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IEBRESTESITR
ESWEEY P T RPUSTIRENFHRTR
(EIF75
BIEAEE AR BIEPRIAR
SR
EIVEZ|FI PN

SRR ¢ 3761
WiE2017F 28180 > & WBE017TF6A5H » £-RBFE017TFTE220 > $£—0EF 2017
FOHISH — EES2017TF 12/ 14H

ARG B A E TR e I EWEEET (Foh— ) » RS AN SRS TE S5/
BB TIR » UREGEICBETTEIMT (5 =) E—AEE st bmtiilit s - Mmiasa32 407 g
T RIEHNHRETEL DT FRERBEIIZFDNT  BRY "TEELESHEE B SOVE, & "EEE
[EESHEE - R TOVE, AiEER 1l B SMEEX - 17— UBEXEIGFRE  BE 285 M FEH
EIEETETEN - A B ER D TEE R T P T D T AR R R BN P e ES BRI 0 ST
HERGE SOVE FREFIFETEFIEL  TOVE B85 FIER = iS5 + FHEITFM i Zeen - 51
BGRE IS OISR N B ESFE S WEET SOVE  TOVE s/ EriaMiZ S iyEEiE - 54& « A5 HF
TEBEFEN  GIFIRA » ARG E T5I 5% °

FERT : NEEE  BOAEHE « BSHAE  (EEMES -

& {task and domain specific) » QIARIFEA BN TIHIBLFE
ﬁlﬂﬂ AENE MR - B RIS E RN -
T AREFI SRR N B HEEN B FEe - 4l
W . T {E B 3% W & (work-related self-efficacy)
(Waghomn, Chant, & King, 2005) » 2557 5 §2 U &8
{collective teacher efficacy) (Goddard, Hoy, & Hoy,
2000) ~ Bl FRENEE (creative self-efficacy) (Tiermney &
Farmer, 2002) o
TIEERIASILD + Kish-Gephart, Detert, Klebe
Trevifio, and Edmondson (2009) BIEETE T "R
SRR (silenced by fear) , MIRZ - XHPIEHAER
{anger) FIEESWEE (voice ellicacy) BT ER L
(fear-based) MILFANFIREIT, » HoP iR = PaEsHNH]
STIRBREEER - ERRESHFAFemER
BRI PSRRI E SRS EAERYEE . o e  BE—HBRNEHEE S RAANR

MU AR A NERERFRAE LR A Bl By . R SR S AR E A A A

mandy@utc edut - REBAE T ZLERABANER L a2 A=
EEFRASE - FERAERTEBOBERIESE o orn s | EESHEIERURERCS,

=K

Bandura /£ 1986 Fi2 Hit 2RA0IEF (Social
Cognitive Theory, SCT) » TIEF&EE (self-efficacy) 2
SCT KM= o Bandura F3REIRWELE — BRIk
BIENER B EATRCRIENEEIHED ¥
BHoOMERIEFHMERNEES - DIREEESER
PRI E BT —TE T ERETE o SRR T AER R
Bl e AZEED (human agency) A0S ZREDME (self-
motivation) ¥E—{EENEE - MEBFEIAED
M SIEEDAE - BEEFERANBTENELRE
B REEITPIZRTaEA R T AMEE - Bandura 33
B AZ RIS B R TR R e

il

|
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BEEE R ETRESHRPRIESWEETRE
TREAEPONIFE LE#T (Duan, Kwan, & Ling,
2014; Janssen & (Gao, 2015; Liu, Yang, & Liu, 2012;
Tangirala, Kamdar, Venkataramani, & Parke, 2013; Wang,
Gan, Wu, & Wang, 2015) - EEBREZ[EERSWAET
EETRPIDRERERD - MK EZSNEE
FREESHEFER - WHIEAEENEE TH - Bandura
(1997) ZFim » BIEWAEREI R BEIKRIHI0eET LA
RERMEMIFER RN - Bt - AFSERES
ke - MEEZERERET  BRBHEHETE
SENRJESWEAESTE  DUESRET U EEEE
EITOMENEEAW -
BRTEZAHEBTITEREENTERTR
(Morrison, 2011) » D 2IEHE THl#E ~ 12 ~ QEE -
S REEERTEKR  WTENBETRMA
SHETARESNRNEERE  EM2 MY
EEITA (Liu et al, 2012; Wang et al., 2015)  Fy{f95%
R AEMRALSEERERBENETESITAN
2 REERFENFRAREAR - 8L 3
EEABNEMNARHN S @ BB HEEEEIER
Bk HP  FEBEREQEERMANREEEE
AT (Valle, 2005) - EEEEHE T TIEEE ~ £12
A PEREREBFEZ (Tepper, 2000) « EE1F5E
EAEESAMHEELEES TR (Wang & Jiang,
2015; Yan & THuang, 2011) - BHRABEEMEIEE
STREPTERNZRSDALDE - Wang and Jiang
(2015) W BB AEEERR/RE TN L ENATA
& (interactional justice) - EMBMAE LE=1TH: M
Yan and Huang (2011) #8178 - ESITEAEEENE
1T ZEWENIEMES (organization-based self-
SEBHE=ITR - BlUE0L - FHfent
BRAERRE  2ET R MNRERIEEMRIE
EHAAMEIMTR (Van Dyne & LePine, 1998) - TAE
{3 R R E - RIRREEENNREE - BEDE
WRIEAE L EEMEL ¢ S RFBR TERER
B MRE "EREEN  MIERRL, - hEREE
STRNER (BEFREHER  2015) < REL
EETRHEIEES TR BEGH RS WEENE)H
FER2 - Sl BREREAE S EHER S TR L8N
B RS - EREIRIEMBBAITHERL] o M Detert
and Edmondson (2011) thIFE - I E T HE=HA
WREBAT  BE—SBERETRNBBES - &

esteem) - JE

September

Ith » REFAZCABEIER SCT REVEEW T NEEE
SRS ITRZEN T -

o - TEAEEEHE TESWENFERSD
FHZEELERTRAEEENANRRE  ©E2EE
A TEMNETRNTEHG - SCANENEEER
EENITREEAERENRS » iE » BEAEE
SEMNEABENNESI=REEEZEED ABRE
&) (Tepper. 2007, Harvey, Stoner, Hochwarter, &
Kacmar, 2007b) + #2@ A EZEHHEAZSHAENTHR
MEEBUE - SCT (Bandura, 1986) 58/ @ H{EIA ST
EH BN SEREH TERRNRE - EY
ME TN EEENLZME R (social stressor)
(Bruk-Lee & Spector, 2006) - ZREEE A BB ENRIRL 2220
BEFTHES IR ERIRRGAEEEE - Bt - A3
ABUBHREL —RETRIE - 2 —&EY kit L{FaiiE
WIESPIRMIIRIEM AEED (Feris et al, 2005,
Ferris, Treadway, Perrewé, Brouer, Douglas, & Lux,
2007) - SIFRBIRLIFBDIRNRE (Perrewe’,
Ferris, Frink, & Anthony, 2000) - EfEFGERIEEN AR
BE{EDN (self-confidence) A[{E A % ZEE (personal
security) » HEEZEMMN TRIRIGE M RAEE G EhHV EH AL
A, (Ferris et al., 2005; Ferris et al., 2007) » SEM&ik A
SAEEE SRS - ALY - AAFIA - EEBREIN
BN E T SR E MR RN BE SN HERE
SHNELMITRIIEARE - 2 - AFTHRFVI
BHEER T T BABEER{ EERE EWAEE » EM
RIS ET RIS MERNFEHBR -

e HilsRes - AR RESHEETELERS
TRPEESEEED BN —SRESENE
SHEEEZK o PN - ITER SCT B8RS - R X
ANFE—FEEENRESVEERNE TR - BER
SEWHER LA BEEEPESTRNPTEE - MmEb
BNTUa reEe Hilich T R0V E BT 00615
12 o ALl - AFFRBLLN—EZ6Y : E— » B Kish-
Gephart et al. (2009) WFEMFRER - HERNAE
HRHESWERERT - TREMRENAEL
He B » AAFREM SR ANREDTAEEEYE
{EXEMHZ ST T - BB IIRERI T RSN
WAL » = AFRREE THPCARAEAESA
SESHETREMZEE ZRENEZHIMH S
R EE-EIR a EBNR AR E L f B ETER A
BN L AN ES TR EMES ~ftmiE
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EREEER SR RIS  REARSEER
SR - B | BATIEZEHED -

BUGTRAE
~EEE l‘ =L > {EEMES
1 AEIEmER

R — : ESWEEAVEEA

pall

ERHSREEBN SER BRI - BT 28
SEAERIRT  INE A RESARIR - R - B
EELENESRAEELEREREN  MEEEEE
SEEAESE E8ES (Detert & Edmondson, 2011) « SCT
(Bandura, 1986) $T¥IEIRRIEHBESNERE . AMY
RMEEREUEITR  TRABES VBN HED
2. RBREMEIITRMESNES - SRERT
HAENEHEHNEE B ENERWEER - FT -
E B T2 SVEHE B2 IR RITARL (Detert &
Trevifio, 2010; Kish-Gephart et al., 2009, Milliken,
Morrison, & Hewlin, 2003) » (A |lt, + FRFRESWAEAIE
SN CREE SRR ST RIS

