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KREREF AT RAVER T S B S 20 - I — I3t EEUER—FOGRE » AR
bgesesT
— » HEUER —F GRS BIBASAE S s S HA N O A BN & -
= BIBASHESHBYESRIEAVEDE -

A SRR

FHIHSNEEIRIT ST E BN RS H BINER - (HREERHESE - 375
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4.17 > Hrgas ﬁ%ﬁkiﬂ‘ TER TSR AR B BRI S SR E 3l A

FEREKAE (5527H > 1=2.683 > p<.05) - 5%h > (SR = HEIRGT - Al
?ﬁiﬁﬂ%ﬁ%ﬁlﬁ zeE%ﬂ@’EE’JLEﬁDT ﬁé,u\@%ﬂ%lﬂﬂﬁﬁl_‘@ﬂ% CCER (5
47 > 1=2.286>p<.05) - TEGIGEHEEE Eﬁ@iyé’]f*ﬂ (5@ > 1=3.295p
<.05) - FERKIS EEERTSORE ’JF* ( 1 1=2.846 > p < 05) » AR
AR S H A G (I SESCAYRRE (BT > 1 =3.370 > p < .05) -

®l FEEHERNE
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1. FRA DB IR AR BN ISR A ST 3R B - 3.70 4.76 8.255

2. A DUBE R AR BISNIE IS SR E 3 A - 3.84 427 2.683 .009*
3. AT DRGSR N A BB L 4.14 4.23 0.566

4. AT DU GRS MR R A BRI S PSSO - 3.84 422 2.286 02*
5. W DRI IR R ISE R R R E SIS - 3.45 4.04 3.295 .001*
6. ERBEIARN IR - FARGHRE CEBSERY - 3.61 4.00 2.846 .006*
7. RARBABMAI B NGRS - 3.93 432 3.370 .001*
8. FATARGIRAE—EE SRR AR 3R - 422 4.14 -0.662

9. FATPIEG IR FIYERER SR email - 3.64 3.58 -0.379

e 3.82 4.17

BRI ¢ Taguchi, T., Magid, M., & Papi, M. (2009). The L2 motivational self system among Japanese,
Chinese, and Iranian learners of English: a comparative study. In Z. Dérnyei & E. Ushioda (Eds.), Motivation,
language identity, and the L2 self (pp. 66 - 97). Bristol, UK: Multilingual Matters.
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OB (ES AR — 2 B LY EERAE - (ERPOCR BV ERREE RN - &
AAERVAME TS FHREEE R B VS AT > fERiiley 3.545E7 2
3.93 o FERCHEBRA AR IE S ITISH] - EEREAEIOGR/ N am P R (B3R358
t=2261>p<.05) - FHEAEIGRE M S HFCSCRE (58 > 1=2.097 > p <
05) KFEEAERER > AERRHATHE S (BTt =3214>p < .05) » =
{8 B R A IS R R /K - WToes 83 TR E A R A AR
LETHIESEAR - MG e RS AR NP BT ERRERE
IKEE o LR > FEYEBIBASRIE BN R B2 AL oR N S 5E T Il K B A RN
m (R2) -

R2 BE(SRYGEERERERENG

RHI A t p

L. BRI MOEEM R - R — B A AT OLE g - 3.29 424 5.818

2. PRI ABHEIRATER - RS ASSORER - 3.49 3.73 1.335

3. TEFCRIVINERT R - BB ATOORES - 3.78 4.20 2.261 03%
4. ERAREM—EEE AMUNARRIF - RETAISORESE - 3.56 3.82 1.400

5. FEFGRIF - WRAREREREBEE - REEAYSOREE - 3.48 3.96 2.097 04*
6. WABILHI L BAEIATER - TR SORES - 3.59 3.65 0.326

7. FABEGEISGRESE  REEEARRERAISORRERNER - 3.56 4.16 3.214 00*
8. BRAMEGIRAV R M NERT SR - BB ASSOREE - 3.59 3.69 0.565

iy 3.54 3.93

BERIRJE ¢ Yashima, T. (2009). International posture and the ideal L2 self in the Japanese EFL context. In Z. D
ornyei & E. Ushioda (Eds.), Motivation, language identity and the L2 self (pp. 144 - 163). Bristol, UK: Multilin-
gual Matters.
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I have improved my presentation skills just based on becoming more comfortable speaking in front
of people. (S21)

