SRS TIRSEENE , 5 120 ] - 79~103 0 202268 6 -
JOURNAL OF ARCHITECTURE, No.120, pp. 79~103, Jun. 2022, Summer
DOI:10.53106/101632122022060120005

7 S YA - e o3 = = 1
B R R LA E R TS EE R
SRE HRERT
BRS¢ PRoiiiEmg - TSEMERE - RRSEL (BRI - SULERE - SUbEE - KE
g =

ALEREKERTE HATEPE B AERE » Hh RSB R UL B R KB R T SIS - RASHEEHISERR T
fE AL B E SRR R R EE - NI R SULEER VBRI RS T EEE SR - % AU bEEHEENIRFRELE 8
BAEMRIEA UL EEA Y LA S EIFIIRER] © AHZeAVEIt - R ERMABURT B Al IR A T 3838 e i s A U L B E R T
HUAERHCAE - RIS T R nE) - RERAARE A S H A S AR - (RS AR s S b B 7 R R S B -
T3 e I E o — ([ TR e i s S LA © 372 RIS — X SR 5 SR SIS MR TR Ay 22 B S 8 - RN SRR ERAY
ER o B RCR AT il A B AU R IR R & PR R B A SR R R R, T 43 BRI i B S O A P R R s
IR AHZE LB - &SRS EEATHEARERER - Bt ARIEMCSUEEERTFE RERET -

AIRZERE LAFE R A BV E R TR I - AL 2019 SRt AY St Ryt FE 52 - JE RN MERRZE 07 A RSO A2 SO 209202 R
S E IR EETE R R EERY RS RS RIE T « ATHIEE AL EHEES Google Maps SEER U A M an (BIEIRRA KOCF) » W#EST
RIS - PRET 2019 EESGH R IVERPHE GREMGEN R R T AR AR A BRI U LB EEE - DU RS AR ER IR E A AL - K
WHFEEEER » 2019 B EGTRAYERYFA BT RS R M S EE A R B R - MERRRENER L KRB R
R R ER N - RAEE ~ [EEREE - BEEE - DARRRIVIHF SRR - stHRBNWER AUl R R R EE R
PTEENER YRS - B2 DLRE T B RGBTSR Sy S LR R IS A B (B R SR -+ 17 L Pl iy bt 28 P e SRS SRR A T B S BB
AR ERC U LA A AR (interpretation) » JEEA IR TESUEERE - 550 StHRBFRENER - AUt
BEEER o (ERERIPREERE L > TEE1E FAUER R TS H E S BURRE DUEIR TGRS - FRSE R RSB L % - M S EiRR 7
M - SPGB TR o SRR ERAE L o ATEIIGRHER - 55 2 A SUaT SR BER B AR AR I B Al T DA SR e i B
P EERR EIHBHOV L BRI G E - ERFE SR E S ERGT - 1 HATFFRAERRA S8 R asrEAE R - &
AR5t SRRABUR AT AR B SR SRS B P A - FEERE SRR IERRE ~ M5 - LI (b B SN S b E R TR EE R -

Exploring Public Participation and Views on Social Media regarding the
Conservation of Cultural Heritage in the Pingtung Tobacco Factory

Tien-Hsi Wu~  Szu-Ling Lin""
KEYWORDS: Pingtung Tobacco Factory, Industrial Heritage, Public Participation, Social Media, Cultural Property,
Cultural Heritage, Sustainability

ABSTRACT

Sustainable conservation of cultural heritage is a crucial topic that currently receives substantial attention from international communities.
Particularly, public participation is an indispensable part. To facilitate public participation in such conservation, the conservation value of cultural
heritage fields must be introduced to the public. Therefore, the public’s views regarding the conservation of cultural heritage become an important
indicator that is worthy to observe. Furthermore, the conservation and management of cultural heritage value is embodied in the application of
tangible and intangible cultural resources rooted in cultural heritage. This motivation of study is that the Pingtung County Government has been
actively engaging in the conservation of the industrial heritage in the Pingtung Tobacco Factory, and accordingly designed an exhibition to provide the
public with an opportunity to visit the tobacco production factory that could not be easily accessed previously. This prompted this study to explore the
issue of public participation in the cultural heritage site. Industrial heritage is a type of cultural heritage that requires protection. Numerous people
visited this type of industrial heritage (i.e., the Pingtung Tobacco Factory) for the first time. These people’s views of an experience tour can be used to
understand whether the conservation of the Pingtung Tobacco Factory raises the public’s awareness of preserving tobacco factories and that how the
public think of reutilization of the factory. This is the main purpose of this study. The public commonly express their views on social media, including
their cultural heritage conservation experience.

In this study, the Pingtung Tobacco Factory served as the research setting and that Taiwan Design Expo’19, along with the qualitative research
methods including documental analysis and observation research methods, was used as an example to explore the public’s experience in visiting the
Pingtung Tobacco Factory. The social media adopted in this study were Google Maps. By collecting people’s comments about the Pingtung Tobacco
Factory (including photos and texts) and coded them, we analyzed whether Taiwan Design Expo’19 facilitated people’s understanding of the
conservation value of the cultural heritage and examined their views regarding preserving and reutilizing the factory. The research results revealed
that Taiwan Design Expo’19 did facilitate people’s understanding of the conservation value of the Pingtung Tobacco Factory. In addition, this study
presented how people introduced the factory, their positive and negative comments, and their expectations and suggestions. According to visitors’
opinions, this study considered that the locations for holding activities in the Pingtung Tobacco Factory must be those that can assist people in
understanding relevant conservation value of cultural heritage; tangible and intangible cultural resources in the locations to strengthen the
interpretation of the cultural heritage value of Pingtung Tobacco Factory. This should also be adequately utilized to facilitate people’s understanding
of cultural heritage. Moreover, on the basis of the public views, this study proposed several suggestions. In the restoration, the old operating facilities
and slogans of the factory must be kept in a timely manner to convey the factory atmosphere and that people’s safety during their visit must be
considered. Regarding visit guidance, volunteer guides should be provided with intensified training. Finally, the Pingtung Tobacco Factory and
relevant information should be publicized to help people learn about the factory. Related forums and seminars can also be held to provide people with
opportunities to participate in the conservation of the factory. In addition, the current public participation of Pingtung Tobacco Factory pays little
attention to the principle of inclusiveness. In the future, when planning the revitalization and reuse of the Pingtung Tobacco Factory, the Pingtung
County Government should appropriately consider issues such as ethnicity and gender in order to strengthen the sustainable goal of inclusive cultural
heritage conservation.
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