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B LAf# & (Culnan and Armstrong, 1999) °
b3 LB g i B SR PRI R 2R AERR AL b T REHY
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Al o BRI R BRI ER P A A 15 S L 4
R E R BRI E RIS HE &
o BERREELEHNBILERE (Nowak
and Phelps, 1995) © {€ LR IG5 >
IR 1995 FE i E [ 2 g L AE A& K
fRig (HmEEL) ] RERRMENE
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=40 > At 2012 F 10 A 1 HIEXEE
FPEFRH T RN ERHE A —
A ORI > B e 00 {18 i U i A i B v o
— MHHRRBERENEE - LS
A am PR B AVRHRL ) 38 i i SR AT SR K
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EREELA R LB TRERZ
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FeAE B AN E — o KRB ZE 5 B ik
SCRAERET » ARRFFEER H LU BRER

B ERBE 2013 - Vol.11 - No.2 25



o
R

T E T

TN YA

H,

B— HHIREEESER

H o+ ROERE2 86 17 JER 1) B L R i
Hpt BT R A 2 LA B

Hi, © IR R 1R M SR TS & TR R &
R\ L R B L pgl BT T 15 AR 1) 22 L 1
I

Hup + N5 7 B -9 R B SRS 7 2 IR JRE Y
N g S DS
[ HR o

H + ROSRIE 2 26 1R R R FE S SRR
TR E RSB e St B T R R 1A
[ Bl SRR TR A -

— - RSHERREMREES
A SR 2 B e 2R e i SR

HEFEE (LEREMOREEEE

PR BT ~ B AV TR R H BT

TR A 1 L B 2 BOER & — L) Al B

] o ZRAHRSR MR OB SR SR TR 2R

SRR~ PRVETUE 28 R B AT I - R PR R

F RSB ERRE < SORR - A AR IR B

TR FEEE 7 DIBIEE B ZET - A

[FIE IR BREERE R B ZET - I

BT B RN E V) MR T R B
DtERB AR EEAEEEE S E - A
W TEFREENEILEE] ©£5
EERBR IR AL N & ARG B e TR B R
AT AR FR AL R R AR - LA 3R E
(Bansal et al., 2010) : [ EZRELEEIE |
TE 7 o BER PR A N & 3 AG B e e 1R R
AR ILBEERE - S E e T
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= BAHENESE
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sampling) /730 > B ¥ —M R R ELTH
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Hre270L (RIM516.8%) ~ HEEERE TR
PRI AR Fes8hL (K91536.3%) » =
Ji2 Bt PR R R ELRE R I 75401

(#1546.9%) > SURAFFERT LB IR
e &R il BB 5 18
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M:KZ 37 (Exploratory Factor Analysis)
HEAT 3 AT o LLAE N7 DR 38 Bl ] 2 ] 1) S A
FAfR (Hair et al., 2010) ° {HEETTRFE S
Mmn > AR BB S GE SR
ST 0 AWK Hair et al. (2010)
2 > FIFHKMO (Kaiser-Meyer-Olkin)
LUKz BartlettERJEf € (Bartlett's Test of

*_ REEEAERDN

EFREEFISTLEEERERMETREOZEE

Sphericity) FLIAIE - # R RKMOIE S
0.670 = >4 {0.5 > BartlettERFE g E A5
ITREREE (x2=508.829, df=21, p<0.001 »
KT IEE A B 52 e 52 56 B L@ & 31T I 38 70
ft o
TEfERERLE G E TR i - #%
EEITIRRMENFR M > AW ZEERE R
sk (Principal Component Analysis) °
M B K8 R B aEik (Varimax
Rotation) ¥fNZETEH o DI SCR
(Hair et al., 2010) & K 32 2K HUBEHE |
Z—EFHEME (Eigenvalue) HAKR1 :+ 5
A1 ] T R B B 5 1) A e I R IR 3R AT
& (Factor Loading) ZfH > 73 HTEE A
15007 - EEREEZ AN R B 7 B H