I have improved a lot on how to deliver speech because I wasn’t able to talk fluently in front of the
class. (S39)

I have improved my speaking skills because I spent lots of time discussing with foreign students about

our presentations. I also learned how to present better. (S42)

BFFEEEREU - bR TR MR I ERSN - WISt B ARV E S R iR - B2
AR E RN ISR AR HIE— 2 SREDE BN ThR 1 REfe B2 AR LB i HaE J1(S21,
839) - iE i/ NHEERIBIFRA SR (S42) » A BB A S IER B f5/0:(S21) » L2
D R A R A S SR EN -

T RN SAERFRER RGN AL

BEMS - 2ANERER -3 GRENEE ERBIIH G I F 3.94 » HflL
ZEMHY_ESRDT =0  EERAYSRA ~ BUIREBREBR IHE P 8is - S40mEERT
IR R 4.14 (5656/E) -~ BAMEICGRIT EBRRG P & 4.08 (551
) e S—JTH > S2ARRIRE N EE BRI MM E R B 4.08 (
FOE) - EHEHEET > BARR/EESFAMNGENSEE - BraEH TwE
FERARHVIHE (BT > 739 = 3.48) « H - IR SN FSGRE SEHREY
ffRE P AT © WEFEEEn s Te RN SRR > MR R g Ml eR A > (22
HIRN BRI TGEESEE A - FRULIRE T AT A SE R ESE R ETRE SR 2
—RHREK - AP B (R3) -
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1 2 3 4 5 iy

1. REBTEERN ERARA - 0 2% 204%  449%  327%  4.08
2. WEMSEHIE A - 0 2% 245%  408%  32.7% 4.04
3. FRAEZHIRFIRHIILERAR - 0 41%  405%  327%  22.4% 3.74
4. WNEZERHIGE - 0 2% 28.6%  388%  30.6%  3.98
5. WEEISGRAVEEES) - 0 82%  40.8%  327%  184% 3.78
6. FEEIRAVTSCERTR R M IIBER RS - 0 41%  143%  4496% 36.7%  4.14
7. RICGRFE B B — S R RIS - 6.1%  6.1%  27.5%  347% 256% = 3.48
8. FCGRENIEM E SRR ERK - 0 41%  265%  28.6%  40.8%  4.06
9. FEERENHIBM A B IRT T ERHISERERE ] - 2% 0 184%  469%  32.7%  4.08
Ly 3.94

it s REERE 1y EEeEfEE -

B - B2A:826 F B SOTE RS 3K T 12 K A S HU T RE B B A B R A SE e B LERAR(F
SEFT I AR R R EE -

In high school, we barely had opportunities for English writing, so it was my first time writing an
essay paper. I felt frustrated at first because I had no ideas about those writing rules, like the format, cita-
tion, and plagiarism. (S26)

Making a presentation was the most challenging assignment for me. I did not have a lot of public
speaking experience and presentation was new to me. So I had to spend a lot of time preparing for

the two presentations. (S9)

RS2 33k R TR R B R SRS TR S 3009 T S4B 2 P (BRI R 2
Rt PSRRI » MR PR - SR T SRR EE)
SR BB -

FERIRETD » 5B RS R S B R B 2 S B R
RIS - T A S A e T 2 B i ) R BRI A
B o QA0 - B SCRISI IR R BHE— PRSI -
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This class is great! The teachers are funny and friendly. Students can all express their own opinions.
(S6)

At first, I thought this class was very tough, because there are many assignments to do. But through-
out this year, I really enjoy working with other classmates. It is not a boring class. The teachers
tried hard to help students interact with each other. I think it is the most important thing in this class.

(S11)

B2 4 SOFEEIE [ R Z e HVER = IRE » B4 ST BE 2 K Y B B Bh AN S Eme s B
SR BEE S NEEERIINR - 540 - FMHINE KBTI Bt
HEEUER—ISGREENIRE ¢

Very good class. I used the skills I learned in this class in a few of my other classes. (S33)
This is a good class. It helps me improve my English skills and some business knowledge. I think

it’s not too hard for the students, too. (S40)

B2 S33[ml SR ERHY RIS B A FE A7 HoAL AV ERAR - B2 42 S40RY[mlgh a3 Il 1
SENEEUINE > Ve HEERAMENTS - AR e A AR - f£5%
oy (Y22 - SEMESE SRS AR EER (K1) BURSEEHNEIE
MHRAEYRE B B8R - (B RAEIR G2 A A A S SRAVUTER - 29 2442
FEREFINIREAHRRAYURE - BN ST B ERCRERYIEIEEAn T -

I learn how to write email and how to do the essay correctly.