Kish-Gephart et al. & 2009 ESVIEHIESWES
e me—ERMERT EEAEA AR -
RiFIER R EWMAEREINS 2 T E VMM A RLAY I RARE
B EEANECHESENBIXREZRR  OfEREIR
BREEN—EER -  BANABESESE SRR
EWEEEHEESTRBEP N ERRERS - 780 » 3%
Mo AR =7 HEMR - IR EMESW
BEMVETE CIDLAMRIE TERL » 20 : Janssen and Gao
(2015) LR Tangirala et al. (2013) BHEEBASNIEM
fEP 3 BE—RetHABEJRIE o Duan et al. (2014) 3516
A E T AR EHANSIMHE ST AR LNENE
EgIEEE=2EE o Liu et al. (2012) #2 Bandura
B FAEERYF0 Van Dyne, Ang, and Botero (2003) #7932
EERMBMI 9 BESWESER (= FEaE
=~ 2015) (EEBWE 1) c EUEREIERIBEE
SERENNEENTRAIBRELR » EDUEDREME
AT ERENEENE ST NERHE CEEERE -
Bl EE2E IES6EENTEFRNEDN - B5a
AARERMEE T FERERMEHNBTEZEIE
1B BREREEBENNELE - A HRHITEME
EETENABLEMAE - BREBEE TIEENED
& DA ERA B T Ve 8.2 32 S IR 51 hliE2 = WAER
#2188 - EMERE—IEATELBESEIAEE
BANEEWUET=ETE - BFETE Bandura
(1997) Wiz @ MIEBERY—EECE=STHEEN
EEWHEFR

R1 BREVEHRTIRIEE

#6& Bandura SFHEEAD Van Dyne et {@EAEEEC iR EHB R

Liuetal (2012)
o BEVEER

al. (2003) RS/ ERFESHEN 9B = - WHALSBEIRIEEA LIFE

F09 - BalBEE LRI IRE -

1= R EaHG TR 5 Liuetal (2012) SRS Sl
(2015
HEETHBCEGHEELABIIN |
Duan et al. (2014) 10 ZR3E Liang, Farh, and Farh (2012) A2 &&

BRI EECREERENERERREN

EEEHIRMESNREE -

fBTA Spreitzer (1995) MHMEFRFETAY

Tangirala et al. (2013) BE

Janssen and Gao (2015)

BTHEMRESRPET -
B - N ECFEIFLEIGIH
BBELBEDL ; FhB ESHIZER A
R IOEE SRR BEEN
EERPRESCHRR
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trguaRat

AR E LR EN EBUIFILALDER - P E
FEED LREFRER - EEXRARWENSINED
REBRAL - UENEFRRSWEETEERR - 1
ERNERHAERERIORRER - IRETEE
IBZNE » B - A E BRI - FRFIL
ANHTELIFNEHEIRBRES  ETERDHT
MEERELER - HINERBREFEE . BR
ik BIBEEHERTEIE BB BEDH
HEoT  FEEHEE - 2SBo BB

September

BHRR

REEEZENHE =B ERHN R SMEN
R - SIERLBFERNCNEER 1. TIFEE
THEME ;2 BETE 3 UROSERMEH - 4
FAFREEMNZINERTEHRHOEETERE
BSATEAEEONED - EM SRS MEaEER
W e HENRE 7T NREEGEHERETENSSHSE 8
B4 AT A FERDETE 42 2 62 5
VIATIFEE 20 0 - AFTRFOEE RIS « EalE
FUEE  WERBE - STBNHER  BER2-

&2 GHHRBE
1 SR A EEKESEIENETE M= 27
2 Tl EEETS FIHERHETE T 20
3 CEY A\ bt ANERRTE ABEHIE 12
4 SR A HHEERE WmE 24
5 ShRZEAS sSHEES GIERES 26
6 S EERD Sy BRE 15
7 HLE WEIELE Group leader 14.5

A FEZ 2 = WEEHL L A Kish-Gephart et al.
(2009) Ve » BEEERIEEEREARIZER ~ 1hE
IELRIBEBRNER - ShMETHEAR : B3R
EELOEEMENE TEEWEL TN E
= IERELEE 1 THERQLEBRE
MG 7 L TIRAARE TER TERERN
FEERIE?RITE? L~ THRRECHEEDIENE
TERYEFNEZWEERIG? RE? L ~ TEE
RECHTIERENEZEDRAZSEE TERE
EBERBEER?RTE? L HRBIEAEZEEN

BEIR - MEEE SRR @ MEEEKEEEN<
g -

DR TEANRE R TR EE - b IR E R
HEFwmOD  SHERENEREERE - BIEHHA
HREH S WA S EFE F L E 400 (categories of
focus) - #54mG » 048 ~ BAVRER 5 37 EESWEE
WP EHEIE » B » RIS IEEBEERRER
~ZEEIET 19 88 (Duan et al, 2014; Janssen & Gao,
2015, Liu et al, 2012) - WBTRIEHDUFRLZ
% oHEREINESENER BN T 24 B

ESUEDAIENNEE - Bk 3 - ELES 25l
S BT S HEREEFN M TEEE QM LT
EaigieEniEE -

ipav . 2

AFLFEBEFNBELDNETERES - Ak
BEPiENTERESERIEMZER LFEMARE
LREZ - E—iAEAEERAEE 250 4 OUF 212
(@I 848% ) » BRRE®E 202 0 (B HE
95.3%) o B 52% - S 48% - I ES 39.97
3o EMEZE 0.03 5F c BT EEHIEE S 40.6% 0
TEES 59.4% o DUETIBEEDHT » BEME RO
HEEER -

B AARRA LIRS 250 3 0 ER 222 45 (@
YIZE 88.8%) - BIREE 205 ¥ (BIE 92.3%) -
B 49% - S 51% ¢ SEHTER.89.76 B B
FZ 11655 BIXEMBES L 238% , MIHEES
76.1% o BUEITRFE MR Z O MEAE T HRRESE
DT

J

&l



2018 Ho and Tsaf 359

& 3 ESVAEANRER

]

R

| R EniEE s - I ECHELRBIER »

2. BNEBER - REERLEERIENER o
3. BEIRER - RAEREISEARNBRRITE
4. BRI ECHNRRCIEMFRIELR -

5 BRIOER - RSN R A VD RE -

6. AU S EBIFNERISIE -
7. BAEEVIRETRIE D ~ MRENMENTEILE -
8. B ETRALE R R S BASENVERRS

BASZEECHFR ©

0. BERIaES RESR REVEZR - FBERDEESRFEECHER -
10. BEAE {8 AAB8% » FOJLIE TFEBIREE BZed Mt 8048% -

11. RSB IEB AR TIFEREF R R SRS -

12. ISR E B - FREHURLIE LIFEREFIEERIEER -
13. FEE R AER SR LUIRH B A TIFEBRAN L E -
14 BETFEREEIRER - BlEERNERES2 50 -

15. ZEERNEFREES T LIFEEKRIIFIE -

l6. SIS EEARESRNRR » RDRERNRRE LIEEREEMER -

17. FEBILLAEN D REEERERR -

18. AESRIBRRE - FRABUAEREY MANSERR
19. EFSEISHER @ REBVRLREEMNER -

20. IfEEEEE EE HE o

21. FABERNEREHSEITENER -
22 BEEER KA TERDERS -
23 IBEHHBREREEELEE -

24 ENEEEAESHNER - BOERERRHAIINEETERERR

RBSH

B EE NEB T RIS BRI B EIRARER
IEHEDME (DeVellis, 2003) » 7£ 202 FRARAE
b BEMmIR RS AR BRI R SAENE
POME 0 BEIRREIS 25340 150 18 L 5 B2 REARH
ZABEEALR 07+ TLUMER - MAE—BMBREF
REEXRBOMESHERIZ 27% (B4 55 A
RIBImAE - EITIREIER t RO ZBIR 24 Bt
ZRMEDEMRSIRRZ ACE - I FLURE - MEESD
MEVRERATHTERIAZ AHBEEREUI AR 03 - L
RE -

BRRMER DT

BRI 19 EBIEETRREERZRDT - KA
THOREE  RREABRERES  EREHEX
R 1 HE TR IER MBI ERAES - 45
TR EEAE - BB LR YR (cross-loading)

(AE-BEEMBERZNEZEGTEASR 45)
NAZRERERENEE 57841214517
19~ 22 X 8 BB - HIL0 . "ETEEBREEIEE
75 RiEFEHNRREREESBEEN, » TREXRE
B+ FRRESURRIIM e WA IR UEE SN L~ T INEE
BLARNSRNAEERERR ) SEF T LB0R
RE8 11 - (KMAFZEIEN © Dhloes : TEE
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a2 = WA
SOVE) AMEEKE [ E=WEE
efficacy, #%8 TOVE) mig@ ' KMO EB& 92 BE

(supervisor oriented voice efficacy, Z3¥3

{(team oriented voice

September

R/ EIREE RIS ZAE SR - &k 4
HIEATULE - S HMERE ARG -
SOVE 5B BE T2 CRRHEIERERRNENL

RIBRESE 6932% - EEELHE + MAZE.Z Cronbach’s E0 ; TOVE EENEE T2 OB EWES
a B RIE : SOVE 85 1 TOVE .85 - AT BN o
4 BE— . BRHEAREDITBR

