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A Study of the Relationship for Perception of Organiza-
tional Change, Job Satisfaction and Employee Turnover

Intention in Financial Institutions
Li-Ling Liu

Abstract

In recent years, with the rapid development of the economy, financial institutions have had to
change their structures regularly in order to remain profitable in the face of international competi-
tion. This paper discusses our study on the characteristics of organizational change, specifically
which characteristics influence an individual’s appraisal of the uncertainty associated with change
and ultimately how change affects the job satisfaction and turnover intentions of an organization’s
employees. As a result, the findings are as follows:

1. The perception that change is very frequent displays a significant, unique positive relation-
ship with psychological uncertainty.

2. The perception that change has resulted in significant modification to core aspects of an or-
ganization displays a significant, unique positive relationship with psychological uncer-
tainty.

3. The perception that change has been implemented after deliberation and planning displays a
significant, unique negative relationship with psychological uncertainty.

4. Psychological uncertainty is negatively related to job satisfaction.

5. Psychological uncertainty is positively related to turnover intentions.

Results suggest that before an organizational change occurs, careful planning for the change
process can reduce the negative influence which the change brings. Also during the change process,
if individuals respond positively to the change, then leader should encourage them with the expec-
tation that they may enhance job satisfaction and decrease the turnover intentions of other associ-
ates.

Key words: Organizational Change, Psychological Uncertainty, Job Satisfaction and Turnover In-

tention
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166.8%~ 1508 X E462.0% BRF £ K% 1-5E 4K 5 > 4RI P 15810 E1515.4%
10-1554514.7% ~ 5-104-4520.7% ~ 1-5354542.0% ~ R b — F467.2% - #A2F 15
2L E456.8% ~ 10-1551459.4% ~ 5-105-1519.4% ~ 1-55F-4552.4% ~ KR 3% — F45
12.0% °
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MEPELABRERRRLAGBETR—HERAB LB AR ERaB R —
BHESLCEBRIKE 2BATHE - RERZHHE AR F CAERE
AESSE (Pettigrew  1990) « A RRBREA L LR REHAN B E 40
BN EREE AP0S4 RVBEANHE - BERAE(Alannah et
al.,2000) - £ E LA L A RKRREAUBE - HEBE - BERERFAHE
g E S E R A T T EK M A % % R sk &M (CFAs;
Anderson & Gerbing, 1988) - $k /Al #9 & % 4 Alannah Mark (2006) > & + # R #& & &
IR MR R Rk MIlliken (1987) 69 R A Ttemit hed Tk » — LA 13 RIA
B4 MLikert SR EABREMAZRER L ERDIGEERRE) 2ISGEF
Rl &) ° AKMO A Bartlettb 4 & » # A& 12KMO1 %0.807 » A1 - HAUKE
HFFER1956.05788% BT HRTRENIM - HRABF LM ANEBABZHE
FaME BRAMTHISMUR L BAwERE - REwBAR LIS NG LA
FHERZR - -SENBE - SENH MRS ENAR - AEXRLIMERRAEA
201% $ 2B E 22 MBY R EAI188%  #EAENIBEYREES
164%  $E YRR 2 AP R EH14.9% A wER AR ELEEAT1.2%
(#A—a=0.768 » # K =0=0.714) (o&kl:>2)-
i1 8% ¥ w@loz B £ 54 & RK(sample 1)

et M SD Rk #% %% HEH
£ BE B 83

P TR R TR 338 1.000 0.606

AFV AT R piToHaSEBE

3.17 0980 0.825
APERBEHERETRELE S
3.18 0980 0.711

BAREABRBERTEVERSY K 299 098 0.794

ARB OSSP EAEABERAE 3.38 0919 0.806
ERBERE R TEER ) 338 0952 0.890
ARPEAR R T/ERHE 333 0959 0.818
RHLEBERRE OB LEBPE 324 1021 0.845
BRESIPEEBETHHBRER 339 0997 0.692
BRAEGBBERRTFL 3.59  0.595 0.846
IFMLAES L AT ASTREG R E 291 0932 0.858
EEAEHG AT RBRTARSE 3.01 0931 0.889
ERBEFLBBEAREEFIMERE 343 0932 0.564
Eigenvalues: 2.75 2.44 2.1 1.93
Percent of variance explained: 21.1% 18.8% 164% 14.9%
Kaiser-Meyer-Olkin Measure of Sampling Adequacy  0.712
Bartlett’s Test of sphericity: Approx. Chi-Square 1847.345

df, 78

Sig. 0.000
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&2 g% EwEdE a2 B £ 544 R(sample 2)