#5) T3 5] R ER a1
31 5 82 51.2
4 78 48.8

295 (&) AT 74 46.2

" 30-395% 23 14.4
40-493%, 31 19.4

508k (&) Ak 32 20.0

AT (2T 13 8.1

2 S5~ K% 96 60.0
MR (AvAL) 51 31.9

Adeid 27 16.8

& % F2 i EMR $o38 > {2 TR AR 58 36.3
Joi% o ELBR AR 75 46.9
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W —KINZR 2 » ETRERH3E
(BPC3) N B EF50.431 @ (KICEE
> LA E%EEE R - 2 P T —
RIRZ T > AR E 2 R S &
F)R0.45 » ELJNIERE R & RHE: 73 B K]
# (B PREEREI SIS R
BITREN) - HWKZR 2R EEE R
R (WER=) o
(=) frEiR=
R ERNE INE T e W N e
F]FPartial Least Square (PLS) 173
M » fik#EHenseler et al. (2009) ik »
PLSHFFEHE SRl 5 3 Wi A BR = & Je i
HRERE 20 (Outer Model) BICHA iy & £51 2
» HRB AR
(Inner Model) B(FEAGHER (Structural
model) o HREIRE EF A F EALRE(E AT B
LRI E > MEA IR B 2 50 (E

(Measurement Model )

*k= BFRERFIER

SREIE  Z06H

BLRAEE » 2 RETHHIEAmES FEE

Henseler et al., 2009) ° AFFEEEZE
BRI 7 i I 522 B A I6E 4 B 7R 28 W Aok
A BRI EBIES TAREE S | B [ 5 »
HANERE | H iR NEE (FRAH=85) -
(5 - HIRME | F B (AR

=75)  AMisrRIEt A EEER (A =160
) - FEEETRE (RAE=75%) BA

TR (BRAE=853) EAT(E R
SRR R Uz i
1515 & 1 & J7 1| - K 58 53 Bl
€ (1) FAMEHEAZ N EME (Cross
Loading) (2) M&EE (Composite
Reliability, CR) F1 (3) FEEREIE
(Average Variance Extraction, AVE) 2%
B (Henseler et al., 2009) ° {EATHES
& 718+ A B HE A2 A e B B o R
B N E M EET KI20.7 (Henseler et
al., 2009)  BFFERIIHZ A2 X & fif B R K

% g2z @ 2

M 1 . ) by R
HIPCI1 0.709 0.183
HIPC2 0.942 0.044 45.14% (45.14%) 3.031
HIPC3 0.959 0.045

BPCI 0.074 0.846

BPC2 0.146 0.846 29.84% (74.98%) 2.003

BPC4 0.055 0.808
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fEF50.7447F 1R < LIS - [ETRER
HISTLERE | B [ RERMBETTREN ] W
{lE % f Z CRLL Kz Cronbach’s « ¥ 5120.7
ZIEEAE (Hair et al., 2010; Henseler et al.,
2009) 5 {77 R R AN i - PR SRR HE S
BRI a2 AR - HR
SRR TRy R IS B IR R IR & 2
[H15H4 (BPC4) BLANIE 7R - R 45
ZIEHED (BPCL) KA X & fof EAKS20.74E

EFREEFISTLERERERM

BiIREOZEE

SR TR R M 2 HAFEAZ X B &
=20.7 o R RETE {38 AT B2 A2 #EE (Chin,
1988) o {kHE Fd o HT G R - ANdw 2 Al
EHHE - BBECNIREE FIRRIES S 2 &

T} 22 BE R AHIF ST 1] 5] 2 B A g 32) L fi 2
FERE (RN~ 7~ %) e

HR > A RlE = (1 ) e miRk
& (Convergent Validity) k& (2) [EAI%X
& (Discriminant Validity) 5’5@‘3‘1 & (Hair et

