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Comprehending Tourists’ Pro-environmental
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Abstract

A coastal destination is particularly vulnerable to climate change, and it is important to understand the
attitudes and behaviors of coastal tourists in response to climate change. The purpose of this study is to
examine the relationship between coastal tourists’ climate change perceptions, perceived destination impacts,
attitudes toward climate change, and intentions to engage in pro-environmental behaviors. Using qualitative
data from online travel community reviews and quantitative data from a field survey, the analysis revealed
that tourists’ perceptions of climate change and perceived destination impacts were significant predictors of
climate change attitudes; moreover, climate change attitudes had a greater influence on pro-environmental
behavioral intentions than these two predictors. These results emphasize the importance of considering tourists’
perceptions and attitudes toward climate change in the formulation of sustainable tourism development
policies and practices and contribute to the application of behavior change systems theory in the context of
climate change. The findings provide a useful reference for coastal tourism management organizations to
develop the effective environmental protection strategies to mitigate the effects of climate change on a coastal
destination.

Keywords : Behavioral change system, Climate change perception, Perceived destination impacts,
Climate change attitude
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