R M SD  X# #E #% HEH
£ ¥E BE 23

6 TR BT TR 335 0975 0513
BB EAEEE TR RS E 315 0950 0.788
ANEBBESLEEELHRSEC 328 0982 0.823
RARBEAMBEIRT VRN A 3.14 0952 0863
ARBaSBEREAREN B 339 0817 0.827
AR E BT R TERE 343 0.879 0.856
CE L EXd YRR §i 332 0.882 0.873
BT EERBEE BT LSS E 342 1.021 0.804
RBETHABRBEMFHBRER 347 0995 0.749
RRBABBBERLIEL 3.58 0974 0.800
EFRREBENFUOTRMAGE 296 0.942 0.853
EFAERHRERBRITABRE 302 0935 0.837
AHBFRARAREE A TABEAR 354 0913 0.650
Eigenvalues: 264 239 208 2.04
Percent of variance explained: 203% 184% 16.0% 15.7%
Kaiser-Meyer-Olkin Measure of Sampling Adequacy 0.704
Bartlett’s Test of sphericity: Approx. Chi-Square 1674.498

df. 78

Sig. 0.000

T RE B ARAE M E & E 2 Milliken(1987)45 18 AL &k R BRI K — 4
FHRET BAFRERM - £4FL A LiREMilliken (1987)49 & K T AEAT#R
HeyER o 48 o M Likert SRERARRATHZRER R EAHIGER
F&) BIS(FFRE) > #ldo F—EEE R"ROTAFRBHFHURRA -

BITHHEREXIBFRERAAB I IR ERAR I X HA THRIES
BRE IR OIE TR - 2% - THMARR  -AHagk - L2084
7o TAEE T ASILIRIE T £ F LM R (Cribbin, 1972)- 478 T £ EAR#Rosen,
C.,Klein, K. J., & Young, K. M. (1986) 2 B3R E B S E L% EH » L1688 -
{& M Likert SREXARRFAZRER AZRGIFEELRRE) 215 GEFR
&) - MKMOZRBartlett 4% & » #4212KMO/E £0.905 » 341 - A EH
FAERISS55218 8% > BRTHRITRA S - MREESHANEHABZIBR |
BRME ETH2-3-4-5-6-13HBFATEANN0S BB R BIOBTL -
H At %0628 1 » s2ES A § %50.8% (34K —0=0.889 » # & —a=0.900) -

BERARG X BRER TR ARBRAG A BAEREML B AT Tl 3
FHRAETHEREZMG5%E (Caplan & Jones, 1975) - A& T A F KA XK
HRosen and Young (1986) A7it i 6y SEBAA ) 33H SRR B #ATHT & » 1% A Likert 5
RERAABHMAZRELR L EAGIGEERRAE) BSGEER &) BH Y
RKMO1E %0.905 » 3K A M 6-F FE£1555.521:8 8% > BT HRATR F 544>
RS EEAS08% (HA—0=0924 # K =0=0.910)-

ERRR ARARABAFTREREREA > SHEHE TS - F8 - 2
B RBRIABMAFHRUTZAHNEREANVE METRAERE - T H
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(=) aBBERMRFELRE M
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HEME AR BB AE-226(P<001) A FEEBEEGAAMG AR 2ETY
REXRASERE - FE ST E M5B R339(P<001) ~ 442(P<.001) 5 %k
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-450(P<.001) > R TR A B Feh & ARtk -

(=) FHEZRRATLAHERMZAN

Al PREZRHEE T LEHEE 4 HARR-348 (P<.001) » &%
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(Z2) *HRREEBRM AR 2Z48H

