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The Relationship among Knowledge Management, Teacher’s
Effectiveness and School’s Effectiveness

Cheng-Hung Tsai

Department Of Business Management, Cheng-Shiu University

ABSTRACT

The purpose of this study is to analyze the relationship among knowledge management, teacher’s
effectiveness and school’s effectiveness. Exploratory factor analysis (EFA), t-test, ANOVA and
regression analysis are used to confirm the hypotheses in this study. The finding indicated that : (1)
There are three concepts on knowledge management, including acquiring and creating, sharing and
storing, and protecting and applying. (2) There is significant difference in implementing knowledge
management among different teachers and schools. (3 ) Teacher’s effectiveness is strong related to the

school’s effectiveness.
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Analysis

*RITAR B EE L REA



122 FEEE FHhH REA+HE

all

- i
fi\

#

— - PRE R

Z— AR EEA T AR ) MR (TR E PR Sl AREGAE
SN0 - BRAE T ANEREUTLE , PRVEEEE - AIBEIEEDA R - RARS INRERRE - Jit
FEREMUT T IR ) ERURER RS [ it R AR L - MR R AR SRR 2] -

AR R EER - REE RIS AR 5E(Peter Drucken)[317E 1960 SERERHHET T A0
A LA~ TR IAEE | SRR A BN - IR A E R A TSR
FEi e £ " ETEANBEERR ) AURHERRET - 198 S1%HHER - T HREZR
—(ANEREERE] > HouAlusr A EsEETE] - H 30%89A RRIFET i — A
HR[4)] - ERURECGEERE RN T AEREHE ) CRME T SERERE - WEBRTT R -

HRNEEEFRERRRERARAER - MR HRFES BN RS s 2
BAHRRITS - S ERAEE Rt HIMRED - B AIRE R - WK REMHE - &
B~ TGP ER AT E R EAREAR - B HEEEN TR MRS R BEEdT
B BRI R SRR AR - IR A AR AR T 2K[5] - ZUTeY £ ER R TE
HBBEREE R LUEELLS it S B AR ST - (AL - ST — R ANRY T AT T
TEE > HANESWARREERED  BRRCHERENRERER - B I aEEE
Btk - EREEAANEEOTE S BEHEANAGREEREZBERS] -

EFFRBEN SR ERBEER - BB IR N ESREMER - fRTESE
BEHBERRSUN T E R ERBERRR - (H—JTE T REEERAT E B s 2 S— T HEItATgE
EREERNAFNHTIT] - ERR THET ) MRBEMERBERY  MERREEEHERIZ
Lo BT HSERETRZERRE S - RAHENE - HRBETRREEREENTIEZ—(8] - B
AT ME ARTRER S E ENE BE A - HRe5E B S AR E E R - SH ST E A AR
TESHVER > BT A LMEESET B BREBTHH - ERER RSB ERERIE -

BREREGRIEFEBORE - JHERERAETRIRIRTELEES] - FER AR E HAH
SERTESREBA - BT iERE e S BN AR E M) - B RREE R
FEt & S BBRIRES] < AMTERA B AR AR E B S RE S T EI[10] - BPAERR BT
HEAIRZEERR - B BRI FREC A RS RE S  NBEUT 2% - NS R 22
B AR A B LR E B L HRAERS R B RTa N A e R e R S TR LR 40
B R H ThRE EATE R A G IR DB A B AR A R L S b AL -
7 BhZET A B S SEARIRUAE - [FIRF RS DU A 22 AR RRE © BRI AR TR LAARAST Bl A L
S HERRHIR A BRSSO AE S B RAORIR - LR AW B -
W SHEREIF R A A B AR E R o 275 -



LEE - EHABRE R SATR e B R RERT T E 123

= - MRSERIREE AR
EM Lt HoEEs - AR BB T - AHZE T Bt THIRREMLAA S
1. B RER IR R R AR E B LAY TR -
2. T A FRISERE BEAREE ENETHE -
3. PN FIBETE RAEAREE FRZRIE -
4. BRRTAIRE T - BUEIRE BB B RE =B BRfR -

=~ WHseHE e g

A FEAR R R B AR BRI SR AT 1 B R 13 T Y B S TRASE - 7
FHFEIER T : DASRERRT « SEERATT - RIS AT R - S | s
RERL - mlfimTE 10 K - Siir2ieas | B FREEEimEhE 7 R - PHOCEERE
BRLRHEERARIA - EERERR BT R RPHONEE 7 R - RS SR L B R TR Ei R
HbeC BER T - EP O EFRETREET (EE RS - AN - STHHA - (L -
Bh# - BIEER - BIBUR - BdRE -

