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RERZF - NHREF R REEEAAEE LG FRE > AR KA — R
AWERE PREYLEAX A SRBEAWTAF AL QR FEEVHE
Bl -BHERNHAL  GUE I L ERRE - UALHEANARERS >
HHN MM AN AEA R EEN A HEHFER-REAERAVE R RETH
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WHEENTENRERR  CERARABA O RREEF S - 2BANLEE
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WM& ET 344 £ £ 7T (Serpell, 2010) ©
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RELAHBRE2 CREANAEWHAEALSARLT BN HEFRERERR
g HENBEEER S U 8N - HHAEEFTAHTR SN EZE > TR
WHREWALEAEAEOEA YT RE QYA R LAY ERFF - H
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B8 BIEXREHE-#HE T (EAFRKF: A Memorials.com #35 5 B,

Passages International # 3k )

B9 BEMAFREMNET-REMNE (A RHF : A &B. Passages International
#8 3k 5 C. In The Light Urns #5 35 )
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19 (Serpell, 2010} °
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B 10 B4 FREERA KL EFRE (B AR A Perfect Memorials 4
3t 3 B. Holy Urns # # ; C. In The Light Urns 48 %)

A B C D
Bl 11 B FREZA-AEATERS (BER RE : A, B, &C. Everlife
Memorials # % : D. Memorials.com #F &)
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B 12 #4&RKBH-F 2N F A (B R RZE ¢ Cremation Jewelry A #)
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B 13 HuEKREH-BEHS, (EHFEEF : A &B. Memorials.com # 3; C.
Memory Keepsakes 48 3¥)

ABC D

14 BEYMFRNGR-EAERE - BABEE (BHRE A £4#7 Life
Gem # 3%; B. & C. Everlife Memorials 8 3%; D. Ashes Into Glass 4§ 3%)
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AEIHHEZTRATANEL HERGTHRENEE - LERRITA
EHFEA TGN (REE - 2002) B EEETHES T EHRER
FEMETANREEE - MU AR MHEAHEWHET R &1
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(Schiffman & Kanuk, 2000) = #F % 3 4 #k 8 % (2010) ~ L E 12 (2002)~ R Rt = ~
# & #(2009)# Hawkins , Mothersbaugh and Best (2008)% # i & # ¥ 34 40 ~
BRURTARE IR AN HEEREWT.
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(Ao @[S sl ERELER L EEREHEEZ [ H
RH R EER] RFE T L E RJE(Five-Point Likert-Type Scale) 7 . # & » 4
HERREIBERELEMAEME T FARELZN - HAZFFO0H6HER
FURAGER -FRBELBEREFRAEYH [HEARE] 2 [HHFFHE]
AHEE 2 UEFE-HRE - REGCFLRERBAEE -0 F XA
FAREl H1a-[TRE]l 22 TE&]13 4 TAHE]44 [£FHE]
54 RREHAZERLESETERERLL N -
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(2) FETEGHE
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NG HEEERAAE - AERAFB BRI st HFAEHERFEDER
EEAL AAESEHANESRERERIE : MECEHRS) A LRAEZ
£ B &% Cronbach's a #.876 °
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1L #OARERAEFREAIAE

B0 R R A AT K # B 4 (%)
CEA B EEME R ER 29 9.1
A 2 FEME —FHHHA 38 11.9
A3 M E — R 19 5.9
7 A 4 HAME R 18 5.6
HAEES M E—HEA 6 1.9
7 A 6 EME G5 ER 47 14.7
'R T ENE -8 niER 19 5.9
A 8 AME—KREHR 42 13.1
A9 AME LBt LE 24 7.5
A 10 AME—HE#A 15 4.7
#ARE 11 KM E 13 4.1
F AR 12 A E 19 5.9
A 13 ERMREERARRMK) 12 3.8
A 14 WHMEEERARRMK) 12 3.8
7 A4 15 BAEME 7 2.2
o 320 100.0

