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An Investigation on the Current Status of the Support
Services of the Special Education Resource Center
in Hualien County

Yi-Hsun Tsai Kun-Tsan Lin

YiChung Junior High School, Hualien Country National Dong Hwa University
ABSTRACT

This study aimed to explore the contents of the support services provided by the Special
Education Resource Center in Hualien County, the requirement level and the obtainable level
of support services for teachers, and the difference between these two levels. Taking the
preschool to junior high school teachers in Hualien County as the research subject, this study
used the self-made “Questionnaire of the Investigation on the Requirement and the Current
Status of the Support Services Provided by the Special Education Resource Center in Hualien
County” as the major research tool and supplemented with the “Interview Outline of the
Current Status of the Support Services Provided by the Special Education Resource Center in
Hualien County” to collect teachers’ open-ended opinions on the support services provided by
the Special Education Resource Center.The research results of the analysis are listed as fol-
lows:

1.The most frequent type of support services provided by the Special Education
Resource Center in Hualien County was the administrative support, whereas the least frequent
type was the teaching support.

2.The requirement level of support services provided by the Special Education Resource
Center for the teachers in Hualien County was both high in the overall scale and in each
aspect. As for each aspect, the assessment support, teaching support, and the administrative
support scored from the highest to lowest sequentially. As for the analysis of the differences
of the requirement level of support services in different variables of personal background,
there was significant difference in the variable of “types of teaching” of the teachers, whereas
the there was no significant difference in the variable of “grades of teaching”.

3.The obtainable level of support services provided by the Special Education Resource
Center for the teachers in Hualien County was both medium in the overall scale and in each
aspect. As for each aspect, the assessment support, administrative support, and the teaching

support scored from the highest to lowest sequentially. As for the analysis of the differences
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of the requirement level of support services in different variables of personal background,
both the variables of “types of teaching” and “grades of teaching” achieved significant dif-
ference.

4.Both the requirement level and the obtainable level of support services provided by the
Special Education Resource Center for the teachers in Hualien County achieved significant
difference in the overall scale,and each aspect.

Finally, according to the research results, this study suggests relevant recommendations

for the educational administrative units and Special Education Resource Centers.

Keywords: Special Education Resource Centers, support system, support services





