*XEHREET - BAEFWH
RI1034108 7126

HAZRBRAZRERIFAIPIAXE R -
B 3 B ST 4T B

kbt~ AR T - R4S

(#&)

B—AtOFRE  EREFECENTPIRARLZERY A
BEIE - BE=ZTHRFR FZ R TR IR G T NPT
FIEGNE AN ESNERFOZE > Bl f] F A AL fTH
BRERERE B - Bk AR EZHH R AR £
PRI BRHEMAAL R EER TR TS ? AR E L
EETHEREENERRL AN ER > ERET BAR%RR
BHEE > UREKEOBE B EZHERETETY LB FY
BAE 0 RFR RS BBV ER S — G/ B P EE AR
HATFIBAE o 35 b e HUR b A Wk Ao 1T B
RSB R TE o Hhd AR R R REBEHTH R —
ub B ol BRI -

[Rléesa)] s FIZERIAA S %3~ BARRRE - GHE - &0 e
£5 ~ ¥ BUR

A a4 10349 4118 -

T oRA s P R ERKRITHERE 4 8)24% 0 E-mail: ccc@mail.cpu.edu.tw
Efhu GEHEE) AT ALERERXBABERS 4 81 24% > E-mail: g885422@seed.net.tw ;
e R L 2R RBEHEEW L YEREZRF NAARLE eHITHE > E-mail:

mingfeng.kuo@gmail.com °



s XEBHEEF - HExNEFwE EKI103£108

[
il

NI

BUFEF R RN =TT » —([HEZEN AL E RN IR E R - —
JiH - ARASEREHE T MR EABZENRTT . S5—J7E - AEFTE S R
T HEERETEN TR 8 HARNRE - — N OFRIE - RIEZ AR5

GEEGAEREFITEENER - FGEELEHPIEECER (Barton & Beynon,
2011; Hunton, Jones, & Baker, 2009; Shane, 2010a ~ 2010b) - {EHAY/\ILEHRIESEL
R ICE B RSO E R > DUERIRGE - B T35 HAY (means over
ends ) ( Goldstein, 1979: 238 ) K{REFTFE T F (symbolism ) ( Manning, 1978:
192) 5 MZ2E— L/ \OFRH AR EHER) Z FE - SRELEFIH " &RER |
e - RISR A AR SRNE H AR E S BN E AR - RGBEAVER - PalrvaivE H
KBTI TBER M Z A&, B IZrVE R AE (B 0 2010 1 555) -

#— T 0 R ERUE B Y 5 R R JE 4H Ak B E B E R (return on
management, ROM ) » AFRZ4HARAYE (B AEHHAVES ) 2 MAVERE (Simons &
Davila, 1998) - H P BRELRE 2 R4H A El 14ERY /S8 ( Armstrong, 1994; Hollis,
1994) o ZAMATSFATEETRAVSORL - CRGTRFHSUE H BB MT A Z R R A

( stakeholders ) 27 [HIfYEE{% ( Atkinson, Waterhouse, & Wells, 1997 ; BIfgigs ~ A H
E ~ EFLEE 0 2009) o

BAEFIME » Sanger (2008) Hi5H! - ERUEHENHMFR(: N FBEIT

2 AEETRERE - WL - BUBAYBLIREEE BHiEEs - W73 T REFIERHA
(AR ERS ) IRRK - Waoiie B K - BIHESR R EIBUEHER]
7 o A - AEPIVERUE ] DR K —EEU GBIV ERE  BIRE TEOE RAY
BUT$T e HERRIZ auR e - AHEHE RS S H A b A R A EHERNE
RIEEE - A e (ORI BRARER 15 S SR HE AR A R BB BURF R . (A
#] > 2007 : 556-557) = AL - AEFIERETHVAIFERGA R EE T ERENTTI
HE - #ENREARE - AL > DUk B 5 T BRI EE AL EHA B
EF o HEERHE - 2EMHEHEENZRM (G NBEEREHE 2 MR (I EE TR
Mz EER - AR E R ERI AR A B A E IS E S g L R &
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WA FE— S IIRSC B 5 (Mitchell, Agle, & Wood., 1997, Bendheim & Graves,
1998 ; Wisniewski & Stewart, 2004 ) -