(2) A F &K & RN
AMEZHFHFERDFROERANRFIH (R 2 HIF) B 1H
MARER—FANRY BRSBTS AET 2219 + AR F AKX 3 @4
HREA—VIRAHEB TR > 15 203% : MR 2 WA REHK-—FIEa - 1k
T121% RO AZREH N ARR 10 EWARF R 2T+ 31% -

X2 HUWARGERAEFERASE

W ERA SRR ET V& B4 (%)
B A1 A EREGE EAEYMER 64 22.1%
B A A g 2 HyEREAH -Gy A 35 12.1%
B A A g 3 HAE R EE— VT AR 59 20.3%
B A4 & 4 AMERRE EFR 15 5.2%
B A% A 5 HYERAE—FEE 12 4.1%
B A A 6 AR RFR—EIYTE 18 6.2%
A A &7 WA HRFR - HHYTE 33 11.4%
B A& A dh 8 K- 26 9.0%
A4 &9 WA R ERE 19 6.6%
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FAME 10 | @AHFRTH 9 3.1%

8 290 100.0%

(Z) AR TAoHGSE] B (6956 FRELR] HEWHEH

GEHREE z 2 B WA

AARERBPHE IR LR A REREYF AR EEY A
BEZZ : FATHYRTHILHE ECAEVIERES - ECHEES
HYABNER HEWFRAERAYARMSLEEYHABEZEE -
(1) EFHT

RI3BETFTUNFRTAHAREAHEY I RENEELEHZF£Z2E - 220
ERETAHREAEHEDARGENECRAAEF £E(t=1991 > p<05) &
AWM EHEGFERGESAEEM=4375)EZE AR A TRz M=
4093)c XMAHET L AR FRELETEF £E (t=-3.039 ° p<.05) *
BEFRHZHNHFHREOFRENEFEM=4260)HF &N H T o 3
(M=38.26) #MAHET L EHEYEREERETEEFZE(t=-2020p
<O5) HATHHZHAEHEDARGENEEM=4349)FF 8 RA T X
8 % M # (M=40.18) °

F3 ZAXERETHENAEAR BRI RIRA RA

. & gt
3 . 7 | B 2
BEgmT A% T mREE tf B 25 h
I £ 118  42.27 8.364 376 70
& % 61  40.54 7145 OORS
=
L F KA 5 %E ;8 ig'gg 3'3(1)(2) 1991* .048  .022 508

*p<05%* *p<001 ns(REHEKE)P>.05
(2) HEAA B AL 8y A

FABT M ZEEmANEUANL AR WA RERE FFEEZRt
=3.594° p<.001)* A ARG HM LA AL HEDFRENLE M=
45.02) B F F R R A MmN F A E G 2B EFM=4039) THFET M
ANEUHE B EEEREEEE LFEEFEE(1=2.060 p<.05) * H o
NESHH AN TN FHEDERG S EEM=4500) 8 F & NEH
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HE Ay 7 B A B 6y % B (M=41.93) °
F4 R ETE A o NG A8 BAL B B 7R B oh AR 28 AR ARt

i i
RUENE e ruw mez om mEE 40 0

e
(o

PN B
40 A b 7 50 402 2000 000 068 .947
3.504% %+ ) .
& % 129  40.39 7.195
#H 50 45.00 10.258
=] £l
BB A % 129 4193 8391 2.060 041 .023 535

*p<05%* *p<001 ns(REHEKE)P>.05

(3) F#

5 BRI BAERY T AECESERTRER AT 2 HER
Z F 1% 3177 (p<.05) » i — ¥ i#47 Scheffe FH L E - BHTHHEH 5
30 % WA T 4L (M=42.57) 3 84 B K8 R JE & &KL %31-40 & 4 (M=41.88) >
HEWEAEEERRN A 41 AU LA M=3843) W Zll# - TEIEBAE
MB R R EEEEERY FHA 4145 (p<05) HEF2E - #7541
BREERARAERYF RELEHB ZMNH F# %30 BT 4 (M=44.03)
THEHEYEREEERT > Xk A 3140 FA(M=4280) HEHEFX
HEERESZTAH I A 41 R L4 (M=38.70) °