_

ﬁﬁ@{ﬂi E?ﬁRﬁEULDﬁ °

187 .223

ENEEEAZSHNTRR @ BUIErEEREAIME EERERR » 778 273

SOVE KA EEREELTE - 736 383 o
B EIAES FEEEREZE - RABEHRIDESRKEECHNER - 730 317
HEEIEERRNBIRER - BYnRETICNER - 729 362
HRABEFNEFEALEE TENER - 724 365
FHEBURR B R T EFEREFN S RERE - 333 830
EEE b AR - FRoI DU T EBBIRHE B 508 - 338 809

TOVE G RHRANEHIUEEEF TIEEERMNSE - 327 804 85
HRFSIERIEERE - RESEHEREIRBNER - 318 781
EEFEXZESRNER  HDEEHRNERY TFER 2B - 292 719

BREHRFRDNT IEEERTRAAE - AEEA TSEER ) R

ARIFUEAE &A= 205) ETERTEM A
=0T LMERERIE EFA FTiS. 2 SEZEBEISE
B2 ENREAESORE - AR =R ETH
B RIVEL DR RIVAR 5 - HPSEREERIRL
BEAISIERE - RUTA RREITARIIREMERE
BN R - HEERELRSEIENMS - BE
ECEROIENR BN A - EMBHET2ER - Mk
WRE ¢ AR 20 Bk AGET B/ .90 e
MBRT2Ah - HisPTRiE S SRR VE I DURIES
5 - EM - MIRTVE AR BEEVENRER

i BELIEMmEEAEZEEN - FIEECERS
RS B®E_:
WECISHR
SRS 231.173 (44) 5.254
SRR 102.777 (43) 2.390 083
ShEET 102.777 (43) 2.390 083

—i LR 15T 0 SOVE B TOVE AR RS
S8R 660 v 729 v 749 ~ 670 ~ 765 ~ 702
82779 5 663 740 ~ 811~ 67 = 3E—45 + KIFEELD
EEMTIYIHRMESE (average variance extracted) Py
FMREXRMEE - BIIUSHEENNSELEHER K
105 MRELME N FRBERRNEER S
g2 57 - 754 Fornell and Larcker (1981) 32309 .50 ;
kAN + $ RS E (composite reliability) #% & .86
B 87 NREEESES 60 iEE  REARIIS.Z
EXREERBINIMEADE -

BRI BRTUAEIER

IR P77 S TR T T T AT

921 879 946 930 026
921 879 946 930 026
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BURBIBIRUE

KiE SCT MERES - WEEZ BB 20 ARTEY
HE S HHEABNEEEAROEARE (Bandura,
1986, 1997) - BT » R EWAEE WA EZ B HES
HESUIE RGN, - EERRERE SR - IMER R B OB
REBFREMEFNBIAER - REGMAINE
ARSI SR E IR IAD AN - TR - P EGREERAE =R
iZ= R (Kish-Gephart et al., 2009) » [H =S WAEETZE
STREBILAMR Duan et al, 2014) - {524 - 2
SWEENALSEIREDCNEES  BRBCH
ZREAMNHEBAELIRBEAMREMEENRENE
i LA PISERRISIMERMIFES Detert &
Trevifio, 2010; Milliken et al., 2003)  [F th AT
BETRIIIMITRIFRTAR -

#BETR

A Van Dyne and Lepine (1998) PTEEfEHEYET
SHE - AEZHAIETRKRENEEREE @ 1K
Likert HESREMS - 40 1 (ABULL) £ 5 REW
) - BIEEIEH 6 E - BIE: "REHSFELFS
BERMNBERLREE - % Cronbach’s o {4
B 89
ERMTR

A Tangirala and Ramanwam (2008) FTE8REHHY
BEME - BETH ST RERORERE « K
Likert AgHERE - 1 1 CRBLL) £ 5 (B2
) EEBEX S B B0 "ERHITEEERS
FBRT - ZREE SRITVIAL » o 5 ¢ Cronbach’s o B
B 84 o

AT 2B RINARIRES - TTE—F
B2 ST EER D ATEIT SR ERE VTS - ARE D
NTBUASRER T » $2EWHEEZ SOVE ~ TOVE HEE T2
SITRBEEILME =57, .66, p<001) - HETL
BAEREEDAERA (r = -.47, -42; p <0.01) » 1AL » LI5E
PRI MEZNEERES  DITHREEN 2
WAEEZ SOVE k TOVE HETESTRNEDE
FEEAGE (B= 22, 51:p<0.01,p<0.001)» O]fREEE
FIE455% T (2,204)=8632 p<.001 - BEmiZ=W
BERIRE - HIE LRSS TRIES - MESMEEL
SOVE R TOVE # B TinBIT RN I ERRZ KA
(p = -34, -19 ; p < 0.001, p < 0.05) : TIEPISIERIE

ol

23.2% » F(2, 204) = 31.77 » p < .001 » GETE=ALE
2BE  BIE TR T REIEVE - MR EIE R
SR MBI PR ESWEN R dirS]

H o AR EWAES R EESIUERHWE -
WR—EREIH

AR SHACEEEEREWENEE
(Duan et al., 2014; Janssen & Gao, 2015; Liu et al., 2012;
Tangirala et al, 2013) - ZAM{ESAMEENMERLND =
ERETENGRE - EERR NS - BRFERS
) KRB S 24 AEHENEE - SYEARIRIET
STHIEBCEIER —fE TERE A B R EIT 0
BORE - B5FIA 202 EH LFEMNER - 58
IRSDHT21 - IREE 19 B - B NFELTISEIRE
Hs=L 11 B 2FEs2& "SOVE, & "TOVE, -
EMLAZREE 5 2 189 = Waz S R R{ER = /Y
BERITZE - SOVE 288 " A (£8) L t98hin -
FEETHFEREERNELLESR  TOVE 212
il "= (BFD L NEHY - BEELRESHIER
EBERRNENLES - 59 Bl 205 B8H T
SR ENEAETHZ TR IaETIE
S - AT RIEL - AFRATREN "ESWEEE
=, EERBNEE  BETEEE RS
BN - EERGNKRIE - thh - SINET
HEEWEENRREMTEZDANT (CFA) 2888 - DIEHSIL
HETENRNZEBESAEE @ BRETREIEE M
HRE/ARERENER  BEMTERS  &in
HEWEERWMER SBBELET -

MR- : "EEWRETRE
HESITTROKE

HIT B HIEN SCT HIERGRZRIAS — 1S
VB R EE TREMRESITRBEBREPNER »
ME—SRBTENEEENE T2SURHEEST
ROUBEIML  MECATRARNAETAEBEEEZEN
B ST RIBIER -

TEEERSTRIMFA

HEZEA B EFRIEREROE N RE,
BRI ERER TP EA=RE  LREEEE
MAEE O RAT RS ] - (BSIREE TS50
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BEERE NIURAGENSEE - RIEWIE A S ESZH
I R - MR SRR OIS LIEFN S
= BiEiEE > g -~ MIROIENER (Motowidlo,
Borman, & Schmit, 1997) o LePine and Van Dyne (2001)
AR RE R EEAENSIFTAINEEES
ST RMEIBEN - TiEL - ZSHEHMER
BREBENIREEN - A0S TEERN
SRS Q)RR A - AR BERMTERE
SERGEHT RS - WRABNFLEERESD
TEEENRE=1TE o FHR Liang et al. (2012) {K3E=
WABFHDREEMGE S RIS RS Mg
=T o {PEMEE =R Van Dyne and LePine (1998)
WEZML - TERIESHEGERIEMZHFE
EHRE - BREREBIETMEOER - MG R E A
R ESEF RN X A A T TR Y
ENEOFLIEE - B RIEEMEERERKREWINEIR
WORTRZEEALE  EENREEEREZRE
ERERASEEBEMNTR  BREEREREEDRK
MaERS - Bl - AFR T EHEE THTHSNEE
MERESITR -
BRIEFTTEETIREEZBENTERR ' B2
BEHNEERS TEERAETIRRNE » BiFX
ERFNGETLIXRIENES Morrison, 2011; Detert &
Burris, 2007) » @t - BEEEIRTATRERED —
BHINRELHEEZNAE - 110 - BEEE (ethical
leadership) 5@ WA &R oL E L ) - {B3E
BIENEINELES  ENMEERETRLE
BENOELE R - E L EREMESNE R
{fEROIREEWE T (Walumbwa & Schaubroeck,
2009) o Eaf58E (authentic leadership) (MYIEMZISAERD
EEEEE  MBNBENEREH - BLEENED
g - BEER Y SRENBEME ARG - Lt
Sh - EEE PRI NET A ERERSEERS 0
MR R  MidNEAR RS JaEEERENES
(Hsiung, 2012) « $%/58°8 (charismatic leadership) &Y
TRAESEBHEELSET  SOEISE EHKRH -
SEE MR ERZNRIEE TSR ~ #hETIRIRAIR
R AR SR LUBRESR S (Kwak, 2012) o [
Ah + $E3AAISEE  (transformational leadership) BA{E Rl
{t, B8 1% (individualized consideration) Al & & 5% 5
(inspirational motivation) H75 NI EEBIB N
BRfs » sh{vEbEBavaEE ~ A R AR B E