Ky 701 FARIERTRE » A SCE SR TS RE A R B i —
WEEETFIE R A A 2 B2 M H B RUE T 2 Bilf% - T BUNF SIS RAE
o IARIEA S EUE R MR - RIEZL - WEFEK (Robertson, 1992: 177-178) -
KRIFEER R CIHTRAVARR - st 22 = T (ERIBUT—4Rki&RE / B0 AV RS =
EHETIIGHEE - AR BN Z R (G A B AT P CE BRG] -
% IRIBIREEI » Ao A S PIERCE B I 2 e -

8 » NEPHEMER

ANERFIBRLERF I S B B A — L R E 2R - AHE 2 R A B S AR
ZEHHERT L ENEH AL —  HEREHERE SR E LS ~ FABPIHYIE F
RAR - 280 > 2~ RAESFIRVESSCEERAE " 4%, (performance ) HYEM > DU
BLOUEBESEINN ~ SNAR EAFTAE o ASHERF R AR ARVRIERET A HFT
HEBE AT - R eaR S SUE BV R - BB A B P IS E B A R SR L
e - DU AEFISTRE BN EEEB S o alal T

— ~ VB BRI

4% Talbot (2005: 496-501) HYEHZL - SHVEZ/ DA TFIERE - 1 - R
FyiRE (performance as accountability ) : £ R TEUEHE ZAMEEY - ARFEEAE
BURFAYSEACAE (T T » DLSCHZ SRR FEROAR - NI - S8GEN AR R
BUAMEMN T H > HIEMFEEBEBHEAL - 2 - G20 R 0T 52 45 (6 F & (F 2 =

(performance as user choice) : BUFHVEEEAF ML » HIEGIALERT
— o RHERCE I SRR DIFIRBA TR IV EREEEE - 3 - 1HEN
EsREE RS (performance as customer service ) : AZFIFAE PN S E BNV EE T »
HLe NPL R BUN 8 S A LARFAVIR B - TRIEGALER T — R LU I R &) » a8
BBURFMESUE IR R ~ AR E S E IR » 14« SRR RR

D ORREEUAR F A FYI=(E - ()R AR BT S ARG ISR - fiblE
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(performance as efficiency ) * &5 A 15 Ry B ARVEE(E - 58PN ERAVRCR -
iE TR R RS EE . (outputs ) HYEERY @ MECA @ FIFZE4ER (outcomes ) HY
GER o 5~ TREETURAEE - ZURE R TEEARY % ( performance as results, effectiveness, and
“What Work”) : 4526 A58 Ry EURFAH S E 25 K BRI ARBRZRY R » 120 T
IS AT R 245 . (outcomes ) » FTDAFEM S A4S R ~ WpE MR R &%=
W2 B o FIEEEN A A B - —Et HBUG BRSNS - TR
BURFERR DA T s Bah SR R BB e e | B0 T S BE R H ERRV TR | - T e
EERNA BRBENERME - S5— BN A Z S HE—F e BERE &SR
5 BHEGESITHIAN G - SREREAVETEETE - E4 - 5S35 W E
FHEPES > $HEEAOIREC AU BUCRIER S - B HE i CSE & 2 TR H
1o 6~ DAERE BEIRTHCAYHE (performance as resource allocation) @ DIXGAEE
TISZE R FAVEERCE N ARG R E BURFT B BV ERAVRE IR » MAE R
RAEEFRTECHIARS S - BU - FEEAY " BUFSRERSRE ) (Government
Performance and Results Act) HYE% » BIE S8 EDRAE T BTEIRITA O © 7 »
REBUBRNE A IMEE (performance as creating public value) £ A A A H
HIERERAE R RS A B E - A EEREE AP TR AL - F5 A
S~ WIE - DU HEEARE » FILEENAFREE S Mark Moore (1995) -

At fER[EAY4ERE 0 {8 Dooren ~ Bauckaert i Halligan (2010: 17-24) ¥f
SEHYFUE » Aoy Ry AR A AR AU A A A SHEE AR BVERUE M - ASGR R E IBRE
e Y R0 - I EAE RSN - RPESCRAIRERAVEXK - E - il

R PR > G55 ~ e ~ THEARGRY » AR E R B =R EE 2 - A (E
B YRR R A BUA TR F 8N - s A dRamAviEsK - Ea - Ralti
SR e ~ (EHEHVERE - B - MAEAMEEFIUER B -

