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Hotel Managers Draw on Hermeneutic Interviews for Inter-Subjective
Experience of Competency

B K RE A S
Chieh-Fu Cheng Bin-Min Sung Rui-Long Cheng
®E

WERMERBARSE TiEA ) YR CHENEE » BRILEIL A
EOHBRSNFTREHEREAARE 2 Fd » ERMERMEES L Ep ) B
mERBEAHBESS EEERS T SR EERL ARG FMERSEATE
AR BEAHBRZARANBAZF G 2R AT R IH AR RERET 2
EE - RERETHZEYAR "4£F464 ) 9L T > ERBEATALESEAF
FOABEARAMNEFTEARNGBEEI G HLAFTEHARSTOET AL
BESEMBREEF  AAEZTTAYE  AATNREAEHFTRHEEZTERE
BRBEEIRTENT B RLE TS E MM ANUTELARENTE
ERZAAHT AUGHAEAZSRELTE

MskE 2B R L AREGEY BHEHTF -

Abstract

In recent years, the hotel managers consider the hospitality professional different
from the previous points of view. Accordingly, this study determines the issues for
hospitality human resource according to topical commentary. Then, we explore the real
situation about students’ performance in the industry through the interaction between hotel
managers and students. Eventually, we interpret underlying educational viewpoints and
illustrate the nature of meanings through exploring students’ capabilities. The result of this
study reveals that when a hospitality degree becomes only a “reference”, managers put
priorities on the inner characteristics. Because different conditions may cause various
career development, whether possessing the ability of self-directed learning becomes an
essential element in the future workplace. To improve hospitality students’ innate learning,
this study suggests that hospitality education should establish affective education from
different types of learning resources, which encourage students’ positive attitude toward
future. We expect that educators’ could be aware of the purpose of education as shortening
the gap between industry and academia.
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B BAAEENBERR G AR  BoXAE R BRAM R EIEHE
EHHR(HEH, 1988) - B REe A &R R RRME B MER NI RE -

WM LLERER RGBS > AW RREEH Seidman(1998)F7 42 # = 48 PE £ ¢4
REDBEIRZL2HFRRAL (1) REBALHR HENETLE8EAREK
BEEFE BB REMEALSE  BEBBRERAGANGEALEE R mE » &
— BB B FE AN TR SRR EERAFTHMREER LS8R
B SR8 EAMALRERE L RRATHCHEEER - AMTAXERTRE
FRIRE BT 8 - AT Rek %oy 2 M8 A K 3%k (Vygotsky, 1987) 5 (2) B %%
JB o AREE L ML SA R 9 R AR IR & 09 A (Patton, 1990) - 45 4RFE A 2 G ER M RHRE S
IHMEABHRSE > BH2REE A4 MAEEMRZ LB Benbow > 1994) > REE
FUAOFFTRE D (3) SHES WBRESFRABGMRFE T TROE R U 56
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s AR B R B R > 2010) TOAAT AR MRFE A 1 LT T S MR T A - SRR
BEREERBE  BAET  THBRA - wwa S ARSI FEEERE T
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EHRRG AP RET SR ETASARLET > 0 LI L eHRA
AL AZITH | (5 MO01.11.02-06) -

HA LW BEERRMH EEA ML EREG T A# | > EhANEH#E
BB ¥ AE A7 69T M4 AR A BRRE AR LA A Py 2 8% 0 8B U R AP R S 1A AR
ARG mEKEERERER S R MERLAGEAFZEREAEY =2
AR A — ] A kR %6 75 548 #(Spencer& Spencer, 1993) o Btk 48 69 3 2h 4
R BRATEEAMAFOERE MR wE AT REEMIEAH AN GG EG
"EM AR ARENET > ARGHESE TR THRES  BERAMEANEK
o MAH REFFFGERE - | (5 M01.01.05-06) » b IF 4o 8 82 3F E 2 2 P20
fol T RERGMRBERE  ROBE - BEWAER  EHHAEAENRAGE
FHEFRST o) (E MO4AOLII-12) 4 Lk ah B8Rk TIH BB AF sh Rk
BRELEAENBHBEGER  wEE B RE ¥R ERguRn )
Sh o BB BEEAERERE RAZHASBRAF L AHENRREZANEH &
MARBANFTARABERZLEENTE MAZ S AHRESHF TARS Y
2 B RESECERETY . TRARSERALAHANERRE X - R

- 141 -



R LRI AR SHRUE S A WA TR 2 X sy / JTLM 2(5) 2014

REMEER? BRURAT LERTRABRRERTLZOAS - ARBG LBERE
Vb RN BEGELF ! | (B M04.06.19-2]1) > BT E R ML AT TR Y
FAFMTRR M ASEE EE N ESHCAER 0 2004) - RELFBIRHFT R S5
REFTAEELBMARME @ERT  BERAATHAEN 2% AL EAR
AEEFENEE > MEFT EFERA R ERALL TS F o9 88 M Bl 8 403k
FRGERAEBEEERISTAMT AR  DHGEAENEERS -

HW ERBEGFHRE  SEARAREEAABMG LT AXRRTEEREM
HENRE  EREHEITTHT BRI ARRAE SRR B - LR ETE AL
P RETOBATER - AR RZERRITTEN ARG RRE LR
"I REME-MEAGHRE S F-ARRAYNKRE  BERXITIAEELE
FHREERBARERAR BLEATHRYBELERGE  AMRALNELAAR
AREE - | (Fk M01.22.18-20) - BEIFFELBLKE —RIFHAZTET T T8
LA TEFEEAT L8 PP L MBeS FLREHLE - ARLREY
o PBESRZCILEN S T L RERRAENE L - 28T RLB A A LRE
B fE T AR EFEAR AL RAERIEESE > LBERE AL LSS -
J O M04.07.01-04) - EHGFABTRSERZENT T ER AN ERAHN RS
THARB X EEEROBERAN > S AREGZHNIT BSOS E 4§ 25
B AERBARTARERRAERLT - AR A ERIEET > BRSP4
B ERZRBMABMEE  ABALERLEAER > RMERBARKNIEECRRE
Hugh % o

FEAITZ AN > TETLUCGRABIGOATHE  HHEE TR AHEERANE
B Pt EEEEAamRetraL TICGERELE 2EE  RAT - 28FH
2011) » Wi L F Cdndh - MATER A TRSE yH M ABRIG LFH AR
AR ~WBHELENCE  RERNEBHESRE LR T 2R EMFIFEE R
WAt EEEALHCATEATEIHNEBEAEL T  UELATHaLP
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