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The Internet Ushers in a New Era in US
Presidential Elections: What can Be Learned From
Dean’s Campaign

Bill W. Wang*

Abstract

The internet made its debut in U.S. presidential races in 1996, but, until
last year, it was used mainly as a means of selling the candidates and raising
funds, not much different from other media such as television or direct mail.
Former Vermont Governor Howard Dean’s ingenious use of the web,
however, had catapulted him from an obscure figure on the national scene
into the front-running status by the end of 2003, when he raised record funds
at the expense of some of the nationally renowned opponents.But his
spectacular rise faded quickly after Iowa and New Hampshire, where
Democrats chose John Kerry, a decorated Vietnam veteran, instead of Dean
because of his often confusing remarks. That led to comparison between
his campaign and the internet bubbles of the 1990s.

The study has examined his campaign from three different angles: his
supporters, the media (the internet), and the messenger and his message.
The findings show that he had, indeed, taken advantage of the interactive
nature of the internet and run a decentralized campaign where supporters
were free to take the initiative in organizing various activities that attracted
many who had never taken part in political activities, not to mention making
campaign contributions. Although he failed to win the nomination, his
successful use of the powerful new medium has ushered in a new era in US
presidential campaigning.

Keywords : Howard Dean, Primary, caucus, campaign contributions,
Internet.

* Associate Research Fellow, Hsuan Chuang University
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