<=
=F

\>>
WS K

r—

REFIFEH P EARF A AR 57K - 22 DIRER R LB EwES © QAL B P IR w B CA
HIZ LG - AT DABUR TR EAE IR s s B A B B EEIRRAET IR RS 1R 0% - A REISEI R
E’anﬁﬁiﬁii—r B DA R RN m s 0 Q)N EHvEfE - MR RS ERUE L8

SRR Z AL > FrABUR S —388 ] (one size fits all) AYARFAS T MBS
%JF%TI/DJJEE%E’JF';"Kﬁ_E 75 T DA 2% 280 [m) Y 8 X R ek B T A Y M S g
('seamless service delivery) fz "EBE—%§1 , (one-stop-shops) ZE{F;ZAH#E (Talbot, 2005:
498) -
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—RRIME - B IHESCE B RR A B E N IS8R - ALEPF RIS
AL EE AR BRI Y S8R A © AN ERPTR Al HE 5 I A [RI B A Y S8R > TR
FE AR AU R Y SRR e Ry D B RISV ER - (A B (B A IS8R0 Ry 7E S Y4
SHERRE -

ERNGEUE T (performance management ) —gAHYE R - B i 4 B A
B - —REZ - SEEIIEAGRIES B b BCE TEREEIE - B E Sl
AL RGN - WEBEHEE L RANIEE - SoRERBGREARKZ
AHA HARAYE BB o (NIt > SUE ] R i AR H AR ~ REdEE - &
BAEE MG S SR H BUE IE (= 5 2 163 3FE (Home Office, 2006) -

LS > Joan Magretta {EEHAY(HaE " EEANS | HIBREHEE - SR REGRITA
I BRI — S A R - 1 ELF AR B RSB L 4
MGUUEF R - WEk © " AsFE > sAEHE - JOAE > PULHER - B
B BRR ARAIHIEIET - 5V E 775 0] AR B R EIT T HERTRR AR - 4rRVSFE AR
LUHESTTE + AERIRRLE R T m SR - 5P R JTAG S ARG IRRER © |

( Magretta, 2002: 134) o *

&F LA - ASCE T ESUEE ) NSRS IEERR ¢ R TIRIBRAVEE K
o PURCRy T RSN HI(EE - R —ER OakatHyRES BRI T
B BTG EAREVHRB FECETE NG - (EAHSRRE R Z S — RS Ve S
g -

s R RECE B S B E ]

FERANRIBUET - AEFTREHTEBUE NP fE 2281 B ] — KRR 2
5 BIEARAGHEGEOE B « FBUEDIRES - 11 8/a% F RSt EE@rE
fToREs © AR > R HIEUE APIRIA T PREEBCE A8 A B HERI B AR
- ETEE S E R - WREBUGHE SRR N A HPIR S E 2 Bk

JESC By “What gets measured gets managed. Without measurement, there is no performance.
Measures help organizations map their course as they venture into uncharted territory. Good
measures help you to find your way; they signal when you need to make midcourse adjustments
in direction or in speed.” (Magretta, 2002: 134) -
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ZATTH S (35 mEkny 2 RN AER TR L (attribution problems ) {2
B IE B M8 (Talbot, 2005: 491) ? JREIEELAERFIHITT BN
Z B FTRE R TEERFTA B HYES 1A% 2 {802 Y MEERE SR 2 R -
ANEFIERE BT R A A TR RIS AV — -

BEAN > HPMTBCETR H 28508 - AR SR A1 H 258800 B R BUFHEE_ R
RI&E - S EBESE AR » B AEPITEREE - Wit - — L EOFEAR
% SEREHOKR AP ZBRANEETH - FE F - A EHROE
ERZRNEFI5E - AR IE R ER Ay — BRI R G E A E R BT T
H o TGS F REUMTE R 1 3£ 22 E 1Y Osborne B Gaebler (1992: 146-155) £ (L
JiFFFiE)  (Reinventing Government) —ZE42E] © AIRIRAETERGHE » BIUES
HIRDTEGR R MY SRR RIE R IIRYEE » AR R A 2 TH58) © SRR %I
ERRIIHTE - IREMRAEITEE 5 WRIRARIER VG - IRECRBERSIEGRS © A0
SATRR RO R H RS » VR BERR S S RS2 FF -

