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ABSTRACT

The study aimed to understand the components of resistance in counseling.
Therefore, the study discussed the fomation of resistance, the response of the client,
the strategies and counseling techniques, and how resistance was related to counseling
process.

The study investigated the client auditape data through by qualitative analysis
which revised from Template Analysis Style with Discovery-Oriented counseling re-
search procedure. The findings were as followings:

1) In the study, resistance of the client distributed over the counseling process,
but particurlarly concentrated on the middle of the counseling. Resistance are related
to counseling issue, the difficult and important core issue would increase the client
resistance, among them, the issue about "self",

2) The most popular form of clients’ resistance was "oppose to insight" (43.1%),
and the followings were "oppose to counselor” (20.7%), "oppose to express painful
feelings” (17.2%), and "oppose to recall’ (15.5%). The least was "oppose to change” (5.
2%).

3) By treatment, approximately 70% of the client’s resistance were broken
through or made progress. Most of the "oppose to change" (66.9%) and "oppose to
counselor” (50.09%) were sucessfully broken through, and the followings were "oppose
to recall" (37.5%), "oppose to insight" (32.09%) and "oppose to express painful
feelings" (30.0%).

4) The development of the resistance paralleled the counseling issues.Dealing
with core issue and coping with resistance were at the same time. During the process
of counseling, resistance showed its characteristics inclnding continual, developmental,
interactive, and functional.

5) The findings of strategies and techniques were as followings: (1) Whenever re-
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sistance appeared during the counseling process, the support and encouragement the
counselor provided would increase the possibility of resovlving. (2) To break the re-
sistanice through the counselor continued to help the client to face the resistance, to
explore new issue or to affect client positively and deeply. (3) The counselor had the
multiple ways to resolve the resistance. By emotional and cognitive treatment interac-
tively, the counselor used strategies and counseling techniques at the same time, The
effective starategies and techniques in the counseling including guiding strategically,
connecting the past concerned experience or issue, empathizing and probing imterac-
tively, opened question and closed question, approval-reassurance, supporting, verbal
and nonverbal immediate feedback, and etc.

Suggestions were made for counselor training., Future studies were also discussed.

Keywords: resistance, Template Analysis Style