September

RS REERESREENIEMELRRESE
(Detert & Burris, 2007) - #ESM= - BE L EEHAEIE
BHEHE THWTREFEHENR - D2 HE
TEBNRERRE  FERMRE T HMINES FE
3R = MR P A PTG B B R -

AmbgZE TBHEE Q1T RIRS A ABIZSS -
REERIER T/HEIENES - 50 T2 ERIEE
WETE QRS  Hp  ABEEE RN B
MREITR - NEEEREE TAELEMTERIE
HIEEMENEESNIEE=NTA  HPAEEEE
EETR - REFIE  OBEUTEF  ERERE
F o MHEARE - B0 NEITAE IS 1B
BKEEH SREE - B BB RETES
{Tepper, 2000, Zellars, Tepper, & Duffy, 2002) = 54081
it AHERIEMSE - FNEEEELITRERAFE
TERFEMEE - 555 TENAEBSE HESI
HIIENSEIBSEREED MBS S5E 58
3% - T|A TR LIFIVE/E (Whitman, Halbesleben, &
Holmes, 2014) - V6T » SiENEAREE IS D5
B4 R BRNEE  EREOENESJEERE
sz el kM T EanEE - ERhLE
HEES RIERE SR HEERKRTEE  EE
BN HMTER R IUTEREDR B E - ST
REHTHEREARNNRAMEF FEEEN
(Janssen & Gao, 2015; Milliken et al., 2003} o k4 - &
STRS2IE FEHEGE  ETEEROEREAM
DB A2IMEETRARDREE (Walumbwa &
Schaubroeck, 2009; Hsiung, 2012) @ EATFEEATIEIIS
SENMRLEREHERREETRBEANE
(Detert & Burris, 2007; Hsiung, 2012) « 371 » ETEIE
EMENAERERRMENEELIE8BEE &R
SEANHEME 81T A (discretionary behaviors) FTEE
THNERRRR)  ELHEEERIFILZEST
/% (Wang & Rang, 2015) - E4h - ETRIBIEZECH
BHBEMEETERSZENEATERANEES
WIS EAIRES - ERANERERCZE TEAEYH
EA SRS - ETMEMESEETA Xu
Loi, & Lam, 2015) o [T Burris, Detert,#and Chiaburu
(2008) 54 - A BEE B ST AR i
ZEEANMEERIAEESD - AR ERREINE R E
MRV LERE - B0 HREES M ERESEERS
R RS (Zellars et al, 2002) & [ Wang and - Jiang
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(2015: 215) BUEAZTIREEIR - BIR AR P ISR LA
R EREERT (eplEelizil) - R IBR
HEZETAEPNESNEHRSE - ETRE AR
BEEHNNLIVEDEIENER « e MU E%
HALEESTRIFRERENERE - 2R iy
M7+ R SR 0 N RS

HI : TEEWRA TIEEMHRES MRERIMR -
B S SOVE R TOVE PR

HEEWEEL—HL= /52 Kish-Gephart et al. {2009)
$5th Bandura f§ SCT HIBFHMeEdi oI =mMAN
ERMAEE —EEANRITELTRNES A2
B2 - EREEDHE - EEREWANGE
THNENEE LB VIEHENER TEZNEE
(Bandura, 1986, 1997) » Wi E RN EBABEE
EReBEL R B B F B R I A A MURE D
(Kish-Gephart et al., 2009) « 2{E A EEFWSHNE M
EERNS - SRIEEEENBEEETHE 1B
RitFIAEE S CHEEERBARNEES - MiRE Kish-
Gephart et al. (2009) BY7ESE » EZEWEEAIEIETEHEE
#ET - EIMEECNERIEZIIERESHR
CE SR - INE) » EE T HABERYBRAEKREEL
2R RAVEES (B TOVE) » BIEMEAIEEE
e EITEZ ERMAEM (B SOVE) - & ERE
CHESREENH - AESEENJEMER
(Morrison, 2011) o 43 REA]ER (2015) MG
E BEETIHECERUBERENNESE - BIR
AR BECHNE R RIEDRET - SERESRE
BRIE=STR-

HEENTRETREZENHS  BRLER
BE  E=SJEEEEZN BB (Detert & Burris,
2007) - Wang et al. (2015) EOGTEE3IR - BIBIERED
SEEEERI RS EER S 05 IRAARRL - M
REIENTEMHEZSITR - AN AEEETTE
ETATLEERSHEEHG  SHETEMRS
BEXNEBHE  DTEAFB{EE TIZEMEE - X
Mt BEZEEFR (social learning theory) ¥R%0 - ANEE
EEZHME S BN X (performance
accomplishments)  Z4LFEEE (vicarious experience)
SEBEIFE (verbal persuasion) FIE#E=EE (emotional
arousal) POFE/5T% (Bandura, 1977, 1986 ) ZRBEE T
s=men -

g TEHETESMERIEEAY » RIF &
F BEERTEHERR EURIENRESEH
HEEMEEENHIE (Janssen & Gao, 2015) o FAMM »
ANEEERTHENEELNS BT EMEAMIE
FE - EME THIZ5% (organization-based self-esteem)
(Harvey et al., 2007b) - BEE T NESTIABAESE
0 BEEZNABMEN (Pierce, Gardner, Cummings,
& Dunham, 1989) + FiERIBIRRE CO+EFRERR
MEED » mEHRBCHRESRAREEENE
725815 = (Edmondson, 2003) » RS EEME
WERETR - HA ANEEESSESTEESDTFH
4% (Aryee, Chen, Sun, & Debrah, 2007, Tepper, 2000,
Wang & Jiang, 2015) - BGEE « FES R EE
F - TFELIER NEEEE E0YEEE (Tepper, 2000) o
SETHECNRELELSIREM A REFR TS
BANREYE - HEBHNBED r BRECHTRR
SABREWATN (SR 2008) - B—710@
BB E I A EREERSNEIERRE
BEDIKAE » RMEELATE RIS S E S WEERAVER (3
& SOVE ki TOVE) - Ith9h - bR EERESEINN
TEHZR - RS IENSEEER (10 BERITER
SR REERAESWEEAENER - BABEEN
BREAEITE (Tepper, 2000) - MEMGLBENS T TIF
BhR - SemmPER S TS/ EEZ SOVE & TOVE fy3E
B EEAREINENEREFNRSTR - #0335
S TR M BENRBE MRS + 18 Priesemuth,
Schminke, Ambrose, and Folger (2014) it =SNERIE
ISR EREY (social information processing theory) 324 -
FEERRERIEmISZ IEAEBENRESE
ELANEBESRR (abusive supervision climate) » FELY
SRAZEENE=AANEENESER
(Morrison, 2011) + 7R F Y SBRE B RS K TOVE
EEEXREERN SOVE » EBENESTR - &
% AEEBHETHNRMEREIMZESEEES
BH{EAZEIR (arvey et al, 2007b) - EMEL LR
DEES)  EEAIBEFEIRFE ISR (Tepper, 2000;
Wu & Hu, 2009, Xu et al., 2015) - &% TV AR
% SRS CHEERI LIFERMmESe R EEnseE
I (Singh, Goolsby, & Rhoads, 1994) » Saik BB I0iE
EXEEHIE - DERRIEC SR NES - 2R
ST - AR N RS

.
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H2a : FEERETISE TRENEZ SOVE B
WE T{EEMESITR -

02 : A EEHDTES TEESHMZ TOVE Rk
WS TIEEMBSITR -

BUSHZRESVEBEAT P TR

MR EBNABREETABIH VBN EEWEE
5% (B SOVE fd TOVE) - SEMREELEE( LIF
RIBEEMRETR  HEESEEMEZIDE—
HNHILE— P TBERIE 7 Harvey et al. (2007b) i
BHAHEABEENREAHENRZEEEBHT
B By - HRARBENFREZSREERE
SEMLAS (Tepper, 2007y o #lIL0 Frieder, Hochwarter,
and DeOrtentiis (2015) 35 - U AEEEFEL B0
WOHEBENE RMERBRAORNZIEREIEEE
(resource management ability) 89 A ESZZZIA0ARFISS
LR - BREBEEREIREELN ABESES
ECHIRNEA - BFHRTETIREARNEIR
o E KRE R S BEHE - SCT (Bandura, 1986) &f
R EEABRZENEASHENEMESREN TBE
W& - bR EEEREEN AR TEREE
BRI BRI RN LEETE (Tepper, 2007) » 40
ETE ARG IR S8 AE M B S Rl AL RS 8
SEE - Ak - ZAFRA  HERENIUA R
BHRER AN EEB B SWEE. SOVE M
TOVE (V& E{FH - EMHEEESTR -

ERAEREEEE LB WEBRT T LR
A T RHEAERN A AR 2 A RIEFHE AA
WEENEES  TEESDEEENER - 2alE Lat
EHEST (sccial astuteness) ; 2. A BR25% (interpersonal
influence) ; 3. JEFEEES) (networking ability) ; 4 4N\GEE
W (apparent sincerity) (Ferris et al., 2005, Ferris et al.,
2007) - AL - BBEVE ~ S8E - B EEEE
(2011) HIRYBUGRREES : | [EMT2iREEE
T AITENOVENRE ; 2 BRABL BN A
SR 30 SRAREE M A LUEBNE =185
260 BT =S @ TUOIREE —BREABREGENATTAZ
WHEMAED - (FEETE Y 2EAEEE NEREN
HeHETIFEIR B AMRBChTR - 18E
R A BB SR &0 R RS ALY
E1E B AZEIRE M (Ferris et al, 2005;
Ferris et al., 2007) o

