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- regard closing the Guan-Zi-Ling area as the example
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Abstract

The main objective of this research was determined whether the owners of such
establishment( e.g. water temperature and quality, PH value and warning signs not being stated
clearly )within the hot spring industry follow the government’s regulations and guidelines
regarding these forms of recreational activities. The sub-topic of this research will try to
determine the extent of the public’s knowledge in regards to the aforementioned government’s
regulations in respect to health and safety. The primary research will be divided into two
categories, the first being interviews with the owners of hot spring establishments in and around
the area of the “Quan-tzu Ling” region. And secondly the random interviewing of tourist who
frequent this region.  The results of their research will be used to make appropriate suggestions

to better the industry for those who run it and those who use it.

Keywords : hot spring, health and safety, satisfaction, tourist’s behavior
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