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A STUDY ON TENDER EVALUATION OF
SCHOOL LUNCH CONTRACTORS FOR
PUBLIC ELEMENTARY SCHOOLS IN TAIPEI

Chia-Jen Hung1 ~ Wang, Fu-Jin2 ) Shu-LungWang3*

1. Center of General Education, Nanya Institute of Technology
2. Department of Tourism, Aletheia University.

3. Department of Mechanical Engineering Nanya Institute of Technology

Abstract

Targeting 104 Taipei municipal elementary schools and based on Analytic
Hierarchy Process, this study established the relationships between contractors'
capability for meal service and tender evaluation as the goal in the first tier; six
evaluation dimensions for contractors including attributes, human resource management,
production and hygiene standards, dietetic practice, crisis management, and cooperation
with/service to schools as the second tier; and 20 criteria for evaluation as the third tier.
Questionnaire was then designed in accordance with AHP theory with consumers
(school teachers, relevant school clerks and parents), specialists and scholars, public

health inspectors and contractors as respondents.

Effective responses were collected for statistic analysis based on AHP to determine
the numerical weight for each of the six factors as follows: contractor attributes; human
resource management, cooperation with/service to schools, production and hygiene

standards, dietetic practice and crisis management

The top ten criteria used for evaluation are: business concept and proposal
completeness; whether or not a reasonable number of personnel participating in the
tender; number of chef certificates and expiration dates; whether or not HACCP or local

food hygiene certified; warehousing management; whether or not with insurance
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coverage; whether or not with on-site supervision of managers, dietitians, food hygiene
inspectors; whether or not with past experience in meal service; additional equipment to

be invested for the tender project; and estimated portions to be provided.

Based on findings of this study, a tender evaluation list was proposed as a feasible
tool used in Tender Evaluation of School Lunch Contractors for Public Elementary

Schools in Taipei.

Key Words: student's lunch, private management of public establishment, tender,

Analytic Hierarchy Process, HACCP
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