&\ ~ HHBETR

— JREHEER

HRABEENAERE TYINESE « MEREEE EISEAR - 808 - FIAAENER
[11] - Thomas[12]HIFEF3 /2 FHAHMRAIFBERIFHEE - Gates[ 13RS AR E B IRSEHAZ T
EEAFEHFES » FHRERITHISEEIBERR - Bassi[ 14X BAREHEEAIE - IEMRE
RSB TRCRIAE - M E 2 AEEER LS THE - %8 - 1% - 547
EAFER SRR HVRIR S T IR SHEBAVREER R - BRI Polanyi[ 15]% FeiR s
IPIRB M (tacit) - 5SS B3 PIRR EISM EEANSRATAE - SRS RB AR 2 IMAE ARy - BRI 15
AR - HELUP S EEE  ABRRBEE T AL - aIkIEAL - SREEENAT - Hedlund[16]
B¢ Nonaka &2 Takeuchi[ 1 [7NRFRIF 5 SMBERIRIFRELAIBRIC TGS -

T FRRE B AR
HRHIATEAE > Armbrecht 2 A[17HEHAIBR A FIHYSRES L HIEC THROEBIR - £
SRHERR  FAIRRAISVR (TERRMERIRREIRIE AR ) A8 - 3R - 178 - B A9EHE - Gold
FANIFEE » G B A AR R N3 7 R RE T 55 AR S B 3% BE T (knowledge
infrastructure capability ) EZ4I1Z5BEFEAIEES] (knowledge process capability ) « [ ELFHAYAIEREFEEE
TENEFEEE - i - FE SR R RIZRE T -
Zack [9)f2HAIRE A F (Knowledge Refinery ) & HYS (acquisition ) ~ 2
(refinement )~ FEFFIKESRE (Storage and Retrieval )~ 23 (Presentation ) ZE 7 f# - Sarvary [20]
RS AE A& =(H@EA1 © /2% (organizational leamning ) ~ ZE4:4l7% (knowledge
production ) - {H#EHIER (knowledge distribution ) FJiEFE - Gilbert & Martyn [21]7/REEH 5% EE
BN SRR - 0 - FER - 82 - [Alfk - SR ENEGHIRE 2R  (HAREE R



124 EERE FNH REAHEF

SBIE NG EANCAERE - FEFBUEBRAGIRTE - i - AR RET AR AR E ERE R R
SRR 1 AIRE R R R R BE B RARRIRRL > HARARELS - MRS
FIFE A BGET - HAR PRI R R rE BREE T MG 22 » TR EES | FRs A
R AR AR E AR 58 -

1 HFEETAERER

2R FUE | GO | AUER | ZOER | AR | AORR | ARk | AOEK | AN
EE | HE | 2E | AE | WEE | A | BF | BIE | b

Gold (2001) ® @® @® @®

Buren(1999) @® @® @®

Zack (1999) @® ® ® ® @®

Miklos Sarvary

(1999) ® © ©

Cohen(1998) @® ® @® ®

Teece(1998) @ ® @® ®

Sarvary(1998) ® ® @®

Ruggles(1998) ® @® @® ® ® ® @

Adams et ® ® ® ®

al.(1998)

ERIER © Ao E 5 (18][19][22][23]

= HETEEBERIAE

Barfield Eid Burlingame[24 )32 ZATIZKEE (teacher efficacy ) —38) @ EHRAETKEER —FEANE
FrE  EHETE A BB RRIESME A E) - 171 H1¢ Bandura[251/E 1977 F82H B BARERE R
% BAETHA OB BRI BB H PR EE AR B I & AU 26] - Gibson [27]5F H 23K
HEBRGRIE A SIBETRBERE TN - FELIGRT 2T B TBERAEIRME R (belief) -

Armor A [28]FR B EETARRE B BT A 5 $ B A BB AR A R B —TEREI{E 2> Good[29]
REBBATHE 2 A AL e LS ees A A L IR SRIEE ST - BUTSHELREE A B
E - — R BEERBE AR AR S RUHE - Heckman B Guskey[301578 RS #ATRE RS BT AT LA B 24
BEWES  RMFEHAI R NS R MEEr 24 - el -