I have learned the differences between writing article essays and personal statement.

I have learned requirements and forms of daily life writing, and requirements of school application
essays.

I learned how to write business report.

PR T B AFRITHIE - B 120 SR A R BN AR R SRR U - 7 524 [ml gk 1
ST RIS » 3SR A IR FIIER PR A SRS » 22 Hopth I ey 84 -
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I'm , a student from BIBA. BFHE X 8 0B

@gmail.com> TFIZ18ONER) v &
i @gmail.com ~

Dear ,

Hil'm , afirst-year BIBA student from Taiwan. The reason why I'm writing this e-mail to you is that I'm thinking of studying in the
US in the future, so | hope | can get some information in advance. It will be very helpful for me if you could take a moment to answer
these questions:

1. After studying in the US, do you think life so far is much different than your previous imagination? What's the biggest difference you
think between previous imagination of study in there and after actually studying in there?

2. What's the roughly tuition fee and living expenses for a year?

3. What are the pros and cons you feel so far about studying in this school or in the US that you think other people would not know and
might have to know if they are thinking of studying in there?

4. Do you make any friends there and hang out with them a lot? Are there any tips for a shy Taiwanese to make some friends there?

5. What do you do if there's no class? Did you go to another city in the US for a trip during your free time?

| apologize for the inconvenience, but | would be grateful if you can help me answer the questions above. Thanks in advance! | look
forward to your reply.

Warm regards,

MFE?2 -2 24 Email{EFELE (2020/4/14)

Dear Professor,

| sincerely appreciate your every week works and efforts for us, | am , a first-year student from BIBA. | found two
articles of #MeToo movement and here are some explanations of what that has to do with management and which article is
better, and why.

First of all, It is important to focus on adopting 3 things, -Clear sexual harassment policies -Identifying inappropriate
behaviors-Giving employees the tools they need to report instances of sexual harassment in the workplace. According to
these articles, companies should implement training that educates employees about sexism and character. Their data shows
that employees who display high levels of sexism are more likely to engage in negative behaviors, and they believe training
can reduce those levels.

As for the article | believe is better is the one from Maryville University. There are two reasons why | believe so. One of the
reasons is because of the amount of information. The other one also has much data, however, the one | recommend has
more and is clearer. The second reason is that it says more about the working environment, management things, and how to
preventit in each situation. Thisis so helpful for us BIBA students since we are learning about business.

Hope | have got enough information for this.

Regards,

2 -3 BEAHIT4EEETE (2020/5/5)
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Yu-Chi Wang Willingness to Communicate and the Idea L2 Self

Abstract

The purpose of this action research is to investigate students’ perceptions of a custom-
ized freshman English course and its influence on university students’ willingness to com-
municate (WTC) and language learning motivation in a private university in central
Taiwan. Since 2017, the researcher has cooperated with a colleague to design and teach a
customized freshman English course for students from a bachelor’s program of Internation-
al Business Administration (BIBA). The customized English course aimed to (1) develop
students’ academic reading and presentation skills, and (2) improve students’ research and
academic writing skills for future needs. The current study examined the effectiveness and
impact of students’ learning motivation, willingness to communicate, and perceptions
toward the customized course. The researcher adopted an action research approach to iden-
tify issues that occurred in classroom teaching, designed a research plan to improve univer-
sity students’ willingness to communicate, class participation, and enhance teaching quali-
ty. The participants included 59 first-year students from the BIBA program. Data collection
included a second language motivation survey, student interviews, and students’ assign-
ments. Both quantitative and qualitative research approaches were conducted to analyze
the data to obtain an in-depth result. The research finding demonstrated that students’
willingness to communicate and ideal L2 self improved slightly over the course of the
study. Moreover, factors such as classroom learning atmosphere, teachers’ teaching styles,
and the appropriateness of the learning materials were crucial to students’ L2 learning
experiences. The findings of this study can contribute to creating an encouraging and safe
learning environment to invite student participation and establish positive L2 self-images

in future EFL classrooms.

Keywords: customized freshman English, L2 motivation, willingness to communicate

(WTC)
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