September

it it 2 SR8 0TAD - BUBRmES RIBAR DO -
Wit A RSIRIZE R 2 AHIAVRE) - 1 Perrewe’ et
al. (2000) DREEIEY » HUBTREAZEE AR BN AT ISR
SHHE WaERBATEEBRAENG S
(antidote) » HWAIFEER A - BUAIEEENE LIELE
BEBUENAEES  BRSHPEMEISHEE L
SOVE £ TOVE @ DIMEEIESITR - B TEN
BB B BUBTEE A ST ZBERE ~ #
SFEREA - TAEE O MUERIES 8 AL )
BUETEAIASR (Perrewe’ et al., 2000) - {ARRRABRE
iR AEmMAEEE (Ferrs et al, 2005, Harvey,
Harris, Harris, & Wheeler, 2007a) - dhmFENE L
FRTEERRARE OB kIR - DEREBMEE
HEBE TREZEEEF#EIUEZEN SN EEREHR
REBNERMER - £ - BUBKEEE N ASESE
I~ BRAEENSE M2 EREE#HEZEZE
ARG - DUESIRENZESE (Ferrs et al, 2007) -
T AR P R E B AN /R - IEItEE A
(Wei, Liu, Chen, & Wu, 2010) + {43{f98EE B/E413840
BB LIRYBNER  MEEZRMAZES -
MR FENLR LR BT /EEE - £~ BUBREES
WAHBEENABEAZER - NBRIEED/N 88
BB DTN EERAE (Perrewe’ et al, 2000) - B
HHANEEESHABRBRNT - bR EECEEEZ
IBIBNEEL - HIEREESITRELEBWNTER - M
FEERIBEE=YT/A (Tangirala & Ramanujam, 2008) »
EIR L ARRELERAEEEHE T EWEE
X SOVE £d TOVE fU5/E - @EIIEIEIUE RS
RMEAERENRE ; 7o it » FRFFTERM

fFRee -

H3a : FIRREET T EEFHEESHIZ SOVE
BOSR ; EHREHF + HEISSHCHIRE + T
BREDEHT L EEEHBESHEL
SOVE R/apfiFeids -

H3b : BOREETRHI EEWREERES TOVE
BOLK . BTN - HBNEIEE R + H
BRENESL T T EEXFRBENEZ
TOVE Bsfms

Lesh » £ PSS B2 E AR L, SOVE, 4
TOVE RAEBEH{EEMESAENRASDE
1TER - INAS IO AR S AR BRI ERE S
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EWE THEMAZZ SOVE 8 TOVE » AFTEEH,
WERIE=MWAEZ SOVE ~ TOVE SRS B0 {EiEM
EETRNPNUR » ERE B TREATREENEEM
BErEREENFE BRI PMEDR o BUEEM
TR

Hia : PEEEFESHIES SOVE HE TIEEVEE
SHIEHERFITRB LI E ; 158005 ' &
EEGAIGEEMEAE T + HELIEEN RS

H4b : FEEFEEENGEZ TOVE HE TEEME
SHBRRFTRBE RN ; RS » &
EBAIREEREA T » BRI

HwRDE

RS REART

RIS TENAEEETREEREXIEN
SEYR  AFRERAEEENLIIELTATYE
Z o AERBEAEHAER (common method
variance, CMV) SIEEE L AR5 @ RIS ALIREBEE
EHEAAEEEEREMREESEEENE - M
EE S AENEEFERNE - B - BEHERE
DA ENESFR  aEEBTELEESTHR &
WED Bl E LB - AiEhlEFhE - AMIREE
TEEENEEESER - SHETHERAEILE
B WEBA0 M Bofen IR S B A A il fV1RER + i
AFmTEEFEERESETENNES  BEMKE
NEEREHINEREG MEAETRRIES WS
HER{GBEHADS - TEREENEET - K
RITEME T 7 FEd - IFRAEST TERE T
BERPPHCEAESNISRA FBERLD - DURRE
B Rl A ) BT 0B R - REREES - B
ExRSRELAZERHEREFTEENER » ol
ERBENBAEY EEMREERSR @ MUERE
AEE -

AIFIURTE 5 ZAOMHEE 339 METHES » B
73 I TEHEERENE R =T RIILGEE - DI
309 ffE (EURER 91%) - BRI INFRES
AN ERELRY . EE  HESEWEEEE 285
- BEEBAOITER 84% - 285 M BIEAT - M
TMETEDR 153 fiI (54%)  mMBME 132 i1
(46%) ; ELMYIIEER 406 5 FHFER 1292

Ho and Tsaf 365

F o HBIBHSHNERARISE TR 438 F o I
A TENMRZRSEM 44 i (62.9%)  FIIFRE
4574 5 FHAFER 1734 F o
HRBRRAR
FREUEERERBENTE » DRIREAE
BE - BEMEE (SOVE  TOVE) » B2=1T5R » TS
BE S LIEADOHS ERFER - R IBRE—MHER
(consistency biases) » ZHIEBZEARRENEFR L1E

gt
=]

TEEN

AIEEAREEERA Tepper (2000) FTEENE
FET 15 Ee SSBTNEIBEE TAEBEEITA
FHIRMEEG NES - HIFEL . "R TEREE
el "HHNIERANBEARSERE
We L MEFRBLMREIES - # 1 (R0
=5 (82401r) » & Cronbach’sa & 950

BUEEE

AGIFTERA Ferris et al. (2005) FTEIRAIIUGSEY
X 57 18 B HPatE#ENM 5 B flER
THRREREBIAERNBMIERS - 1 ; ABH
24 F HER: "HAEGREOBTERNSE
fteAEEB - o REEED 6 B MER: "TEIE
b BREREMAMREERKTERLE - L ; JNEEM
3FPIES : THIEZKR  BHAREHNSITE
IFRBEHNREE - | @ ISR NEREES » i
1 GFEAEE) £ 5 GERER) - B9 REEL
MPNEREE ) MEHtRE -SRI RN ECafEE - &
L, — PEBREE M N 2404 (second-order confirmatory
factor analysis) ZRAZIRBUBTREAENINEEEHESEE
RTMEARE - A g ESITZIEER 2 =
59952 (df = 131) ~ GFI = 81 ~IFI = .84 ~ NFI = .81 »
TLI= .81 ~ CFI1= .84 ~ RMSEA = .11 ~ SRMR = .07 » 3
RESEEEE 2 I2HENE - (BHE 80 bl 2ok
SI2E (Hair, Anderson, Tatham, & Black, 1998) - FQ{@
—fEAZRMEES — AR (Hber) 1 R
REFENR 61 £ 84 Z[ EE 01 GEEICE
JREPYEEE LB REGERE S B ES - I
Jh - TG EAEDY Cronbach’s o f .93+ HUDEFSEM
Cronbach’s o 384 86+ .82+ .85 & 80 iEpEE
TR 81 & 86 SFIEBBRHIEE TR 49 2 58 =
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Fornell and Larcker (1981) $2:%EHE  Bimcts e
B RBAEE—20ERIEE -

BEWBE2 SOVE BB TOVE

KHEMME—mEINE=EMEEx -5t 11 B HE
& SOVE 6 ZFE BlEER : "HBEHRNEEESEE
ENER - o ; TOVE 5 - FIER - "HeesEH
EURIFEEREFNERERL - 1 MEREA
WREEZ # 1 (EREARE) £ 6 (FREE
=) + H Cronbach’s a 5H5E .87~ 90«

EBEITR

ETNEETR RO ISHEHIEEFRT IF
DRITRIRIES o AR Liang et al (2012) FTERELIE
EMREER T S BB T (EREIE) I
RoHER 2 EiFIN R B2 IE DA AR st =
Rey» T(FETE) BHERRMEZEMNZEM
ABEFE o 4 » IZRFAEREEE - # 1 (FEER
A=) 26 (IFEE=E) » H Cronbach’s o & .96 -
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September

1R

BRBAWIEL - B~ Tt ATFERA
TERSKEJGRERESTABMFEE (Detert &
Burris, 2007, Gao, Janssen, & Shi, 2011; LePine & Van
Dyne, 1998; Milliken et al, 2003) - At - AFTZSEE
TERFEHIIE -

HRARER

KA RRETERABRE DT

BBk 6 o4l r AEBEEPEWELL SOVE 28
ZEMHE (r=-16,p<.01) HTOVE 2548k ( =-
A1, p = .05) - BREMETRASNCE ; HIZSTRER
E07EE = -16 p < .01 H» BEWEZ
SOVE ~ TOVE Bi2=1T5 (r =40, p < 01; r =40, p
< .01) 2 F888 - CIMASR & BEARIATE TR
RO BTN EEEREESUARRENE
MiE=9EE2 SOVE « TOVE - SEMEEHE=TA -

R 6 RURRERABRREUIER

14421 1.54 5

25548 4055 1134  -05
3ATFE 1292 1163  -04  .85%*
4. T EH SR 438 439 08 37
SAEBE 1.52 61 -08 .04
6.SOVE 431 5 -13% 10
7.TOVE 4.43 T9 4% e
SESTR 424 1.06 02 15%*
9. BUisHEE 3.70 53 -07 .09

| ®pEm | womler] o [ 2] s [« ] s ][] s [
0

40k

007 (9%

A1+ 15% - 16%F (87)