Madaus, Airasian 82 Kellaghan[3 1158 FEEHZBHE R B R B IS ERIT SRR - RE
(2R BB BRI E B R EIE BT G - RIFIL[B3 AR RERIE—FT
BIRIES T ESHE RIFHRER - BRER AR - REREE - BRAR - BERIHEN - 8
R A EEE - DU B ER RS - KiMGEERERAMTEERN B - [LEIEBNAEREREE
TRt RE A& AR RATHIERY - SR TR E I EE T B A RAFRIAER  #EmTIRE
BHaadBNHREEESLS - 2AMREERENREIRIRE - BCAREEERK -

U RI g SRS GRS e G 2 Sl

HHOE ERAS & AEE EE R - StRBETE A RBGE TE M (e E T - BR 1 AT MR ZRARY
BT R EHETENEE S EERRRIGIEAE R E A RS TR AR - fEF7 80
HRANH o LA R, ZERE AR ARE B R S R R - B HBATE R E EA R



LR © ERARE RN ST S BB aER T i E 125

HITERSL6] - ERMCE AR E B 3t - BT BTS2 BB R EER A AL REZ
A% 3 E R RIE T R R B R bt H AR T BRI BRI PR R 3R - SBRAVA B e
FEARRR NV IE SR E S FERE - AHERSEN - RZEHOF - RS — & AR
BELE R (I ARR B SRR T - BRI e AR e B S R e R B M Rl BT
HEN—B

ARER_EAAHRRSORRAYERRS » TME TREARRE BT & - R B R H SRR =
ﬁﬁfﬁﬁ&ﬁ Eﬁimﬁw&ﬁzlﬁﬁf%ﬁﬁﬁﬁ FIRRGR > BRI - ARSI T T H IR

— ~ WAFeAE R
IREBCRAAIERET AT I RGES - TERKE] | RIBEEEE » B RS ERER - PR EE
FieE - AR O EMET A AGE TR BRE Lk -

AR G

*EE
L gE

1 WS

= MGG HRTEBIE C REEE R
FEBERIRAKRED B ERE AR AL B REEE - HARI S A -
ZRAT B SR E AR - AR 2

£ 2 FARHEGETREE TR

RisHEE | EH BIEMES wETH
“lemss | 1 B R AT A TR EE o

B PTHR O = B R SR ~ MBSLE I | Likert LIRS

_ [ | [l T SR AL R L e
~ iz 77 - (RSP S I 5 R RS RE TV - 5
yomage | 16 |0 T BRIARE - HOEAE - —RUBESEREE] L e

FHEH -
EBTBKEE 8 |tk IEBASEEITHERESSE - Likert HEEE

S YE!




126 IEESH I REATAE

= HEGE

MBEER A\AFH - RN RERT - RRRHESHERT SRR Y - &
RN 232 (R > EREBEHEER 185 {7 [EHCERERE 79.74% » BRI B = P -
BirEEbe ~ BRI KB EFSERAIER - AR RIS (E R I E BB
MOELEEF R R B HERIREAEA - SEETARATR -

B - RS

RFFEFaR Ao REAMET BRIt MERT D - AR aRAR R RBUT BT -
FERRAE TR RIS LAR R AT i 25 £ R ARSI T LA I B E M A S BE R EL t BER
ANOVA KILESBIERR L ZRIFY - SRALGER TR R B R BRRIREEE -

— ~ EAHGET T

HARKE PO BC 5 AT AN R BB AR BT HIRE AR A E A MR S TH
PABHWERSALT 58.33% - ZUATARAR /7 IS T BREMATES 45.24% » HAHIES 54.76% » & #MEHH
¥ (EERIARRU TR EBRHES - &I =KAG - BT RANRE SRR - LIS
BRI  BEERINIE ST L HEb  FAITEATTERIR 9:5 -

%3 BETEEREHE x4 BREEREHIE
HH | Ax B2 MG) HH I ERO)
PERI HOE
5 98 58.33% e 68 40.48%
z 70 41.67% SR 52 30.95%
a5t 168 100% E L il 25 14.88%
SRR 23 13.69%
BAR y=r:1 168 100%
[eilaal it 2 Gl 76 45 .24%
B 9 5.36% BRI
il 50 29.76% [elaalA 76 45.24%
B 12 7.14% HEN 2 55 32.74%
ElE 4 14 4.17% Bl A2 37 22.02%
B 7 8.33% 5& 168 100%
=¥ 168 100%
TEEL R BRERI(2)
Xk 26 15.48% ML 60 35.71%
HE 16 9.52% NI 108 64.29%
Rt 57 33.93% ai 168 100%
TE 50 29.76%
HoAth 19 11.31%
=t 168 100%

