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A Preliminary Study of Dilemmas in Writing Sickness
Certification among Physicians at a Medical Center in
Central Taiwan

Su-Chen Lin, Chi-Sen Yeh’
Department of Health Administration, Central Taiwan University of Science and Technology

Medical records room, Chung Shan Medical University Hospital

Abstract

Lately, with growing awareness of dangers and risks, people gradually become
accustomed to buying insurances. When a patient is applying for insurance benefits, a
physician’s diagnosis is called for. Since the “forensic” work isn’t the responsibility of
the physician, the latter may only diagnosis the disease within the medical conditions
and add no non-medical judgments. However, in order to get more insurance payments,
words written in the diagnosis are often criticized by the patients or/and their families.
It definitely troubles and causes problems for the physician, and sometime even affects
the physician-patient relationship seriously. To understand what sort of disturbances that
physicians are facing, the affecting level of them, and the cooperation a physician might
give as writing a diagnosis, this study is through a self-structured questionnaire survey,
and it is an open one which was originally put together based on 29 PGY residents’
opinions. After that we have interviewed some concerned attending physicians, legal issue
specialists, and looked into relevant literatures before its completion.

Content of the questionnaire includes basic information, disturbance frequency and
its severity in the physicians’ experiences of issuing diagnostic statements, cooperation
level given under the demands of the patient or the patient’s family, what the physician

felt during the process, and the needed education of writing up proper medical records.
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Four-Scale mining Liker Scale scoring method was used in this study. Willing physicians
working at a certain medical center in Central Taiwan are our research objects, and a
total of 247 questionnaires were completed and returned. The results showed that the
main reasons for people to get a medical diagnosis were applying for insurance payments
(32%), and leave certificate (18%). Only 24% of the respondents did not feel annoyed at
writing a diagnosis. When the patient or his/her family asked for amending the content
of the diagnosis, 31% of the respondents said no and refused to do it. Among those
listed problems of writing up the diagnosis, “being asked not to write words that would
affect the insurance benefits” turned out to be the most annoying item, followed by
“being asked to modify the text in the certificate of diagnosis,” and “facing patients or
their family members’ tough and unreasonable attitudes.” Only 32% of the physicians
thought themselves having adequate capability to cope with writing diagnosis statements,
while 58% of them are willing to accept additional job-related education and training.
Finally, according to the results, we made some recommendations in the study on training

programs aiming at physicians, patients, insurance agencies, as well as PGY.
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