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Abstract

The movable and easy-carry characteristics of a smartphone will create many application
models with respect to document repository institutions, such as interactive communication,
knowledge application, and organization procedures, etc. That will make traditional computer-
mediated communication system service models of which file access and delivery change from
happening in a fixed venue to crossing various physical locations. This paper is to draft library
service models using smartphone technologies combined with computer mediated communication
applications, and also to discuss possible phenomena after implementing those models. The study
would be valuable for reference, especially for those who intend to integrate collection management
facilities with mobile telecommunication technology on broadband Internet.
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