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A Documentary Study of Factors Influencing Computer Self-efficacy
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Abstract

Based on a literature review, research comprehensively examining factors influencing the
computer sclf-cfficacy of individual is rarcly scen. Most previous studies have focused on cither
a single view point or specific factors. Therefore, we synthesized and sorted out all the studics
reviewed to obtam a better view of the impact factors of computer scif-cificacy. The resuits show
that the factors influencing individual’s computer self-cfficacy which have been investigated
include gender, age, education level, college major, experience in computing, attitude toward
computers, compuler anxiely, molivation W learn about compulters, computer usage, performance
in computing, owning a computer, as well as support and encouragement from society. Among
all these factors, gender (47.6%), experience in computing (30.2%), and computer usage (22.2%)
have been examined most frequently. The test of binomial distribution also showed that gender,
age, aftitude toward computers, computer anxiety, computer experience, computer usage, as
well as social support and encouragement all have significant impacts on individual’s computer

sell-efficacy. Based on these results, implications and suggestions are given for improving the

cormputer self-efficacy of individuals accordingly.

Key words: Documentary Study, Computer Self-Efficacy, Gender Differences, Computer

Anxiety, Attitude Toward Computers.
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