MRl PRAECRH A L&BIAG M MARA325 (P<00]) AFEFHBEAHIESG
Bidh o Ak AR 2 P R#E TR H B TR G 6948 WA EE 401 (P<00]) AT HABREHES
R

(ww) Avgsh%E 0@ a2 R ehia b

AHR1EY FERZHEOMAI R BT IFREEAMA ~ B~ 55 0 LA
T4 305 % £ .021(P<.05) ~ .185(P<.01) ~ .169(P<.05) - HBA £ &4 & 1 B 44 8] 5 %] & ok & B &2
HABE 5§ Q&P L2 RENBN - BREMAGREE - B3 - B - #F > A 8MH%
F 5% &-.152(P<.05) ~ -.132(P<.05) » -.007(P<.05) -~ -.201(P<.05) -.142(P<.001) ~ -.124(P<.01) -
-222(P<.05) - EHA2 E VT  AREHEOMGIMNRATIEREEARL - F5 - 48
M 4% $2- 31 %.275(P<.001) ~ .082(P<.01) - K BAE &) & A M 4A R - 7] R B ARG B ~ £ 5 »
B A8 B4 3> H &-.177(P<.01) ~ -.113(P<.05) »

=~ BESH

ABRBEFTEARRE QRS E FHELR - AT IR ELRBEBMAGZ

Mey A RMGELYE > EREFZRRAIXBRFAREHRERTHEESHN - BRAFA L FHRA
1 BB THREREHRAR2 288 HFnh2 B2 REALARKE  ARE48Y%
FAERREARE (p<0.01) B 2 A75F - AR MR EHH A SBHE A ¢ Sample 1, X2(114,
N=348)=224.89, p<.001; Godness of Fit Index (GFI)=.90, Comparative Fit Index (CFI) = .90,
Nnnormed Fit Index (NNFI) = .91, root mean square error of approximation (RMSEA)=.07, and
Sample 2, X2(144, N=309)=222.88, p<.001; Godness of Fit Index (GFI)=.90, Comparative Fit In-
dex (CFI) = .92, Nnnormed Fit Index (NNFI) = .91, root mean square error of approximation
(RMSEA)=.07 »

Bt S THREBESHEZITRGBERMG  BURE TR T LKA ENE ol
B MERRE B BB ERATAGBEHEME -

EAFEAER ] F 2B EHF SR AR 2 Beta th#Z 0396 P 42,0000 Sig 2| B%
KE > RTRERFRBMD > AL AR ERELHEIH 0 FEAARZMBRHL-1 #F
38 % Ao R o R B E ) B 5SROI B L - 83 3% SR 5 Bk 2 Beta fh % 0.405 P
fE2.000 SEBBEKRE  AFBEPERKR L2 FEIRELHMZE N FELARR
2R HI2 REYERRELKZEQ NG REABBAL - SFEHIARERRZ
Beta ##%-0242 * P X.000 > CEBBAF KR > ARBEHEMTE LI AHETRL
MZEE FEAMREZBRAHID BEH MO AELRZEG MG RELRAL - &
XA B LIS EEZ Beta h#2-0.350 P 4,2.000° CikB|fAE AR 278 T FH%
ERAS  RALTFRERELMIE  FEOAMRZBRH2 FEERMETIHSE
BEZam MG BERBRARL - R R A BB G 2 Beta th#t & 0285 P 48,2.000° &
ERBERE ATALXABRRRAS  ASBAG LM 28l FEARRZRRH3
R R BB ZEE M % RELBERIL -

HEARARREAR2 P2 R EERANEE R 2 Beta h#Z 0276 P A R.000> T:E2 8%
KE - EATRFRERBMNEG  BLXAHTRECE 2w FAERFRZBRLHI-L: %
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SARFo R B B R & MR BREARBRRIL - BREYEF RN Z X Beta th#i & 0.500 0 P
HR000 CEFBEARE  ATRLEBERR BIXAEEZRELEZ N FELARE
ZBR HI-2 : @EREFFIERZRIEANA  RERBRASL - BEHIALHE TR
Beta 14 #0,%-0.269 » P 42.000 - SR BEKE » ATREHEIMRTE  BIZRHERL
MZHER FEAARZBRHILS  FEFEMNRBE LR ZEA MG REERRL - R
FEREAE T TAE%EE 2 Beta 4 302-0.834 P E,2.000 S P|faEKE » 278 LF#%
RRMEG HETIAIBEERLMZAE FoLAARIBRH: FAEZRMELLAERE
BZ2AGMA  BREBBEARAIL o RAEERMEERIAEG 2 Beta 14382 0.825 P A.000° &
HIBAEKRE ATFRAIZAHERAS ABBEGLM 2 FEEAREZMBIRH3
TR B Ao B A G 2 E G B 44 -