RIEL » 3 R SEUE BN A E B S EE R i E A A
BN > EEE— L= 0 HEIGESE Al Gore T T IFESGHEZE S |

(National Performance Review ) - 53 @ T B4R ETZIGER « AlE—(EiUS 5
SFIACE S/ VAU o WALEEE " BUNTSSEARRE ) - sRERFSBUNET €&
EtENEREH AR (Dooren, Bouckaert, & Halligan 2010: 8) o N #IFEE]A—JL
JUVFEHE M Tony Blair #i#) " BUNERAAE, (modernizing government ) HYEEHHET
= WA ZOO—FHR CEREIEMEIERGEN + SXCEZERS ) (Choosing the
Right FABRIC: A Framework For Performance Information ) it » 7 B EUMFAYERE
AHVARFE N EZE (L FABRIC 4578 ) - BEAZETE (focused) R4HA%H
KE ~ i & (appropriate) JAFIFERIARALGEH ~ P (balanced) HiwZEH4 S —(HE
Ly TENA ~ HEallf# 2 (robust) B IR EHERE BN AN B 2ZE) - S

(integrated ) JA4H&KAVETE PEHIRIEY » DLURMATER AR Z: (cost effective )
HITATEE NI (NAO, 2001) - ¢ i3] K SRR ERUE B E A - BRIA
HRF IRV ERE B I B A R A N S &I - DA E B RE IR B
BEETEGEFT - BT » ACHATPIEREHENGFEEER R« AL R I
A B ETAITEIRIG A - P Ry R BAE R AVRCRBNEE - DU FTRNS B

iz
.
=
RE
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P EAGTRETT S - BRI AR A T S B R SR S 7 UG TR -
=~ BT I B )

SRETR BT AH AR B AR - ERSIERE - B BRI AT M BB TE (R =
FHER#EE (Home Office, 2006) - #IL » ASCRIGEEUE BRHY EEUEENE T/ -
HEE ~ Sl & Rl eE S = (VS E) - H o BAE B s e 4H8 R B4
WETHARM S © S BB ESdEIEaYER « 8 KENSEEMNS © Ml
BERIHE Z B S S ATV AN - fHARS R BB IR ERIE E R A= -

(—) HERE @ BESEREEENE—L » EiEHSY BRI E AL
HYEHE (Hollis, 1994) - Poister (2010: S251) f5i : " E&XE RS RS E B
2 AR EE LI EBEL HIEAYIERE | - RS EBIVEIREUR © RIS EINE
SUE BRI T A R B HY 4% (Boyne & Chen, 2007; Walker & Boyne,
2006) - HELATHD > SRESFEIMGEREHE—RSAY W E - 7ERISFETH - 98585
TEERIR R ARG AR B A4S IR - SeaEHIAAY ~ RAZHY R HEYMERYAHSR B - AR
Z 404 B AL R B ARy ~ TR0 S TR MERV BN HAR - DU —(E4HER H AR
% - ARG R ETREENEREZH  G2HRE—8 » S%EES R TE-EAHE

(means and ends chains ) A% - HK - ESBCEETH - JRU/RSLREHSETH

R EEZTF  HEZAKMHBRESERE  LOhE THBINESHER
( performance dimensions ) 4EXUFEIE (performance indicators) » 4FLLTRESHRE]HY
HARHG i > BEECHVAHSR G H AR ~ SR e BRIV IR - LR BALAT
EHETH TR ENERIEEE M - MERIRGE — BTS2 o Kt - SRS
BB UE B 3 2R R AR AR R - FEHRF b A AR R - DARIEE paH 4% 5
2 el T HAESEE | (the displacement of goals) AYEER (440 - 2009 :
336) -

ANERFHEERE BT B AR E /S8 - WA TUEZ AP IR - Tk
SR AR 72 AR BRI A AR 7 HITERGR R S TR (BB H = Y S OR 2 — RIS
B FIRYEE BN RE A EE A HEE A VSRR - IR AP IRy & H AR A
HEAIMEFIZE RGBT K R AN - (RIE - 75 BEERYEE b AT SR A AR
= H 77 (Dooren, Bouckaert, & Halligan, 2010: 57) - 26 A = Ban A 2H&kAY

