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Abstract

The object of this research was to inquire the travel characteristic of the
tourists in 2007 Kaohsiung Neimen Song-Jiang Jhen Battle Array, and treat their
(the tourists”) satisfaction of this activity. The concrete studied topics included: (1)
the analysis of the tourists’ characteristic. (2) The factor composition of the
tourists’ satisfaction. (3) The state of play of the tourists’ activities satisfaction. (4)
The status of difference tourists’ satisfaction in different background variables.
The method of this research was using questionnaires and random sampling 650
tourists who participated in this activity as the subject of this study. According to
the data analyses, the study had the following conclusions. (1) The tourists tended
not to stay there overnight, but stayed there for meal. The main consumer goods
were food, and the whole expense amount was slanted low. University creativity
battle array were the most popular activity. (2) According to the result of the factor
analysis, the tourists’ activity satisfaction could be compartmentalized to
“Transportation planning and service” and “Activity planning and service”. (3)
The ensemble of the tourists’ activity satisfaction was between “Still permissible

to satisfaction” (M=3.81) and the “brilliance of the performance” got the highest

99



BE{cBE BhiE

satisfaction (M=4.23). (4) There were significant differences among residents of
different backgrounds on the activity satisfactions. In further analysis, we found
that male, tourists who have got married and local tourists were more than female,
tourists who have not got married and the tourists who came from other places.
Tourists’ whose ages were at 40 to 60 were more than the tourists’ whose ages
were under 30 years old. Tourists’ level of education, which was at junior high

school and senior high school, were more than at university or above.

Keywords: Song-Jiang Jhen Battle Array, travel characteristic, activity satisfaction
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