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Abstract

The theory of cognitive load is introduced initially. Then the author tries to express the
cognitive load factors that hinder administrative communication from the point of view of
cognitive load. Finally, the conclusion provides a practical game plan to improve

educational administrative communication.
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B~ SR ALDBLRTHIER BT AR R, S B ey B

RANLTRERER Y o - HRIEATEFTHIEER » 5T Sweller - Paas - Yeung..
= AMGHISE - (1S SRR B 2 S EIER - AT - EPO R BRI S S T %
B bt RS R A S - B EEREN RAATERIT

— BNESENESB RS

FHNEq (cognitive load) TEREHANIEIE T TIEATT , (mental workload) »
HHEEFAZRIEHE RNEBAEREE LAER  MEANESRREEREL
_ ( Aasman, Wijers, Mulder & Mulder, 1988 ; Boff & Thomas, 1986 ; Jex, 1988) - HE|
Sweller (1988, 1989, 1990) LB ET IAE R - B R A FIETENR K HEE -
BENEHNREEEG S EGRTAEENEE - Wadk TRHEr, -
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ERHRE - b4 AREERE LA NETE R (elements)Hy B BIME S - LHEME
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BEHCEVE S RO ERRE - KRABRE 2R Bk BB LR - Rt > BEH
Fft(schema automation){REF R ER DAY EE S EE (Sweller,Van Merriénboer &
Paas, 1998 : 252-258) -

IEEEKBENS - B2 MNEEHRMArTiEHEE - §5t - Sweller FE2EH
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AR AR BRIFEZAIRCIERE ST - BBUR A S HIIRAIRET IR B E BEE B - K
ERREERIEA © LSt - PR A B HECIE PRV IE A B B - EIREEAG —AHERY
CIEEB N EEEER - RIS SR TRE , AIFRENEATR (Sweller, 1988 : 261 -
265) - BitR » Sweller F AR ETER y " I FE TIEMEENEREELAIR Y -
FrEE4RIE IR | (Swelleretal., 1998 : 266) -

¥ » Paas (1992 : 429) HERREAEME—ELABEHIHS - EREHERK
7 — =AM (mental load) » /%)) (mental effort) « Z{EEEEREE RN
B AR BA - SEERREOE LFEES ) AR &R ek - i
T EBARRE - 3E TEFERABAKLS  EHA S SR LR EFHREE -

FREW > B—AEIAZHAREREBRAAIETIC (1996 © 18) TEERAHHREX
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(—) Paas #] Van Merriénboer

Paas #{1 Van Merriénboer (1994) f£ HEERHETT & IIEMIATECH - FEHEEAD
BRR—EZEENRS ) BE TRE (causal factors ) FeEFAh (assessment factors )
WOREERF o Hop o TRIRIKF ) AT DIlS3 B =B ZE3R (Paas & Van Merriénboer, 1994 :
122):

113 / BIEE % (task/environment characteristics ) - HIE(FH#ERE ~ Hh{TH -
HEERERY - B[R 1T - R -

2. F§8%FM (subject characteristics) : BLZFREIREST ~ FWANEAE - Sl RIER A
BERIBENER -

3.FPEEMERMIR EMER (subject - task interactions ) * AIAERK ~ Bit% - BBIF R
F o TERERAan -

ZF TEHERF L BIEE T L3 &fif(mental load) - (%% JJ(mental effort) 2 T{F
3 (performance)gE =A% - Hob » L ERRZIHEHSERIEEZEMAEL - O
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() Marcus ~ Cooper 1 Sweller
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BRI AT =R 73 B SE R - B ANE R - H740/5 (Marcus,
Cooper & Sweller, 1996 : 50-52) :
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2 ARE (nature of the material )
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FEEMERIAT R B R IRAR - [RRFERER VT LURARE - M AF2REME
KR (BRI ESEE  MELEREARENE)  B—77H - [HfefeEH
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(=) Sweller ~ Van Merriénboer #[] Paas

Sweller F A (1998) FREER T EEERERERAEREEEML - AFE
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ST EHEBUTN B ESMER AN AT - IR E B E R EN B RN TR @R
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3384 MR ANE T (germane cognitive load )

" R4 RYSEENETT ) (germane cognitive load ) fRIGEEHIHUREREH AR S (B4 Bt
REBENENZ AR S EREE - EREENEMERG MEJLURESEEE
HISMERER AN AT » EIRFtL ] IR EEHINEEANE - BEAE - 40 asE
TR Al R S MEFE ARy —H - HEER ey E HE AR - [BalnT e EEaE
¥ o il - TR SR E (NTERFAREIMET A E R M) REEEY
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EEEBEREE -
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1986 & » O’Donnell f Eggemeier MIFTZEHEH » ATFEEHTT R RIRITE R ARUIE
BRSO - €8 2 1 A B HENTRRER  BRRAANRER
R - KBRS B AN - RILRARR IR SRR E S &
B 76 B B IR AT A SR SRR AR & e
(T RREWHIRTS - CEENENZT  BRTERRIS7R K 15 C B - 24
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