/Z;\\
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A H A

(Z) WAl E - SR ERENEHN—ERRE R - BRI EAREE
12 R EREEN (Dooren, Bouckaert, & Halligan, 2010; Fryer, Antony, &
Ogden, 2009; Kravchuk & Schack, 1996; Schacter, 1999 ) ; Radnor £l Barnes (2007:
393) f5H ¢ TN E > faeelE LEREE L B EEE0EENA
FEH o BOEEIVETE T LEEA(L - | Dooren ~ Bouckaert Bl Halligan (2010: 54-55)
R AR SR R - WHEATEDE - GREEHESCE - fEIREEE - &
RS - BRI AR ESE - BRENS » £HESRETRZE - WHEREER
frErfats SRS AT BRI - A HIH A RIS [F S B S RE
BE AN SRR ERE FE MR E A E AR o DO FEFE R
[EIEE Y SRR S A (R GREL - A G R IESR SR 2 - DUEMHBIRHRCHITER 5 B
R FEEE RSN A5 - " HE(EEE R ERZ - (HOJHEAE
ZAAER (data) B BARIENSERISE R (information) 5 1% @
AR AT A AT TS AV ERCE RN - TP — I &R e - B A4S (1 & AR
MERARARE - 2 HEEERE -

(=) WRmIE - S0 LUEBEDN - s IR e AP —
& S AR & BAERY AR - WARSLERS » EWA B RES HAERYEES - WifE
SUSEEFRITHR S 540 (Behn, 2003; Fryer, Antony, & Ogden, 2009) - fi£
Him 1E o SO EMER AN EEHEES) - i B 205 MHI R (kA B
SHERHVE B S g 4T - JRRISSUE B SR B FR A GRE R - UnsRER
RIMTTE  EEES AR A AR B 43k% (Poister, 2010: S250) » H Ay 22
HEVERRSAIEHE FAVETERCR (Heinrich, 2002: 712) -

TEREH T - AP —ERESESEH » N ASENETERITESET -
LUA — S8 R ey © 280 @ Eld A - HEP R E IR = MRV AR - (6 IRE
"EEE R AL FUERE - BEGERAVAEE TS SRR A EE R E R E
( Swanson, Territo, & Taylor, 1988: 514-515) - K[t » AELE » NEFIERE
BN SATEEZ AN AR BUERE - BEZA A E0FTHY G500 T I e 1R 2 PR S AL PR
EEREEATPIERETHAVREE T WA FRG AR TS - ERAELH
SRUE TR IR E ~ S B R A BB S = (EVE BIYES - AT AERFIRYASR ]
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RARSEH MR E A -

2RI > R AEFIRIESEE LAUE ~ AEPIEEGTEMREEE - EREBUET
HAEFISUEE S TR AR - DURESE P TTBAESHVERSCr 2R E » EK
T AP SUE AL AT LAY EE (FRSOEE > 2009 ¢ 538-539 ¢ Talbot, 2005:
512) = KNIE > ASTERAFE R (R ARUBIFERTE > BEE R EBUGRRHIAVEE T - #
FiT BRI S E B BN A F R R AR A 2228 11 N SGRE— 201
SCRRPRES A R (A AL TSP B [ (4

\

2\ FiRRS
— RSB ASATE

AT AR B 7 20 5 5 2 S P 48 505 B BB A 25 B (4 A 2 TRV B % (Atkinson,
Waterhouse, & Wells, 1997; Sanger, 2008 ; By - AR HZE » EFFE - 2009) ; fEE
EREHVEE » AEFTTLEA AT 8 Y S 2K B A F R R AR ST PRI E - —
i EREHEAERGNAEENRE > BRARNSEE - PIBSTA LA
REE BEZ SIS - DU i ERNER > IFREEEEN]EREC
HYBCREESRIYBUE R - ERE R ER R A REAEUEH ]2 (Sanger, 2008) - 55
Hh o A EIHIFTERE AR A T B4 SRy Bt T AR A S B (E s 52

( Donaldson & Preston, 1995; Post, Preston, & Sachs, 2002 ) -

Freeman (1984: 46 ) fEHALHEY (REGEE © FIFRFAGARLE) (Strategy
Management: A Stakeholder Approach) —FEh » EFIERI G A EEE " o240 H
TEBER S 7 PR E AR 2 (T ERS S E A < ° HEl R A B s K
yEEIEEe - RILVARIE — (857 & S A FEFIF R R AR SHEE A 1T © Ferrell ~ Gonzalez-
Padron ~ Hult &1 Maignan (2010: 94) RIFZZREA NYI=FEIEPE - nl17 R el ek
MZRGA ¢ 1. BTEIEAVES oI AR SOM s B0 80EE) - A1/ SRR LA
& o se BB B EA N BYtERE © 2. E1TENE ] DRI s T R A S E B A

