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e NBENE % =3 [ T
WABC | am | % | ANE| % | AB| % | ABL| %
2001 | 261,495 | 195,035 | 74.58 | 65,860 | 25.19 | 590 | 023 | 10 | 0.004
2002 | 261,723 | 194,997 | 74.51 | 66,190 | 2529 | 534 | 020 | 2 | 0.001
2003 263,890 197,216 | 74.73 | 66,104 | 25.05 | 566 | 0.21 4 0.002
2004 | 258,643 193,392 | 74.77 | 64,871 | 25.08 | 376 | 0.15 4 0.002
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Exploring the Development of Civil
Service Elimination System : Policy

Change Perspective

Chiung-Ling Chang®

Abstract

Using the theory of the 5t principle: “Recognize that Accountability Isn’t Simple”
in Denhardt & Denhardt (2007)’s book ‘“New Public Service”, we think the
contemporary civil service should fulfill the concepts like “Serve Citizens, Not
Customers” and “Seek the Public Interest”. To reach these goals, the civil service have to
Recognize that Accountability. This is not only to concern about the market competition
but also the laws, constitution, social values, political norms, professional standard and
citizen’s benefits (Denhardt, 2007:42-43). In democratic countries, the government and
its employee should take the responsibility of three orders: 1. Responsible to the
commander of the administrative organization; 2. Responsible to the elected officer/chief;
3. Responsible to the citizens (Kearns, 1996:9). Among which, the most important thing
is responsible to the citizens (Little, 1996:345). By the development of democratic
politics, the responsibility of government and its employee required by citizens is
increasing daily. To assure that the government can fulfill the “civil commitment” and
“civil trust” and public service can maintain the public benefits, the “accountability” for
civil service is the effective strategic management mechanism which is needed in

democratic administration.
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From the standpoint of personnel management, to carry out the accountability is to
set up the elimination system. In the theory of New Public Service, accountability is
defined as broadly as professional responsibility, lawful responsibility, political
responsibility and democratic responsibility. The final goal of accountability and
responsibility mechanism is to assure that government will response to the preference
and need of civil (Dunn and Legge 2000:75). The public administrative officers are the
most important part of government responsibility in political system. If officers can not
fulfill the responsibility, they will lose their public and legal identities. Thus, the
elimination system should include the government employee’s response to the publics,
their administrative behavior and ethics and the requirements to reach the public
expectation, the attitude of performance in organization. The evaluation of current laws
and administrative conducts can be helpful to understand the contents of elimination
system. In addition, to compare the advocates and conducts between DPP (2000 ~ 2008)
and KMT (currently) from the standpoint of policy change is also a main topic in this
study.

This study is based on the theory of New Public Service to explore the role of civil
service and the establishment of accountability. We also evaluate the development of
civil service performance law and hope to set up more complete lawful norms in
accountability. In research methods, we adopt the literature analysis and comparative
research methods to put in order of the development of this policy change and to provide

suggestions of setting up a contemporary elimination system for civil service.

Key words: New public service, Policy change, Accountability, Elimination

mechanism, Civil service performance evaluation act



S4 ETEG#




