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Abstract

These days, many after-school tutoring programs have been initiated to promote the
learning effect of low-achievement students. Also, college students can experience what
they have learnt by serving as voluntary tutors, through reflection in tutoring services.
However, voluntary tutors need educational training to be able to handle various situations
during the tutoring process. Therefore, how to conduct effective training for voluntary
tutors has become a research problem. This study proposed a developing method of the
interactive simulated training system and implemented a training environment for the
training of volunteer tutors. This study consists of case studies from interviews with 3
subjects. The interview reveals whether the interactive simulated training system can
be developed according to the collective knowledge of experts, allowing one to obtain
a professional guide. The training environment provided by the interactive simulated
training system seeks to strengthen and improve the effectiveness of the volunteers’
previous training. The volunteers experienced 2 weeks of interactive learning about the 3
major methods through the tutorial for 3 hours a week, and were evaluated at the end of
the program as to whether the interactive learning has improved the effectiveness of the

previous training.
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