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Abstract

The purpose of 'emergency medical service (EMS) is to ‘provide fast service and
appropriate medical care to the people who need help in emergent situation. The EMS is one
of social security networks in modern developed country.

This study focuses not only on the questionnaire design of EMS by literature review and
working experience but also on the investigations from real cases as well as official reports of
EMS. This research also collects the data regarding the self-evaluation of EMT performance
in Taiwan to realize how the operation of EMS is and what factors affect EMT performance.
Contents of investigations include possible influencing factors regarding the attributes of
EMT, the unit characteristics, the equipment function, administrative operation, the ability of
EMT, the response of EMT and EMT performance. Areas of the investigation include
Taoyuan county, Taichung city and Nantou county.

Analysis between variables or factors, selection of the significant factors and analysis of
explanatory model for EMT performance have been done by employing statistical methods
such as factor analysis, reliability analysis, Pearson correlation analysis and regression
analysis.

Factors such as EMT techniques, EMT attitudes, evaluations of life symptoms, medical
treatment, training and integration of medical resources are mostly significant to explain
EMT performance. Findings in this research could provide good meaningful interpretations
that can be used to establish training programs as well as planning duties, improve future
public health in the medical treatment and provide suggestions toward the improvement of

emergency medical service quality.
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HRRA 0296** | 0.243** | 0.305** | 0.151** | 0.256** | 0.319** | 0.132** | 0207*"
2L
wHEE | 0139 0.032 0.072 0.014 0.118** 0.077 0.105* | 0.148**
A4 | 0210%F | 0340%" | 0243 | -0.038 | 0.241"" | 0.284"" 0.067 | 0.189**
Bsied | 0159 0.061 0.076 0.042 | 0.141** | 0.100** 0.028 0.180**

31 1 **p<0.01 ,*p<0.05
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