XS AFNFREENMARECERGE LA ERTREINOMAERBESR

. ol \
+ 7 Fu ‘ F ¥ A , 2 B
I H
LR R (55) 50 (MS) Fid FRILEH SR
HE 396188 2 198.094 .
igﬁ HM 10972661 176  62.345 3477 gig AZC 4 60.3%
- A 11368.849 178
#F 652686 2 326.343
3 & ., A>B~A>C o
gy AW 13855247 176 78723 4145" L 034 72.6%

#@fs 14507933 178
p<.05"**p<.001 ns(KEHEAE)P>.05
A30 BT AL ~B:31-40 34 ~ C: 41 UL L&
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(4) #HEHRE

ko6 BrRTRAREHEAEMFRELELEMERZ F H4 4072 (p
<.05) REHEFEZEHL > L& FEAT Schiffs 4 E - BR LA H
HRERELHENML LA M=4320) BB FRECERE KX AHASZER
H(M=42.87) &+ BELT 4 (M=39.52) 8 #5847 F &K £ 1E )& 5k o M1 F Bl 3
ERENE EHEMF ARG RENSAHEEZR -

X6 THARAHRRARNARECERAGGREEZ B REG)MERAER
FHF T

T F Fu ahE 2 HE
BI85 Fu Flax #FHthu ')
{55) (df) (MS) EA )]
% A 502.797 2 251.399
3 S . B>A .03 0
5 AW 10866.052 176 61.739 4.072 CSA-C>B 3 71.8%
M 11368849 178
A 274203 2 137.102
?ﬁ‘% 279 14233.730 176 B0.873 1.695
i B n.s

Mo 14507.933 178
*p<.05"**p<.001 ns(REFEFAKE)P>05
A BPBUTA B ASEHME - FARFUL

(5) BEEHRYHAERE - RELE

BEERYHAEAS W RELEREA=ZH » 27 % 5000 T T4~
5001~10000 L4 ~10001 LA F4l - S A HFEEA WA LTS LR E 4
BMTEHENERENCEREN B AN RN EESYAEF 22 -FEEY
GWERZ FHESEHEE ALK E-FETERILE - UT o34

RTETZTANEBAEREYHEEAR LR 2EN TR A ERYFR
HEEEEELR Y FHES 10806 (p<.001) #FAHEF£EH64 - HFEHE-F
BATERLE > BEBEAEYHETLE L WE A 10001 T LA M=
WSO TR ERENFRERELEZF TN EAAFTAZTANHF K2 A
5001~10000 7T 4 (M=42.58) * i 5000 7T B T 4 (M=239.23) ¥t 32 47 & & # &
BRR- A2 BB RN HEGSR LN RSN A AT E KA &R
BREEEHR FEA6330p<05) HEZFZZE - #TFH/ULRBEH - BE
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ERHHAEAE LN EELE S 10001 T LA M=4611)8 ZH F HEH
FRASEE TG H K% 5001~10000 7T (M=44.11)* T 5000 LA T 4
(M=40.48) % HIEHF RS EEHRE -

RIFTEARE P LAY FRECT RN EREL R ER T ERAER

ol

3 fu ‘ T34 F- & fu , \ 2 et

B IE LA (55) ;-3 (M) F#x FR L . £5% 5
(df)

gispg MF 1243355 2 621.678 BE>A
KEER MW 10125494 176 57.531 10'806 C>A~C> .099 99%
B WA 11368.849 178 B
gitpg HLE 973555 2 486778 B>A
FAE AN 13534.378 176  76.900 6.330* C>A~C> 057 89.5%
BE  mfr 14507933 178 B

p<O5** *p< 001  ns.(REEEFKE)P>05
A:5000 7T 2UF 4 ~ B:5001~10000 7T 45 ~ €:10001 TR k4