HE (915%0.671820.687) » SRR & R al., 2010) ° @GS RS H i 2Rt E A
&M EEST (FIBEES)
iAo & 3 AVE CR  Cronbach’s « A TLAME FHE 2R E
HIPC]1 0.849% 2.70 1.008
TTRBETAIEHABEE 0763  0.906 0.853 HIPC2 0.872%%* 341 1.066
HIPC3 0.899%#* 3.54 1.110
BPCI 0.849%#* 3.15 1.041
RERBEATAES 0.700  0.874 0.790 BPC2 0.907%** 3.47 1.034
BPC4 0.744% % 3.68 1.085
***p<(0.001
xO EEST (EREFREESE)
i & 4 AVE  CR  Cronbach’s & Sk XXLAEME FHAK T E
HIPC]1 0.877%#% 261 1.012
EFRELAEABE 0770 0910 0.867 HIPC2 0.874% % 3.49 1.083
HIPC3 0.882%#* 3.56 1.142
BPCI 0.905%** 3.13 1.070
RE®RBITEES 0.689  0.868 0.779 BPC2 0.894 3.55 1.131
BPC4 0.671%** 3.72 1.073

*xp<0.001
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®’\ EEIN (FTEEEFRERSE)

SREIE  Z06H

i Yo & 3 AVE CR  Cronbach’s « SR XLETE FHK ZRE
HIPCI 0.734%%* 2.78 1.004

T mBETAEHABEE 0767 0907 0.844 HIPC2 0.924 %% 3.34 1.053
HIPC3 0.952% % 3.52 1.087

BPCI 0.687%** 3.16 1.022

RES®KBEITEHES 0.694  0.870 0.803 BPC2 0.906%%* 3.40 0.941
BPC4 0.888%** 3.64 1.100

***p<0.001

fEm A > JREN & FE AR s B —
f#M (Henseler et al., 2009) » A K| AVE
(Fornell and Larcker, 1981) #fTH%E » 73

WEAREE TR ) R EAVERF20.7 > L
0.5#:%{E 5 (Fornell and Larcker, 1981) >
RO B A R ECs e (AR ~ £ A -
KANATIR) o RIS Al G = E
B R At (B e B BRI ok B MHRATE (Hair
et al., 2010) ° fK#Fornell and Larcker
(1981) #3% - FIF S HEAVEFR TR
{1 B A B P R B (R BB A T EE B > AP SE &
T TE AVEZR J7 ARE A 1 T AH B 1R B
(mERL -~ A\~ Ju) o BR B2 S 2 15
BIRE + #E B E > A SR AR B 2
Hi(S R ELRE » ALEAT T — PR R
MR
(1Y) FitEiE =

B 1 AR 2 B R S0 (3 2 BT Iy
mEEETAEREARE (Henseler

et al., 2009) > KERFEEHNEHE
At e 1 T 1) B A AR B A B > AR 48
FEASAR B T A~ o DL e B 1 AR
fili o ACHH 7% B% 8 4% B BE 35 1 5 JE BR A
(Bootstrapping) a5 °» BLFTEMEZEZ M
B MRETRETREEABILEEA K
Rt BITRENA LS E (R
FYAT 0 8=0.229, p<0.001) - fEfERE K /)
A s SR QTS — o AR R 1R PR SR A = 1T
B MR TETREEABIL RS R
KMBITEBERAEREETE (HEH.
FYAT 0 5=0.329, p<0.001) > FEFEREZCHT
il R ANlE = o WA R T R A 1
B MR TETREEABILEEE R
KMBITEEMA EMEEYE (BRHRH
FAT 0 5=0.164, p<0.001) > FEFERECHT
il R AnE Y
EREFRBABEHPEFREE
B BRI R RRBITEE R ZEE R
B AT 2 RE > AIFFEkdE (Chin,
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2000) FiriE:

EFREEFISTLEEERERMETREOZEE

r*C REEEBERYE (IEREE)

E TR BT AEAERE RERBITHES

T TR B A S AL B 0.873
REXBEITEESD 0.229 0.837

3E B A SR T RAVETF 7 AR

&\ EEEBRE (BREETRERSE)

E TR R A AIEA B RERBITHES

T F 5 A A AR 0.877
RELBEITAER 0.329 0.830

330 H AR F AAVET AR

&N BEEERE (FEREETRERES)

EF o B AR AL A R RAREITAEZD

T F R AIEA R 0.876
RERFITEHER 0.164 0.833

3 HABHENE T RAAVEF 7 RAE

FITEHET T - A R BRIR

By TEE L] A - FIans—E

TR TR R LR R IR R £ R R
T & A FA R e AL B 1 TR ) 2 P
BRI R > 7R AR SRS 75 A BRI R
HPEFREEABILBEEN R R BT
BRI ZEMRRBEFEER (BETH
VL0 Bv-Bx=0.165, p<0.05) » ZEFHFE AN
Ft o
N
(—) BEFREENEILERE