S OESE “any group or individual who is affected by or can affect the achievement of an

organization’s objectives” (Freeman, 1984: 46) -
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TR B3 BT R S B T EE -

Freeman ( 1984: 131 ) H i — B {5t - & 48 70 17 A1l 5 BH (% A 81060 BR
(coalition ) - W] R HAT Ko i =X » U6 U 98 HH 4 8% — A M 5RS » B A g
( offensive ) ~ [F2 ( defensive ) ~ {8 Al ( change the rule ) - B4k FF
(hold) - EAZAIATSH A F R N SRR E /75 » WNLA%EE - Sanger (2008 )

TEE 52 R 45 RS E BN B S RE SRS M EAH R AR RR K » Hifg—2
fe U E SR RAD © 1. SR IERWN R - (I8EARNSETSHERESR - 2.
FE S RS A RN BUN 4R - (BRI NEUF IS ~ 3. A RIFERER S
HENgA—(EEFNEMEREEHE FACEBIES) - TPRCRER - $REESFE - [0l
BRELGRY > DU 4. BEEGERUEE T HR R AR A D RREFTE ACEUR -
AT ARAY T R RE CLZMBRE EF F R (R A B A B IS UE B 2 AR % - Bl
Kloot Ei Martin (2000 ) i ARYHZE % =& Al BUR 4353808 B BB AR (R
(operationally focused ) [ffi ZAH& &35 8L H AEREIHYRH %  [Eh » St ERV4ERAIZE
AT A ER AR ARITEK » Hh4h > McAdam - Hazlett 81 Casey (2005) 583
TAMMERE MR % EMNEFR (R A (multiple stakeholders ) Y 4 7%
(complexity ) » EHAFF5:7H1434H (identification and categorization ) FI|ZEFH{% A
% BB EUNCEZ R (h A BB &R A -
b7 B 48 e B B A 2 B (R AN YRR [E AR 2 2 TRV E AR ( Kamal,
Weerakkody, & Irani, 2011; Sanderson, 2001; Wisniewski & Stewart, 2004 ) ; ZAMna0{A]
FLE I F R AEE B0 98 AT —EBREL - S8R EFs A F R ARIREE 206
& A4S uaE| (the imperative ) ~ H{iZ (the positional ) ~ EF# (the reputation) -~
tt & £ Bl (social participation ) ~ = R 484 (opinion leadership ) ~ A [14%&t
( demographic ) » DLF4H%% (organizational ) Z5R[E3&R1K (approach) (Mason &
Mitroff, 1981 ; Fr 5% > 2013) © 4 > Dagmar (2001) 7 FFCHE I EIEE AT
By 0 DLURAH S A 0 L AH 4 51 B S T AR S E AT R A 5 Friedman Bl Miles
(2006 ) HIfESRuS B i MRy A R AR SUE A ERAR A -
HRE S 307 BUR G EAE o K EIERE H 2 eiIRIERI R A - BRIERYEL
REEHFRE A Re b A ERFIFRIMG A Z S - 4l "#530,  (identify) FZE
RAMR AN I A E IR 580 - ZRT » TR AR 25 B (o A BELS 7 R 4852
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EIEE Z MR o AR EEIERE S T HEREZ W EE? 5 (Who
should be counted?) JFt—FIE (BEZIE ~ SIEE ~ #5007 ~ PREARS > 2011) - 0
T AR T R ER T BUFHBZ A EREGEAEESH - 1 BREMAE
( representatives ) ~ 2. Hf 57 Jk % (local faction ) ~ 3. 4 & & ( mayor/
magistrate ) ~ 4. FERF (central government) -~ 5. 5 =9 (the third sector )
(SPFRiH ~ FEIFAE ~ BEIEEF > 2006 - 53-54) ~ 6. {#F% (media) ( Friedman and
Miles, 2006: 220-240) > DLR, 7. £ A1 (target population) * (FHZCR ~ ZIEE -
AT > PREERS > 2011 1 10) -

& SR B iR AN R B R EE B n e E Ao & Bl e M -
White (1986: 228 ) 37 Ry¥f1SEAKER - 4HAR BN B E MBS AR S Bl &
2 » Verhoest (2005 ) AYWFFERAITE D FR(EPEHNGIR SR B M - A]sEh A & FI4E
A LEITT R » B = 4HMER - A EEHY - MIEREN RS - &E
37 AR i B T B T U Y BRI - ARNMAEERIVEEE T J7BU
HITHRE R ATTE FHEARZ BIRRE] » FIEER B E0E H AR E S - s R
#apEaE R E £ (Boland & Fowler, 2000) - [RIL » FR 1 AMERHIA]
FRAGAZSIN - AT F & T TEIFEE BB EIRZR - JREITHESLA
JIEEM - TE 1 23 7 AR T2

