN
ZE -BLEFER: "HHEEREAEF ZMOEFELDE - FIREES
BEAFREEE - L  EXRXETEBHTENHEREER R TEEHRIME
BE - AXRLEOAES > RELIFERLENTE > 0B Epart-time 8 T 5 -
RERBREZRE BMREBHEEA  BEEZERXKEBRBLHENERESE
LRBHEMABEZHE - 2L AHHERTIH - BERGEREGELAERMSH
MARNNAEERERE  EXREERBOER REHERHR - "REAFK AKX
WminE -, AXREXEHERSTENERESE  HEBNAEES - K
BB EHRBEZERERERTCHGE  AMEAHERR - "ES4W
B ZfE EAREE - | ZREXEBEFEFTEHNBERSER  REF
FIFABGR - FriE > B0 SEUHEZEREEEENEBIGNH  0F
FERBRIETGHNEENR > AFEEES  RA " TE - ®HRH
Ko,  ERFBFHUNBU-BRERZCBNFEMFELEMKEE  WHERA
HERNEBEET -
OEEFaeTHE

EMEEAE - SITEE - BETHEER BT REHMBRENERET
g ESMZE > RAKBEIGEE  FEEERBEEET I IRETAS
HEHK FUECHEE -ZMHNEE  —HENWEESES  SERES -
AR — IS ~ — L EEBHEBTEEANETHREENHEHE
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DRAMBEHBERBEEERENAELELEE > WE AFRER LB
SRER—BENEE U RETHEEE - HRRE - BHESTET
MER BEHERETON  ERZALFRIGE  ARSTHEE
REmBERFAREESNET  BATRAMERIERS > AEHREE
R -BWEE  —HMEE AESTNGEESES  SEKREREEE
RIREABTSMHGEE  EHERETHERB SN - ARETEAER
WERF  EREREBEI  FHEEEASEBEHEEERZEZN — A
% EESER0S HREETERREE - AT I 16 {5 £k A< o bE 5 i 1Y
TEBERSGHEPHIOEERETRDS  CREBERTALNE > REHM
HREEHREEMOTXR2:

*2 AREBEROHEIAEERERE

W& mBEE— HwRBRZ HREBER= &HERM mERL

EEE— 0.875

EEE— 0.575 0.5

mBE= 0.975 0.85 0.575

iRy 0.775 0.75 0.475 0.75

wmBARA 0.7 0.6 0.525 0.675 0.55

wEBEEAN 0.875 0.8 0.5 0.85 0.825 0.625

VB R EE =(0.875 + 0.575 + 0975 + 0.775 + 0.7 + 875 + 0.5 + 0.85 + 0.75 + 0.6 + 0.8 + 0.575 + 0475 +
0.525 + 0.5 + 0.75 + 0.675 + 0.85 + 0.55 + 0.825 + 0.625),/ 21 = 0.696
2 = 7X0.696 / [1 +(6X0.696)] = 0.941

PR ETERANEE 0941 ER A EZNEEKE  BHAWE
Bl B BLE B S AT BLAL > B 16 AT S| HERETEARBNT
fE- EEREIK MAFRSUMCKESSEER —mEBHA - ETEXE
BT AURBEERFAAEEA  stHSEESR TUHAERE  LE
BMERBTHIE -X REEEAEER TR MESEBENXYE - =
MEARBEXRBER > FRAALAELK - REAHERBERWEL
AEEESEEM RS
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R3 K RBEBHROHEEEERERGE

HEE miEE— mEE — wmBE=
iR — 0.922
mEEE_ 0.98 0.902
FEE= 0.941 0.902 0.961
wmE A 0.961 0.882 0.98 0.961

SEHEEREE =(0.922 + 0.98 + 0.941 + 0.961 + 0.902 + 0.902 + 0.882 + 0.961 + 0.98 + 0.961) / 10
= 0.9392
S =4x09392 7 [1 +(3x0.9392)] = 0.9841

B ERFERER  AARRBERZEER 09841 CETHZ KK

B~ 8BRXW
HRIEHZE B RS R T R
— BB ERSRRR
BB 17 8 B 3R AR VB B A T 2

F4 BGHRESREKERE R

E= TR Cif= it 8 9= #aEt
a8 22 4 9 3 13 51
Btk 43.14% 7.84% 17.65% 5.88% 25.49% 100.00%
21352 1 4 3 5 2

e ERALEY  BEBERYRNEIERFEKFR LA -FF - HE -
T - flEiER > HS1AEEE - Hrp ERIME T 43.14% 0 BRI EE - &
Fifh 7 2549% #0452 — BB - Bi& LG R BN S 2 =1 F) -
RERMFEEKAT LR - EFBEHHORZEN > kB #ES - T8
W15 #& B R LB B K > 73 B R 5.88% & 7.84% » HHRIEF KB Y » ERZ
BHE AR - TSRS S ERYD L%
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AREBABTRER ELAHEZFHEERRNES  SREEHBEBENTF
BRRESERIEN » 4 AEERKEAENEEORUFLEER
mrh BB S ARERNWERRPFNE  EE%ETE YARRK "X®
ERBHIARME  EREBHEERE  BEEKS  FHENRHE > X
ERER  "RESBEFMOSONEEEN ! BN - SRFFTE EW
RFFHELERSE - 2 XAEHFRE FTXGER - L - "EFAHKEFE
¥ AN EPAEFANGRE  TRUBRESEMER  TEEXNREX
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DIERE S > #13R25-358% ~ 35458k ERBIRRFETRLA - T
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#£6 FEHBEYREELIH

£7 TR Bk L] #R A8 AE
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35-45 & 10 2 2 1 7 3.666667

HERAUESY  FRHEEHUERBEZISN L > 3545 BEHR TAF
BRI AR - IR SR 25I[SREBEFRBRIKR - ERBE LA - EFH
BHSRREERSE - o253 FEEARSRHMEE  RTEHL
- ZFENEESE MBESKEERERBNER BB ARKD
SERREANE  E2SIBREAFEH > YHEREK "EAENRIEREEIC - ER
Bl EMIFRERT > RAeBRR: "TRERREMATT  HECHEHF
T ARERAMALBMOE -, E3B54SHEESE HEREEK " L@
BREST FTEHRR : TRERSYL !, EREXHBENG > B2
ERGEEH, - MW LREELZE RS - HE M Mayer et al.(2000) B 52 )
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£5 TR Gk HhrEn E9= GL VPN
&R 9 1 0 0 10 5
B 2 0 6 0 0 2
AR #5 7 2 2 0 1 3
1555 4 1 1 3 2 2.5

RERALIEH  BMENBRERPERFEISF L TRARBREEE
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Abstract

People constantly experience emotions, yet in organizational theory, as in organizational
life, society, and family. The process of organizing requires the coordinate of employees’
behavior. Labeling “emotional blackmail”, Forward describe people who repeatedly manipulates
another at the expense of not only the victim’s autonomy but of their well-being, self-respect
and integrity. Examples of emotional blackmail from Forward’s psychology practice open in
the self-help program. This topic is less studied in our country. The purpose of this study is
to ascertain the content of emotional blackmail perceptions by emotional blackmailed employees.
Demography variables were taken into consideration. Sixteen people were sampled from
companies using the focus group and content analysis method. Five different perspectives
have been identified. Awareness of these different emotional blackmail perceptions could help
to improve emotional management in schools and businesses.
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