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Who would be contacted by community volunteers?
Exploring disaster management knowledge brokering functions and
networks of key actors in disaster-resilient communities from the
perspective of community volunteers

Kaiju Chang* , Ting-Hsiang Lin**

Abstract

Although past studies have reviewed and discussed about the concepts and cases
of disaster-resilient community in Taiwan, we still know limited about the roles,
functions, and networks of key actors in these communities based on the results of
empirical analysis. To fill the gap, this study selects six communities in northern, central,
and southern Taiwan and surveys their disaster preparedness and response community
volunteers. By conducting descriptive analysis and social network analysis with survey
data, this paper analyzes these volunteers’ perception of disaster-resilient community,
and studies the functions and networks of local key actors in these communities from
volunteers’ perspective based on the theoretical lens of disaster management knowledge
brokering. This paper expects to advance our understanding and knowledge in both
academic and practical ways regarding the functions and networks of local key actors

in disaster-resilient communities in Taiwan.
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