* BREENY TEEAY AT, Ctarget populations) fds T /N HELSEHE SR FE LIS T B AT A
] - ERSSCAIS , (Ingram & Schneider, 1991) « fiEF= + I A1 B BC 7 B 251
A > TSR B A FI B B SRR AL 0 AT A - OB ~ SR~ 7 S
15 (2011 ¢ 10) Al » EEGESS R oA R BT REAL A Pl MBS 17 » AT B
R ST RS R - DS A SRR BONFR o SR B R -

e 11«
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N (FBE/ A
haxn) BE

~ER P
B EIEEE)

1.3 % B 4%
2.8 E
3.4k

ShERF] E 48 B
AR &

BRI © AR -

= WA

Fo T BRI [EIF E R A BT BUR TR T G R B BRI B AR RS2 - ARFSELA
"RIGHEE , (survey) ZTHGEEMTRER - E# T HEFEHEE ) (P RHEST
PGS ZHFIEE - MGEEE Y - AWE 3R & (Likert-type scales)
Ry E W H LB BRHEGHTFEE TTEC (self-report surveys ) H#EfT o “F B IFFE EEAYFE
5o DURFAGEO N eI T - AWT9ERTE T EE R E SR A2 2 S MmO UE—
AR / BEALETRHE » MR SRR T BUN — R BHELEE A 4R ] A E E R E Y
MGZHRRIES - 483 3,214 (R4 -

TEEAERI T - AHRHN_O——F LA TaEERNEF22EZ "
BB A SR ZE W EE A B HEE ARG o B T HECRIGIREIERES » &F
X BUG NBENMGE G EREEIAA - A B RR ENC o PR LA A [F]
PARMETIHE - MGESTER » HXHASREIRIECIRE - Sefeilik
WA [ 46 B O] 46T 9% (B PR SE AR ZE IR « AREIRRE —O——4 /\ 3 ek
SOl S G TR ZRE - B/ \H A ~ JLAH ~ JUR TET =ZZOE TG
WfEZE - BEZF——HIE > 48EHEIT 2,190 {7 - [y 68.14% o HHfEEiAET
AT~ ESERREUN ~ HUTRAEURRY AR RS 0 359H 90% LLE 5 MERBUT - #E
TBURT ~ B SRRREUN RSP T BURFEYRICR T ES] 80% DLE - TR 1 23 7 &%
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o AR

TR 4 AR ZTEER T B T AT HEESCER S (goal setting
model ) ~ ZE% M EFHAY (performance measurement model ) - DL K 45 %% o] G5 7Y
(performance feedback model ) %= (BAEERIERTE + 53 B T 440 E T2 REDLR
HIZE A (5 A Bt 5 EURF &R0 E B = (] - BE BN 2 5o 8 - B = (B AT A8 SR B
BERF (variance inflation factors, VIF) > 234745 580 = (EEAUA RN 1.82 » B HE
BREE4RME (multicollinearity ) =~ S8 « ik » FR=(EFEEIERIEEAS (Ad RY)
HII B 35.31% ~ 26.90% » DL Kz 19.80%

4 HIRAEBINZR ~ FIFRH (R B 5 U R P B 7 M

H e E s = Rt S A SR o] B A
B (S.E) B SE B SE
F2
FHEE YR 0.560  (0.092) 0.481  (0.098) 0.418  (0.104)
AN EERE 0236  (0.093) 0201  (0.100)° 0.162  (0.105)
REfrFE -0.049  (0.083) -0.040  (0.090) -0.037  (0.095)
PN | 0.103  (0.080) 0.061  (0.086) 0.200  (0.091)"
TR % -0.172  (0.070)" -0.174  (0.075) -0.099  (0.080)
BHEE 0.072  (0.072) 0.073  (0.078) 0.109  (0.082)
b L R 0.037  (0.070) 0.099  (0.075) -0.029  (0.080)
=P 20.025  (0.073) 0.172  (0.078)" -0.056  (0.082)
fi p 0.013  (0.073) 0.078  (0.079) 0.060  (0.084)
FEGF I ) .
AT 0.006  (0.002) 0.003  (0.002) 0.006  (0.002)
A 4 P A A -0.000  (0.000) -0.000  (0.000) 0.000  (0.000)
AE YN =F 5l 0.000  (0.000) 0.000  (0.000) 0.000  (0.000)"
(Constant) 4237 (0.469)"" 3311 (0.503)™ -3.909  (0.532)™
N=2,190 N=2,190 N=2,190
F (12, 316)=15.92 F (12, 316)=11.06 F (12, 316)=7.75
GiatE p<.001 p<.001 p<.001
R*=0.3767 R?=0.2957 R’=0.2274
Adj R*=0.3531 Adj R*=0.2690 Adj R?=0.1980