ABEF  FEBRENEE - FAHTIARANEE T F 5 £ L5
WE EHEWARELEDFANE LRSS R ABEEEZE -

- MwmiEEE

() HEHXHRENHAEG SR LORE

(1) TawE A EREs sHAHGRARTAELEZRNES -

(2) BHEREN A BT EZERLFITH T BFREESFFYE
EHNEERWES  REFYE Y T AR AR FERETRAAEAYE
HEREEAREY c HS RN ESE R E NS TR B -

(3) HEHAEYEREEHE BN RE - EHEL - AMET - EEHEY

A EHERIRREE L MHEART RN ERTEAFE L RH

o H R A e
MEEEZEEEMARGEFNAANENVRAZEE - EETEAR
EE -FANMEFTLEYEIREARUELIE L ALUTENEYHE -
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R BN ER R TR ES -
(Z) EHBEFRESHERREEERETHAY
HEAHEYEREF LGB AP REI-HEDE A RN HFEGTH ~
BEHEARG TR ST REEFLEE SR YA EFTERANEE & - T
BEARRAGERHENAET L AW - EFE HAMETHAR
MBEEBGRW I MERTEER LT EHE T FEAETEREHERT &L -
MkFEHEEEEYE -

() A AL EBE A FEER S HE M

TaeB8d IREAREN AL RET - FEHRAEYAET RN F
HESZHW LEFEF BRI - A ANEOHH EE N E N WA ET S8
RESATE ALERA TSR ERK A EARABEABRY
FoBRFEITERERMTHENTE LRGN ADAEAL - 2 FEHHEA
ENEERENETRANBAT 2 X AR HEA N BERELE T — K.
BE HEAHRBEARANE R AZEENE LS ehZfE0 - 2HE
HEANERARBEAR(FA - EHH - 1997) - A KA EHAEET R EH
AHEAT L wRESH AT HMRHENAET B EH - FEHAFAK
B EEEAMEG - BE e A AEIHEE —ET 5 H8 FARERZ
R ENEAETEER e A AR T A o E 6 A &
1 78 e B0 3 (AR E 0 2002) ©

PRzt 2L ERET DR AR IR A LA RN E B
EREIZERNFG ATARWATHFABEASE  THEHEHEE -0 E
ERTHEEHALEBNEE MABHEDHETRGEE -

(M) WoEHFRE - H BN FEL

AFEBFAIORUT EH - HAAF AN RYFA LI HAUAET RN E
ERAEA WM EAGYHEEA SN T EHE RS 2R LA ARHEY
HRBE R THHERE S ERYAEAR LN L FEEHENH X
HEVHEEARNEELBER  AREFRTLRRAFT BT Utk B+

E <]
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() EEMHNFEEHE

HAEERT @O EERRER - EREAT BN H A FRE
ABEZBNAEMAY IR EARENE - TAME LR E EE RN
AERZHAME - e BRRABREALEANTE - RAFE  2EFBLXAAEE
FRZAGEH FURAREZIEXIAARZHAERE B R 6B REAW
HUAREMNE B REREBNPE  BHARENBCHEREA
BEG - FURREDAZE 0T LURREAE AR B R -

5H SR
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Exploring Consumer Attitudes toward Pet Funeral
Products
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Abstract

With the changes of era, society structure and culture, pets play an
important role in the owner’s life. Because of the intimate relationship, pet
owners may want to bury their pets as a family member when their pets die.
The purpose of this study is exploring consumer’s attitude toward pet funeral
products and their intention of purchasing the pet funeral products. When
conducting this study, a questionnaire was presented to 192 pet owners.
The overall response rate is 93%.

The result shows that it is important for pet ownets to choose pet urns as
the style of the urns matches thier home decoration. When choosing material
for urns, humid-resist material is the primary concetrn. Because of the high
quality texture looking, Urns made by porcelain, wooden, or marble materials
are highly accepted. When choosing pet cremation jewelry, pet owners
considered both of the appearance and practicality, and cremation necklaces
are the most popular.

Keywords: Pet products ~ Pet funeral products ~ Attitudes ~ Consumer

Behavior
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