B 95 R A B LB S R A A R
ME > Aaw SCATER ) = REMEE RS L

ll

[ FAR SR B E AR FR R TL & G B R
W TR AR SRR ] £r8
BeEhs BRI AR A mm% - R P K
M TRIBEE A (ITBBGESA -
2010) E%%%%%%é@@ﬁ%&%
RERUE - T [ HAEE — B E AR
PR AL E e i iG B R R A TR R AR
AREGHGR (NIEEMM) | B =
[ FARME— ELRHE AN RRRRRLE AR (G
B TR B AP B 1 R R AT P RE o s B B
BRI —F 0 % ] AR BB ]
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TFH B

SREIE  Z06H

B E

& F0 R R

**xp<0.001

H,(£=6.030%+%)

TRHER

B ERRAINER (IEREE)

TF B F

& AL RE R

##5p<0.001

Ha(1=9.868%%*)

B= ERENINER (BEEETRERESE)

ETmEE R

B E

»

E$N P

**%p<0.001

Hip(£=3.655%%*)

FhER

BfN EEEADITER (FEERETREREE)

SRAE A R APV B N5 58 R E H Y

(TTBEEEFES » 2010)

BT R — R E - AWTTEE R MRS
RER=FHERR (20 ~ BRFE 1R 7
NEREETIRE) R R E RHAE BE b
BEAREARBIEETE (P83
F52.7,2.61, 2.78) » M RERELERF—
MR > SR ABAT 78 H e B & LA

HZ2WE - mRKATA]ERS 5 G BRI
& o IR — MR AR - B a®
‘%%¥F£§&<$ﬁﬁ%ﬁ%%3m,
3493%)%@%:£ﬁ%=§§%%ﬁ

EAGGHMEAL (87015354,
3.56, 3.52) HMEFTEEE - LAIFIRM
KEGLCER TMEEE] IIHE - FIRE]
EERIE N BB - BUR BB B /H
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EFREEFISTLEEERERMETREOZEE

&+ BEREETREEARESTRERHEIN

12 %32 (Standard Errors, S.E.)

7 SR S EAR 2R R
B AR E TR B (Y) TR E F 9% B (N) (%Z£§§) By t-values
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The Influence of EMR Information Privacy Concerns on
People’s Medical Seeking Behavioral Intentions

Hui-Chuan Chang, Kuang-Ming Kuo’
Graduate Institute of Information Management, National Chung Cheng University
Department of Healthcare Administration, I-Shou University”
Abstract

The main objective of this study is to investigate the relationship between the information
privacy concerns of electronic medical records (EMRs) and people’s medical seeking
behavioral intentions. Furthermore, the moderating effect of awareness of EMRs on the
relationship between information privacy concerns of EMRs and people’s medical seeking
behavioral intentions is also explored. Survey methodology was utilized and a total of 160 valid
responses (response rate = 80%) was collected via questionnaires. Structural equation modeling
was used to analyze the collected data. The results reveal that there is a positive relationship
between the information privacy concerns of EMRs and the medical seeking behavioral
intentions. Besides, the awareness of EMRs moderated the relationship between information
privacy concerns of EMRs and the individual’s medical seeking behavioral intentions.
According to the results of this study, it is suggested that the government and medical facilities
should organize a joint comprehensive explanation about EMRs. A detailed introduction of
EMRs should include the techniques, potential risks, and measures in place. In doing so, the
public can have a concrete understanding about EMRs, thereby increasing their trust and
decreasing their concerns over the privacy of EMR information. If those who know more about
EMRs accept EMRs and trust that medical facilities provide adequate protection for EMR
privacy, they can act as advocates for EMR promotion. These people can then use their social

influences to assist in EMR promotion, which is beneficial in implementing EMRs after all.

Key Words: Electronic Medical Records (EMR), Information Privacy Concerns,
Multi-group Analysis, Moderating Effect
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