L E R RS 0.396%**

-0.350"V ALIHEE

BEupg (0405 .
| REE R

EETTER L /ﬁ;;w (m%:>\

BB

B3 : #asmsdR (k-)

BIRE  NQ276%++
RO \ -0.834%*x* BLITHHERE
A X
BEHBEN > —
0.825%**
SE i 20.269%** B R

B4 Ba8omeER (BR2)

M~ &R A PR
— AR

(M aBBFHEATERRZH 4

A1 ETHRELBRHRERARH) RENPEHIDRABENEORE > £
HEBRHBENHERUINRABRENEARE - AR 2 ETHRARRHLERSE
HI-N - 23S P EHIDRFBENEQBE > FHRIRHEEOHERHI)RABEE S
AaBE -

BB AR RN GRS R BB R G » &84 Doby & Caplan(1995)5F X 35 i 2.4
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BELLAHAITRAHEZRBEERALHER  LF A RME L 3 HI-1 - H1-2
H1-3 - 373k X BRIE 3¢ + Schweiger & Denisi(1991)32h » A FE PRI Z xR AR BAHBKY
% mAEp AR S F4 - Schabracq & Cooper(1998) 7542 i » B 4% % % M id Ax TAF B A B
HEFHEE > FRAIELIEZEE  BEALAUNAROTEZR  REAZTAEBEHLH
RRARAEQRE b SFHRR - PEUATHRZRRAEQRE > mBP Ly
FHEERAA EORE -

ErHRBR AR T T B EREZ A

AR ETHATIHBEEARATRH)ERGAAMN - AR A2 FTHET 4
HMEEATEERMH2)ZR A4 - X ERMEEA RN RRBR A4 B & 4 Vakola
& Nikolaou(2005)FF R H TR A R AR ABBEA T IR EREE T I HAEERE
BAERHE  XFFARAREGBRH2 AT R ARR SRS B ENFE - A4
BEAAG > B RBNIEBARGERFREE  EmPEH LAHMNE THHIGER
8 L 5% & H (Ashford, Lee & Bobko, 1989) - R&A X A BB N F AL RMS Y YL E
ITISEE ZEGMHE%- '

()7 A 5 g S B AA &) Z B 14

ARl TTHRBHEAATELRM)RAFBREAOEG MG - 2L 2 € Fooipmia
MEFHEEZRMNEFBREAEOM A - A ERESERANZIEBRER > SHRBRAMERE -
#,4%4 Ashford and Bobko (1989 ) ; Moyle and Parkes (1999) 35 BB £ &9 B / RiB L ik
FORHER > A OHWBBAG - ARG RA RBLARP LG RERMN 2
HAE B Lo d SR E TR B R KRR 0 38 v B4R %) (Vakola & Nikolaou, 2005) » K& R#%Z
BB G 2 Ediab -

- FETHER  BELAARZIBEATHZIER

(M)aBRERGAE - WA E TR

BERLFAFRE AL ABRREERE - HE 79 XOFwERE £
BRAREZA $NQBEERBBNOHG FAUTERALERGTR - AR E 2T
BEZRAARBUTHIREGHRE  FEHBAFLTELLER  aBRBEXL R
HRE AR TRAIHRELR

(DBEFERZBRHEL REBTIHIER

OGP EORNENESRETABRAZIHNG >  ETRABUST aBBEMEens
REPEFMIRENE AP BRFABREAE I MEBENER > TR LS
Ho BEFERROEL REATIHABEL -

E)BEAELBRWAEL  BIAE TRBHASG
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