Q9% 16 11+ 78%% (.90)
A4 114 S 16%% 40%%  40%% ( 96)

05 .01 -0l 52%E 4gmE 23wk (03)

5T =285 HRIGEEASIBERAE—FEE (Cronbach’se) ; 145 : 5 =127 =2-

*RITE p< 05 ZEEENGE  r RRIE p< 0l FEAEICE -

BERZRE DT

RIFTERA AMOS BESEITAT BRI IE R
EMHEEIN LEfZEREEXRNIERD
(measurement model) FTETEHRIEIE » SHEEEUS
ZHTANE D NIEIIAEE - AN D - BR S{EEME
SEERMNBIERYZI (5E) - AERERMEIEAIR

L RIERE SXREFBED  SHEANELLE
HISHAMEEHIRZR (Nasser & Takahashi, 2003) » T
BARAEEE (5 15 #H) ETEEERET
(parceling) » AR E LR » BEEFHD (parceh-EZE
36 BEEEEEMN (eg., Coffman & MaeCallum,
2003, Nasser & Takahashi, 2003) » Elth @SSR E S
BEXRME#OLN S NS BEN 3 B cESE
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—(EEFAHEBENEEEE 1 4710013 EFE ET
{[AFFEESMNEIEESE 258 1114 - F=16
EHHBEEWEIEES 36291215 & ZRIEGE
feEERxR (18 F) BlonlkBR/EEDFE N 4 B8
$Bedhk 7T WEREN RSO SEREREZ
(2 = 284.18, df = 127, y2/df = 2.238, CFI = .96, IF1 = .96,
TLI = .95, RMR = .03, RMSEA = .07) o 3&i@ £ =R
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T AR = ETFARAL (32 = 326,49, df = 130)~ —F
FARE (2= 72305, df = 132) RERFER (2 =
191420, df = 133) - 3BiE SATHER ¢ PIEF HIEF
RRIEHRENELE - A ARBECEEER
GERBIME - thd - SESXRMEIBIDEHTTEE
IE - MRRZEAEHEER 64 M FERITE
IEEERGHINEE -

&7 BIUERC

56 56 .49 07 22

S5 191420 133 14.39
—EF 723057 132 5.48
—EHF 32649 130 2.51
POA5 28418 127 2.24

ra. —EIFERAREHSH:

an

.85 .85 .83 05 13
95 95 .94 .04 07
96 96 95 03 07

b. TRIFENSAEES ~ E=¥EE2 SOVE /TOVE HENaHaeSf

c. —HFRAESABEEE - 253822 SOVE /TOVE o ~ BUGiEE;

SOVE ~ TOVE BEHp&54EE
% < 001

FRERRES

5 1~ 2 AUBASE - @S REEZ SOVE 2 TOVE
BIPTRR

KSR - A EEER{EE
MRS ZERREE S WAL SOVE ~ TOVE Y3
R ; IARREUS fAE A E B S iR S WA BEIfR N
FEHE ; R xS LD &R L ED
BIBHAEEE  EZEWEE  EETRALERITIE
WPTHER - B - R EFRIETEEEEND
TTILAFMERSEE (Aiken & West, 1991, Cohen & Cohen,
1983) - L2 EEFEN P 1S 2 SRETEIE 7 S 198K
SEE{E (mean-centered score) - i MAE SR {E 7 AT
TERRZOERIE : (ANBEE < BUARED - BE ' B
RIREEEE 2 R=WEL2Z SOVE 82 TOVE )b
il + {xfE Baron and Kenny (1986) ¥ RERMmERLY
EEEEHRFHRARIE : () AEEEZaERmEEH
=942 SOVE 2 TOVE ; (2) A EDEREE
BARES TR ; (3) EEMEEL SOVE & TOVE EAE
FRERHRSTR ) MAESHEEL SOVE M
TOVE 2Z# » AEBEHESTRLERIES (T
2T o R (BRI e

d MEFRASAEEE - ZSMEEL

th¥k 8 OB - EERBEREON - TEfl 58
FERBIEZ (1) AEES (AIERIE) WEE
WHE,2 SOVE E TOVE (PR ) EEHRRAZENT
AT EREEBREIEIR 18 (p < .01) B2 -13 (p
< .05) » F—ERAMT (R M1 F M3) o [lE5h + 3§
1FI85IR - AEEEH TOVE 1E8 S A0 PIEE5E
EIKEE -11 (p = .075) » {(BIEPERBRES DATPRIEE S
ERREEFNE -13 (pm .025) - SEREVIEB L E N
INERESEIEPTELY - M Burris (2012) MIIZSHEIRE
BROIER - (D) AEEE (QIERIE) HH{EELES

(BRBIE) BERENBARR - HRELPRE
B -17 (p < .01 E MR (R M5) 5 HI
BEIZR - 3) BRAMAEMEPNEIE - FTLER
SHOOFRET PRI M6 B2 MT) - JhigmiE o

IESE SRR (M8) - 5l SOVE E/BFNMUR
BEMS  tDEREPARRANSEEHR

SOVE - #55RE¢I% SOVE ¥H{piEi+iZ = fERIRRE
BRENCE (B =38, p<.01) EANEESH{PELRS
VR R T - BISAEE (B = -10, ns) (&
M6) = Fi TOVE BB PN MREMEME + fEFR
RPRAFFMANEZELE TOVE - #5R%IR TOVE ¥
EEMRENENMRERSNE B = 38 .p
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< .01 EAEEEH{EEE SRR Mt (B
= -12. p <05) (& M7) - piEE=S2EEL SOVE
TOVE MECHE NPT UREMEMES » HiDRR
MPEFRAAEES « SOVE E TOVE » f5RHIR
SOVE UM RS 00 RAIERIERR S ICE (B = 22,
p <01+ TOVE ¥{FEMLE SORARR BERZS K

September

#(f=.22,p <01 EAEEBSH{EECEENTER
PERTE - BSAREE (B = -10, ns) (EM8) »
7.2+ MRS T B - HEEroEE
FR%AT » BIEER.Z + SOVE H TOVE HRAEEEH
e S 2R - BRZEEPMAE - H2a K H2b
SE5ZAT »

&8 BTN : PMRSEEHNREE

il < JC)

PR -13" -09 -14"
e 01 -08 14
NIFE 05 10 04
T SISE 13" 13° .09
SEJi]

REEEA) -18" -177 137
TS

SOVE

TOVE

FEER

BUBTREB) 53"
ZHEAIE

(A) x (B) 147

S5t R 07" 35" 08°
FEEB R 06 34 07
AR? 03 02 02
FiE 434" 2258" 5.10™

*

-10 02 07 07 07
05 23" 23" 18 20°
08 -12 - 14 - 14 -14
10 09 04 05 04

12 17" -10 -12" 10
38" 22°
38" 22"
47
10"
30" 06" 19™ 19™ 21"
29 04 18 18 19
01 03 16 16 18
17.18™ 3497 11.117 11.08™ 1057

Son=285: 145 B =127 =2 f RIFFIDRHRE - M2 B M4 ZREEE (A) BECEENE (B) RVRIE - (A) x
B) B ABEE « aiRsd) L FHBELZEIFRIE » *p <.05. **p < .01

Ith8h » ABFSTIRER I ELE (Bootstrap) #2887
EEJ4>rhi%4 (Bias-Corrected percentile method) @ 5%
bootstrap 1,000 47 + FIZSEHREHETE 95%(Z Mok T »
KEREERSEE  WH ST 5% NEEERG
A R EEEWER D Lower Bounds A2 Upper Bounds
AEEZ AILEEUNTESNUR ; B TEEWRE
RiI{E - FEEIRENEEREERAERAEEE
FNRLDPINUR  NEEET/SEETSE
AIHBEREMENET - BIRTZEDNME (Preacher &

Hayes, 2008) » &5F » IS EWELL SOVE H
TOVE (M8 ) 2RETI M - AEEER
RS WAE.L SOVE HIRETRNEEVRER -08
93% SRR [ -157~-027 ] F RENEEHERE
= 0; MEEMRER -09 9% ER8E/ [ -179
~ 005 1 WEBES 0; MAEEEERSVEE

TOVE ¥ESTRNEENREER 05 ~95% EEE
B[ -.106 ~ -001 |+ ERFRAEEHEAEE 0GME
B ERE - 12 95% S8R [-209 ~ 020 ittiE



2018

BABE 0; o > WAIEEERILPEEHRA
SOVE 2 TOVE > HREBBHEZVURER -06-
95% {EREMA [ -160 ~-.021 | » EFREMEEHEAD
S 0; MEEMRR -10- 95% SHEER [ -188
~.001 | WEEEE 0; HiEREREREE LRI
AERABTT