fHiEr 7 p<0.001; 7 p<0.01; " p<0.05;Tp<0.10-
BERIR © ASEEEE -
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3~ S5 BRI Ae T PR R P Bl il et S BB A

AWTFEEEE L B AP PRS- Rl B RS E R EEh D -
BEPTRE RS = HEPIAVEL R 5k - HEM TEURBINVIE B S AFE > ATll—HE5R =
HRF Tt 5 R AT TREL 20T 35 BURAE RS Ry S & (S 5 T S i
1€ o Blansismif - FEIEREBLEIILEY (2006) AYRFFEt s » @ EASAn AR EarR (Ral
AL BB S BUR B2 S - R iRERER - HbT5ess
g R B F R B AR E IR L RHE R AR 2 B E EE Y —
B B ER SR (OATEE - K - TENMEDD it & R RS L
BTFRY ~ STRIAIE R -

4 ~ FLERIIF T B R\ B 25 5 B h B 2 5 BRI - RIERIE Kk e

TESRETEEREIR  WOT BRI F R R A bR At TR % ~ FRHY AR
ZHETE =T BUNR AU E S g A S B HerfIFERAANLERE
& BITER ~ TREUT RS - HERRAUEH BRI RERE K
He o AW FEHER A 24 ATRERVIRIA ¢ Ho— AW G O et T BUF —4k
PRE ~ BEALPRYTPE AR - MAIERIGA (DR ERARNA) JEERHIT BT
EPERREE R - BUEHRE A B 2305 B R B A E G NS ERUEE 2 %
s .

=

BT fhAgE A T BUFRTIE & ~ REREREERR T RS SGEHERI(E
ERAAR SIS O R » DU TP R BUS IS B P E S TR P 2 K AV e G T B 48
EHEE T EAGR = 5, - — 7 T BUS R REE QTS E B T PPk R R
oI S5—J7H Al NAETR R AR S BB (F=RE ~ £1&JT 0 2013 © 140-
141) - MRIBEZEIR ~ RER - Ffaocldzlghlie (2012) AUAZEEEE - HRFE 5
EH AT BT BT T HIAIAY (creativeness ) ~ IR{EAY (compliance ) ~ iy #E /Y

(increamentalism ) EifE fR7%Y (obsolescent ) ZEPUFESTEE - EFHEH HEURFEE A S
LIS N 8% » BBUVARIT 5 lHVZEE % a8 S S Al G E EER AU iR
ARERETHY TR, o I - AR RBUT T BU SR E B EOK R A
PURS T B TECE RAIR B AR E ERER HAE AN S HVEL - 7B
SERETERESREZEORNE A - B - afiiEsmsR SHARRE 0 T sE MR 1R
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A Stakeholder Approach to Public
Performance Management:

Lessons of Taiwan Local Governments

Chin-Chih Chu, Chun-Yuan Wang, and Ming-Feng Kuo

Abstract

Performance management has become a widely adopted governance
tool in the public sector since 1970s. Studies have brought about a broad
understanding about performance management in the public sector in the
past three decades; however, little literature has been published on how
external factors, such as stakeholders and their influences on performance
management. The main question of this study is: how stakeholders in local
governments affect public performance management activities? The meaning
of performance management was first reviewed, and its development in the
public sector was then discussed. According to the literature, the authors
identified three major activities of performance management -- goal setting,
performance measurement, and performance feedback. A mail questionnaire
survey was conducted on middle managers of agencies/departments in
Taiwan’s local governments to collect quantitative data. According to the
research findings and discussions, some policy recommendations to the

practitioners were proposed in the final part of this study.
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