— BRER - AEEHE - BETEEEE SRR B K- R AT

FiE S (construc) YRR ZEAVF AIBL A0 T - 3RA L8373 #7i% (Principal Components



LR | BRI E SRR BTG R R RRERE T E

127

Analysis) > #EERR R fRA# R i% (VARIMAX) ST T - 7ERRAEAUR R LU E
(Eigenvalue ) Xfit | ZNFRHEIVELE - JENNFR AW ER 0.6 LLEE > R S8 ER -
ERISEIR S HIRER -

£ 5 PRER - ARER - BETHEBERSSREABERRITER

LSE 3= Y oA Bl Eaviciad P

ESES HBHIEH P %% %%;?; i
| B AERRIF DR B it KR 0.8010
B |[EEEEEERBEREENER 0.7952
GRS REE SR LN EE 0.7608

w | B [BEGRARES T 0.7356 |4.32[39.25 | 39.25 | 0.9088
e * [ RS AhEE LB (E 0.7320
L | B [BASEEERERT AL 0.7208
= REEEESE RN LR 0.7050
% %ﬁgﬁélﬁﬁmﬁﬁﬁ 0.8632
L [REREE TR SILEE 0.7890

T TR 07756 1509|2809 67.34 | 0.8554
ZEBE T AESBESA LB 0.6366
ARG EERES - BRI LS BRI | 0.7769
REEFSREFN ETEE AN - FENEENEA | 07512
% BN E TSR AR EE SR 0.7332

B | ABCEEIHE - SRR R A, | 06952 | 4.31| 23.95| 23.95) 0.900]
% [FREL LRSS EREERET 0.6736
AR E BB R R 0.6634
1 ARERIKE S - FE - BMSROSEEA | 06232
o AR L AR P B 2 o A S | 0.7526
5 % ARSI E T BB T BE 0.7484

B R I B TR A E AR TR 07424 | 3.84| 21.32| 45.27| 0.8790
g R L L L 0.7405
AR I R PIEE B A B A R 0.7399
ARV B IE R IR T SRR R S Ay =g | 0.7643
5 BB RIS S A ORISR 0.7299

T AR R A A B S AR 07038 | 3 o0l 1 10l 66.37] 0.8969

@ AR TR R 06694 |~ : e

AR SRR E AR 0.6490
AR BRI T IE 0.6410
G e 0.8159
BB T R 0.7988
B o BT RN 2 E 0.7830

G (HECCBREIE IR B\ SRR 07570 | 4.48| 34.43| 34.43| 0.9206
g | B [EESEUKDES > LML 0.7423
i FLOEREE > A LR R 8 A e 0.6756
g B4 FEN Y B ERIEEN > RESERA | 0615
& HEARBE T 4 B O T LK 0.8268
w |EERIRERERRITEES 0.7820

e M e Gt e 07804 | , 30 33,06l 6749 0.8909

@ SR AEER SR SRR BEAREE L] 07541 | - adhe

E (MR A B T R AR EEEIE] 07364
BB B 0.6103
BEBPETRN > FRIAS BT RERIEE | 0.8464
4 FERRIARLE - SR E R REUEE | 08104
% % iéfgﬁ@ﬁﬁtﬁﬁa%ﬁwéwng 0.8064
% | % BB R A5 0.8026

W | % s L [T LEEREE | osoe || 0340) 6340/ 09146
BE | e [ HBEeHmONEREREE 0.7975
BIBE T EBIE BiT 0.7640
AL SRR 0.7376




128 EeEg F+h8 REATHSE

BEMS - [FETELL Cronbach’s o fHXRKE - 2EESEN 0.85 DL E - B RHUERES -
& HSE AT A R e R BEE ISR 63%LL 1 - IMARHEHER R -
DB » SR BN ERE - HRld a5 T EE R IR, B Ak,
BRI EE 67.34% - ARAEEARLS B =ERE  "IUSARE T AEER, E T OB/
7o BEERRER 66.37% - ZETRGEST B _NE T HERE | H T HEAMRE > BERER
R 67.49% - BREERIE —BRE - AR A RERENHE - RIEERSRE 63.4% -

= - AT SRR

DB R BISHRE PR AT - SERCRRER AR BIEE R E( EE ANOVA) - H
R AT EE AR R AE R R T T2 2 DABUSHAE L TR 1 TERRE R R = a8
FMELBIE (55 6) - F fEES 2.424 (P<0.05) > #ERARR — -