3% 3 ~ 4 BV : BUATRERVERENTR

B3 3 REVEREECRIFINEEEEESHEL
AR - EMPAER 4 BENPNER - B&k 8 &
M2 §B~ > (RNBEE x BUSKAE) BB MEN

—e— Low BB TERE

---#--High BU&#TEE
55

3 .
Low 7~ & &8 High T &&3&

B2 BECARmAEY A EEMEE: SOVE MRMBMMR

Ho and Tsai 369

SOVE (B=.14,p<.01) ; M4 B~ > (REBE * BUE
$IAR) BEREEMFRE TOVE (B = .10, p <.05) » E—%F
M—EZNROFREHAENE (8 2 BB 3) <K
L2 5h - REFFIMRIB R BRI ZR D47 g fa e A E
BT AEEEHRESHAL SOVE £ TOVE 89
R (F9) BB 243 BER 9 uli > EREUEH
FERVER T - NEEEHRESHALL SOVE » TOVE
BSARE  MEEEUSHENERT - AEBEYH
JRESMAEL SOVE ~ TOVE BREZEHNEERE -
I ABH5T 2 (52 3a B2 3b FESS8T -

—e— Low H/B1HEE
--m--- High Bria1ee

4 - \

Low T & E& High T8 Z&

B3 FSKEENTEENEE TOVE BRIVAIHNER
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BEUEREE
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=& RESYEUPINT AEESEHEEE
SRR 2 L - BIUSREX JREAEE
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BREENEES 2 EEMR ST EREEIE R AEFT 8
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IR AEEER SOVE HHEEHESHEENR
JRE - WIFk 10 Fm - BEUEHAEEE (-18SD) -
EUE SWEBEENR -37 2 -10 2@ *85

-09 (t=-1.01, p>.05)
-25(¢=-3.01, p<.01)

TOVE
-03(£=-0.31,p>.05)
-18(¢=-2.23,p<.05)

0 BTAEBBUEREEIIRGT - AEESEHEEE
SERZEENR ; BEBUSKAESER (1SD) - BE
R BSNEREBES 0 TnESBUERHEERIR
HT o AEESHEEME SEEMRREREE - d
RREMES - A REUSHRE NI T ASEEL T
ETESC EREREENS  EESERIE B
ANEBEHE TOVE HipEtESHEEIGRIEE:
SEUEHRAERER (1SD) »BHEMER 95%ERER]T
R =322 -0 Zf SREE O I EREDE AR
BT AEESHBEMESEREEEIER, B8
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REENIRAE R AEBEHH{REM RS 2 BEURRN
ZEWE - AL - 758 da 52 4b INEST o

10 PROCESS SREHPMREMTE

| esesf  fmes

hNHENR SR R RERERR Boot SE Boot LLCI  Boot ULCI
& (-18D) =21 07 -37 -10
SOVE BUBT2ERE I -12 04 -21 -05
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& (-18D) -15 07 -32 -.04
TOVE BUBT2ERE I -08 04 -18 -01
= (+1SD) -01 .06 -12 11

=F : bootstrapping = 1,000

W R

T IR = WEENE RIS - B ST
EETRBEBEPHNEEEEENIEA ?HRAEE
CEAEMAEE FQPEEREE THEITANE
EHIN - BRRARITBRREHEHS TRET RN
f DRESN#E - AR -_HNENSEEERINAE
EETRININGIE LRERRETR - IHE—SEE
BETRESWEEFHBENDINIAR R - ERIUOH
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TOVE QIR EER 2NN ES » iR
BT AEEENHE IBETRNEESYTEEE
SOVE MRkt ; m TOVE £ ABEBE8ES TEZE1T
RER SEEEEDE) N EBENEEESE
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& BUBHREE RS BB R =AY B R B EET
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AAEBEEIERSHEENATHERSEOE= W

BERV P MRE B ERSTR - EREBRISUT
RFIEL - #iam = - MR SCT 59 E%EE - 4
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BERL
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TORIDNERETE - AHEEE LI SCT (Bandura,
1986) AUERRD @ REVES AN RZENETR - 3
EMEBEHNEZSWEZEER - tEXOE Bandura
(1986) 325 - ERWEERE —EBIERTENERE - &
URBEETAEBIEER NHESAFEREENAE
EBEMKEIE - HLUS PR —BRET - RSHEE
TRERE T2EARBUNENE - MEAET R
BEEER . TESHEEWAEE SOVEYRIEKRSES
ek (TOVE) - SOVE 22 =495 LRIYIA ) HE -
TERRBTHECREFERERE ZAENRED L
TOVE EEESR (AHE) A T2 RNET H
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ECRERHEER B JEENED o REEBNR
Pl ANERREER LI REENERMEESWEEN
BIRVEERG - TRED » EE TAREBCEEAInE EE X
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2011) EAHFTEHESTRILR S AL - SN ZRE Y
2 EWHER RO IT RIS - HZ2 V1B
BANERRRT - B8 (W0 ~ HREMEEEW -
2015, Morrison, 2011; Xu et al., 2015) {BHMFEHES W
EER A EEERIEEMRE Z PR - ATLER
BERLERRI P MR R R AENBBREE
B - Al BLESRERNBEMS - RHNIFRG
B (X S8B 28 32 10} 888 SOVE ] TOVE
M EMBEREESEWEENEERIE » BAIRESET
R IR -
FNFEE S TENESEEFEFR (Bandura,
1986) » BIFAEB SRS NEENESWEE - IF
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BEE/E TiRE(TA (Wang & lang, 2015; Xu et al,
2015; Yan & THuang, 2011) - BEIAFHEZWHLEE
SRR R RN BRELHE TR ETREENE
i ; BEFRRR R ERRSIEREER RS
ETRABBRNFEEMAFNELRETH ; ELEE
BEA|EMiT e E N R T BN R EE
WEBRREERBEEHEE - EMEEESIT
R RATHESWEEA S ERM SRR - 25
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EEAERAEEE T AWE A  #HIRVUER
AN AREAEESHE THRETARE
MR TFRMT - BRESVRHU T 2HEBESTRE
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R ERREATRS  IFERR RS WA E
PN RN BIEEE - 11 - HESWELLZ SOVE 7l
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MESREDRIEE SOVE ] TOVE AERESHF
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R APRECHAES
ITER BETEAETREER
BE » PEE S WAENHE - BIEE ST RREEEN
HERE - RMBRME @ TAEMEHEHEZ
IAETSENEEMEMEIERSHAEE - it 5CT
(Bandura, 1986) #7315 A~ BIBEITRZERFLE
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e SR BB

EERMBEM

bR 5 BilIEmERN EERERIZI - AR
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BEHESTREELIMASBRE - WL - HEEL
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This study adopted the Social Cognitive Theory to develop a Voice Efficacy Inventory (Study 1) and investigated the
mediating effect of voice efficacy and the moderating effect of polifical skill on the relationship between abusive
supervision and employee voice behavior (Study 2). In Study 1, a questionnaive draft was developed after a qualitative
interview was conducted. Quantitative analysis was performed on two groups aof samples comprising 407 emplovees. Afler
exploratory and confirmatory factor analysis, a 1l-item, two-factor inventory was derived The two factors are the
Supervisor Oriented Voice Efficacy (SOVE) and Team Orviented Voice Efficacy (TOVE). Study 2 adopted multiple data
sources as the research design to gather valid data on 285 supervisor-subordinate dyads. The vesult of a hierarchical
regression analysis and moderated mediation analysis revealed that abusive supervision was negatively related to voice
behavior, and that the voice efficacy’s SOVE has complete mediation effects and voice efficacys TOVE has partial
mediation effects. In addition, the result of the moderated mediation analysis showed that emplovees’ political skills can
moderate the indirect effect of abusive supervision on voice behavior through voice efficacy’s SOVE and TOVE. Finally,

thearetical and practical implications, research limitations, and future research orientation were discussed.

Key Words: abusive supervision, political skill, voice efficacy, promotive voice behavior.

behavior, no studies have empirically defined the construct

Introduction

Voice efficacy refers to the ability of individuals to
effectively voice their opinions and achieve positive
outcomes through voice behavior. Even though scholars

have verified the key role of voice efficacy in voice
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of voice efficacy or developed corresponding instruments
of measurement. Study 1 was therefore conducted to
bridge this research gap.

Because supervisors are the primary recipients of
employees’ opinions in an organization, supervisor
leadership nevitably affects employees” implicit behef or
cognition, which in turn influences voice behavior. We
found that previous studies largely focus on'the effects of
positive leadership on employee voice “behavior, —and
studies exploring negative leadership are scant: However,
voice behavior in terms of its purpose-and/characteristics

should be sensitive to negative leadership. In| particular,
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abusive supervision is the most typical method of deviance
management in negative leadership; it has been shown to
negatively influence employees” work attitude and their
physiological and psychological health. Nevertheless, few
studies have investigated the mediation of abusive
supervision and subordinate voice behavior. Based on
social cognitive theory (SCT), voice behavior not only
mnvolves the problem of willingness but also concerns the
problem of capability. Whether one can generate
constructive ideas to address specific issues and can
express opinions to supervisors smoothly are key factors
that could influence voice behavior. Hence, the present
study attempted to apply SCT in investigating the
mediation mechanism of voice efficacy between abusive
supervision and voice behavior.

Are there individual differences regarding the effect
of abusive supervision on employee voice efficacy?
Abusive supervision is a type of social stressor in the
workplace. It is therefore important that subordinates take

control of their interpersonal interaction and social self-

efficacy. This study introduced political skill as a

September

moderating variable, which 1s the ability to understand and
influence others in a workplace or organizational setting
and provides a solution to stress reduction at work. We
assert that employees with higher political skills should be
able to effectively mitigate the negative influence that
abusive supervision has on their voice efficacy and

behavior.

