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Focus groups method is a kind of qualitative research. It was first applied in the marketing research to
study consumers’ attitudes toward the new products. After the World War II, focus groups have become an
important research tool for applied social scientists such as those who work in program evaluation, marketing,
public policy, advertising and communications. The term group interviewing will be limited to those situations
where the assembled group is small enough to permit genuine discussion among all its members. The article
mainly discusses the theory and practice of the focus groups method, dealing with its history, definition,
characteristics, advantages, limitations, design and use, as well as its applications in library and information

science research.
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