PEERE R E £ B SR E R T (DRI R - QAT BRALLER R - SRR
B~ BRERGEBEORER) - (QQEMRE © ARSI S fEERSR - BB ERIRE A HE
Bt 88 ANOVA HEFTRIERR — 5 S EM RS ERILGER ST RSB R —GER
T—BRAFEEREMHERRR CRRESHT) - Lt BED WAL BN B HIR 2RI R
LR R NI BN ST ERIEIVS RIS T R ERY t fHIR-0.398(P=0.691) - fRFENE
P ERERZ tIEE 0.684(P=0.495) - D EREFERERE R t {EES 0.210(P=0.834) - L ANOVA f&
TE Rl ~ H B R A AR N E F R R BIE - PRI R B ) B TE R R
IZEF(P<0.05) > fE5R 6 RIE RO BRENRE B IZRY = 0 H H R RN HAER » Bl
ERGeryR IR R AN - HAS R R -

& 6 ZHIE BB R AREEEEA ANOVA ERR

B e
= R Fie | Pia | [ 7 | £k | BHEE| FE | P&

s | P | 0| | B = | o
BRI |5.27 |4.62 |4.97 [5.32[5.39 |5.39 |1.45 [0.209 527 | 4.82 | 5.45 |5.38 [0.004
{RZEFER] |4.61 [4.09 |4.15 |4.78 14.81 |5.11 [2.42 [0.038 4.61 | 4.15 1 4.77 |4.66 |0.011
S EREE (4.90 1437 |4.49 14.55 [4.98 |5.20 |1.60 [0.162 490 | 4.37 | 4.97 {5.09 [0.007

Y ~ RIS B R AHRR R R < R AT

AT B AT B R BRRRE R B EAA BB AR B AR S AR R R RS - Y
I - HBAT T ANEEER R R E R B IR - DB AR IRE = BRE I - BEANE
TR B » ARBROEIEIIAE 0349 F) 0.623 2R - AEREHEERN TR, HHE - B
A EEM B MERRTRETHAREH AT  MRIER 7 28—
A=FrR > B RS g SR S L S AR E SR AR B B H X
DI fEreis ok B e A » HASHEERRRENE 047 DiL > MSRE RE R E B RrE
BRSNS AR P A R BUS AE RRRE D B - S RP 5 0.623  HLRIRFF B4 SEREAT
EAPRTERER -




BT | B AR T R N 129
K7 BIER - AHEHE - BB EE MR TSR
A — A = =g LS RIS
HEEH | EEH . | FRERE s | BENRRE | ZETEEL | g mpas
KRR YY) | mmans | Bammn | oo | soseE | smgs | OO0k
o | FUBHER 0655+ [ 0470+ | 0.544++% | 0.109 009 | 0205%
ggé% @ | 0.190%* | 0.173% 0.285%** | 0296*** | 0259%* | 0315%**
g5 | U EIE 03777+ | 0428%% | -0.091
(5 R 0.122 0080 | 0239
T lamoErs 0.108 0.066 0213*
" FIE 139091 | 45821 | 114006 | 29560 | 23.908 | 42.165
=, P {E 0.000%** 0.000%*** 0.000*** 0.000*** 0.000%** 0.000***
s R 0.628 0357 0.580 0.477 0.425 0.565
(G ks R? 0.623 0.349 0.575 0.461 0.407 0.552
20 *E P<0.05 **3 P<0.01 ***3# P<0.001

SUHEE BARRR TR 05 - 18R 7 RO TUBEHR S N AT DU IR a AR S B Ree
BERRREE A RE RS B ENRFHATNRE > s ATUEE A A T E R E AR —
RN RAIFAS S BETRRE R B R B - (REER ) EREFRIT R - T EA0EE
2R I T LIS R I F B B R R I BRI - AR B BB SR B S R AU A
e ERERR RN R - ERRERIEIERE R - MBSt E /MR BRI A - #
SBREHATREE AR IR E TR SR R BN A B N B e &
M -

fh ~ Aem AR

TR ATRIRE R HER 1 AR — ~ = =~ U R REHETHE SO AR E
HAEENTEN  MARE R N TSR B R EETRE e s T A5
RHFZHRIEHENY: - (ERAEZENIEE LA - BREETNRZE - 2R SR S 52
BB TTE SR EERZ S R E e R (R R H AU AE S IR B A B T B
RUATRRE ERV ISR - 7> S GE7r BLORTE E FTR 1 MBS SE 47 - 20 5 T A R A R R Bk A
N FIRIERE BLIE P R BT - HE— D KGR A SRR R BATREE - RIS RIS SRS
AL - RO EE IR IR FRA > SR AR (/AT B A SRR e T IR EL R,
EEFAE -

