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New information and communication technologies are strategic enabler for government reform. Leading
countries are entering the advanced e-Gov phase. There are emerging trends in advanced e-Gov, such as in-
creasing service functions to national portals, building national gateways to provide common services to all

agencies, and converging several service delivery channels for the citizen accessing public services. E-govern-
ment can be a major contributor to transforming public service delivery towards Mobile-services, Integrated-
services and Knowledge-based services.
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