Study 1: Structure and
Measure of Voice Efficacy

We reviewed recent studies on voice behavior and
found that previous scholars typically employed revised
instruments to measure voice efficacy. Such approach
might pose concerns regarding content validity and also
fail to account for the different scenarios employees face
when expressing opinions to their supervisor, which might
influence predictive validity. Study 1 involved conducting
interviews with employees to determine the voice context

of workers in Taiwan and to subsequently establish

Table 1 Ttems in the Voice Efficacy Scale

Item

EFA Factor
Loading

[ am certain my supervisor will accept my advice. 787 223

Even if my supervisor refuses to accept my advice, I will still find the opportunity to 778 273

voice my opinion. ' '

[ am able to clearly express my opinion to my supervisor. 736 383
SOVE . _ _ _ _ 85

Even if it might cause tension or conflict, I believe I still have the courage to express 730 317

my opinion. ' '

I am able to grasp situations promptly and appropriately express my opinion. 729 362

I believe that my advice will be appreciated by my supervisor. 724 365

I am able to offer opinions and ideas that help encourage teamwork in the workplace. 333 830

Compared with others, I can propose more constructive ideas for my team at work. 338 809

I am skilled and experienced enough to propose plans that are useful to my team. 327 804
TOVE When there is a new project or change in process, [ am confident that I can offer good 3% =41 2 J

suggestions. ; :

Even if my supervisor does not agree with my opinion, I am still certain that my 207 o

suggestions are helpful to the team.
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measures of voice efficacy, thereby developing a complete
oice efficacy instrument suitable for organizations in
Taiwan. Following a rigorous approach to a complete and
robust scale, we finally obtained two factors for a total of
11 items; these are supervisor-oriented voice efficacy
(SOVE) and team-oriented voice efficacy (TOVE) (Table
1). SOVE measures the level of confidence that employees
have in expressing opinions to their supervisor. TOVE
measures the level of confidence that employees have in

expressing opinions that facilitate teamwork.

Study 2: Effect of Abusive
Supervision on Employees’
Promotive Voice Behavior

The objective of Study 2 was to explore the effect of
voice efficacy (Study 1) on the process of emplovees’
promotive voice behavior by using the social cognitive
theory (SCT), and to examine the effects of abusive
supervision on employee voice efficacy and voice behavior
as well as how political skills moderate the indirect effect
of abusive supervision on voice behavior through voice
efficacy.

Abusive supervision refers to employees” perceptions
of the extent to which their supervisors engage in the
sustained display of hostile verbal and nonverbal
behaviors. These behaviors do not include physical
contact. Examples of abusive supervisory behaviors
include public criticism, rudeness, aggressive eve contact,
explosive outbursts, breaking promises, and the silent
treatment. These acts negatively influence proactive voice
behavior in employees. Exposure to abusive supervision
not only elicits negative emotions and reduces self-
confidence, which influence employees” emotional
resources and motivation to work, but it also lowers
employees” organizational attachment and induces negative
reciprocity, which in turn discourages them from adopting
extra-role voice behavior. Therefore, our Hypothesis 1
predicts that abusive supervision has a negative
relationship with employees’ promotive voice behavior.

Hypotheses 2a and 2b predict that abusive supervision
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negatively  influences employees’ voice

behavior through SOVE and TOVE. Employees with high

voice efficacy believe that they are able to provide useful

promotive

advice for the team (i.e, TOVE) and completely voice
opinions to their supervisors (i.e., SOVE). Such employees
are more willing to develop voice behavior. Social learning
theory posits that supervisors can boost employees’ voice
efficacy through performance accomplishments, vicarious
experience, verbal persuasion and emotional arousal
However, abusive supervisors often treat employees with
malice and humilate them at work, which negatively
influence employees on all levels, impede their SOVE and
TOVE, and eventually discourage them from engaging in
voice behavior.

Hypotheses 3a and 3b predict that political skill can
moderate the relationship between abusive supervision
and, SOVE and TOVE of voice efficacy. Political skill
refers to the ability to understand others in a workplace and
to use such understanding to encourage others to achieve
personal or organizational goal Political skill comprises
four key dimensions of social astuteness, interpersonal
influence, networking ability, and apparent sincerity.
Therefore, even when facing the interpersonal stressor of
abusive supervision, politically skilled employees are able
to believe in their ability to control a situation, perceive a
low level of environmental stress, quickly adjust their
emotions and performance, and thereby restore their
original capability and confidence. Furthermore, politically
skilled employees are adept at establishing a positive
image and building a strong network of support, which
enable them to confidently perceive their own ability to
propose useful opinions that are easily accepted by others.
We assert that politically skilled employees are resilient
against the negative influence of abusive supervision,
which would otherwise weaken their SOVE and TOVE
and subsequent voice behaviors.

Based on the
attempted to infer the mediating effect of SOVE and

aforementioned hypotheses, we

TOVE, forming a moderated mediation model on the
relationship between abusive supervision and promotive
voice behavior, which is affected by the level of
employees’ political skills. Therefore, Hypotheses 4a and

4b were proposed.
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Methods

This study adopted an anonymous questionnaire
survey and selected departments from different industries
as rtesearch participants. To prevent common method
{(CMV) problems,

questionnaire approach in  which supervisors

variance we adopted a paired
assess
subordinates’ voice behavior and employees self-assess
abusive supervision, voice efficacy (SOVE and TOVE),

political skills, and control variables.

Results

Table 2 shows the main results of this study. We found

that abusive supervision significantly and negatively
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predicted promotive voice behavior; thus, Hypothesis 1
was supported. A comparison of M5 and M6 in a mediation
test shows that after SOVE was incorporated, the
predictive effect of abusive supervision on voice behavior
was reduced, becoming nonsignificant. Hypothesis 2a was
supported, and complete mediation was observed. Next,
M5 and M7 were compared; the results indicated that after
TOVE was incorporated, the predictive effect of abusive
supervision on voice behavior was reduced but remamed
significant. Thus, Hypothesis 2b was supported, showing
partial mediation. This result shows that abusive
supervision completely influences employee voice
behavior completely through SOVE, whereas TOVE
partially influences the relationship between abusive
supervision and employee voice behavior, but abusive

supervision also directly influences employee voice

Table 2 Hierarchical Regression Analysis: Verification of Mediation and Moderation

- SOVE Promotive Voice Behavior

Control Variables

Gender -13" -.09 -147 -.10° 02 07 07 07

Age 01 -08 14 05 23" 23" 18 20"

Organizational tenure 05 10 .04 .08 -12 - 14 -14 -.14

Tenure with supervisor 13" 13 09 10 09 04 05 04
Independent Variable

Abusive supervision (A) -18" 17 -13" -12° 17 -10 -12° -10
Mediator Variables

SOVE 38" 22

TOVE 38™ 227
Moderator Variable

Political skill (B) 53" 47
Interaction Term

(A) x (B) 14" 10%
Total R* 077 35" 08" 30 06" 197 197 217
Adjusted R 06 34 07 29 04 18 18 19
AR? 03 .02 .02 .01 03 16 16 218 o
F value 434" 2258" 510" 178" 349" 1u” 1L08°%, dos7

Note: #=285; gender: male=1, female=2; § denotes standardized regression coefficient. Abusive supervision (Aj.and political skill (B)
in M2 and M4 are center value, and (A) x (B) denotes the interaction effect of the center value of (abusiveSupervision *-political
skill). *p < .05, **p < 01.
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behavior. M2 shows that the interaction between abusive
supervision and political skill could significantly predict
SOVE; M4 reveals that the interaction between abusive
supervision and political skill could also significantly
predict TOVE, indicating that political skills moderated the
relationship between abusive supervision and voice

efficacy. Thus, Hypotheses 3a and 3b were supported.
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Finally, PROCESS was adopted to perform an analysis of

moderated mediation. Table 3 reveals that abusive

supervision generated significant indirect effect on
promotive voice behavior through the mediation of SOVE
and TOVE when the level of political skill is low.

Therefore, Hypotheses 4a and 4b were supported.

Table 3 Verification of Moderated Mediation by PROCESS

Independent Variable

Mediator

Moderator
Low (-18D)
Political Skill Mean
High (+1SD)
Low (-18D)
Political Skill Mean

High (+1SD)

Note: bootstrapping = 1,000

Discussion and Conclusion

Our study has several contributions to existing
literature. First, the voice efficacy scale compiled in Study
1 can inspire new research ideas on organizational
behavior. Second, Study 2 sheds light on the theoretical
implication of voice efficacy mediation and verifies the

relationship between abusive supervision and voice

Abusive Supervision

Conditional Indirect

Boot SE  Boot LLCI Boot ULCI

Effect
-21 07 -.37 -.10
-12 .04 -.21 -.05
-.02 .06 -15 .09
-15 07 -32 -.04
-.08 .04 -.18 -.01
-.01 .06 -12 11

behavior through SOVE and TOVE mediations of different
weights. In particular, SOVE plays a more important role
in the relationship between abusive supervision and voice
behavior. Third, we verified that subordinates’ political
skills which moderated the relationship between abusive
supervision and voice efficacy, and that the mediating
effect also generated a moderating effect. This finding

improved our understanding of political skill theory.
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