TEHETRARRE - T A% - FTVEGE 23 - it > ITVEREE - BEEsEmS > &
FEAPABEEERRE - THERRREEEN S - S RSN RES - #5
R B AR AT ERR - AR AR BL S EATRR AR ~ B2 BRI
NHERIER - S R R MRS A AR RS R B R S ST e R E BB E R
HRERFR  ARTER "8 1T - T IREERE - 2 TIRES ) WIATRERUR -
HLENETRIREERA: - BT AIVE AR E M AE A - S Feft R BRI
FRATRR AR ER A FE P B = Y HA AT B > NS BIE B E R 1 B (H LBt R
X - (S HABETE RS S M DR -




130 EE2E F+A8 REAHHE

REEMATFARERE » BINEEBORBHLUIE  BREH SR8 - HTERSNBFE
HR A ? BRI S A SRR @ 210G DAY 6 TR ) R REm N AR
TR, RERARFTHS W - RS > RN ERRIERRIBEIRCIRE - BB
BHTHIER AR - HTaRiE A0 PR K - (RITHRRRL R BRI EFRIESTEFMEMAL R - FrEE A
ANBAM RIS BRI RIS HORBRE 2R - FTRYZR A SRR A IR E A EMBA %5 - BIHTHIZR
RER BB ERFENHE ESRBIR () » (BRI EMERAE - RIS A EnTH
iR LB EREBI AR T AR TE A ) B R N RO R & B
TG » BHRAE S FREF R0V E R LAl Rl R oA ZR A SR B B - B R BRI E AL
Ui+ BREEEE R B SRR - FEAFRAREESUEA T - RIANREREAEY - ERGES A
ZiRRRRBAR ARSI - F A ST RSB - DIEERIRE - BRI
EHLRIERBRT - B Eb T REN TS E AL B REE 7 EARAESUEE R BEUREEERE
ERMNEAVERIER] - R R T LA RS -

FHIE - W EARE ER R TH - SRR AR E BRI S AT B R R e LR EIIRF N
SRR R BRSO MR e BB B AL 3 - (B R RS S B E BB RE Y B AT S BE T TEI Y
EBFE EFAEES  SIHEBRRE  ARHIIREER ) SR BN REr R
B2 T3 TEI FE T B R L IR SR A A B R B TR ME I B B B SSB R R B 0 R R P R R A
At - SRERRAZETRBEBIRA = - RIS BLAE s BN - SRS R S T B
Bl - 2ERTESE - WIRHE BB RISREEFEHEE - BLO7 1w AR R B B AR L
eI AT -

AR R T3 =8 - (DEAHREE - RN 2SR 2
AAFHEEERGT - AFFE SR AR EREER RIS R B FE AR AR & _ERIRRA > fEEIK RS
ARBEC FEBEREEEI AT ER - REN KRR MR - RIS REE HEawE
B AR BT R R TS B I I B LAt B B R R BB RIS LR A AT — D HEA T R
HRREME.Z LR Q)E— SRR ER R G EETHRE - AE AR T A E R
MEFEEME LA A AMERNERYE - TRER LNFERESEBY - Q)RR EHNK
RERYH RIS T H LI B WAL RYE - ABENE B BRI G R BRFRAITEE - AR e r P
HAVZ BRI ERIA T PIAIER I E S SR HAE - AR RS HR R EEdR
DAEA Eg B L v (S

25 3Rk

1.  Nonaka, I., and Takeuchi, H., The Knowledge Creating Company: How Japanese Companies
Create the Dynamics of Innovation, Oxford University Press, New York, 1995.

2. Drucker % - F3#¥ - Fo03F - ERRAAVER - PRERIL - A6 1998 -

3.  Drucker, P., The age of discontinuity : Guidelines to our changing society, Harper & Row, New
York, 1968.

4.  LEEFEEN/AT 0 KPMG Knowledge Management Research Report 2000,
Http://www.providersedge.com/docs/km_articals/yKPMG KM_Research_Report_2000.pdf.



10.

11.

12.

13.
14.

15.
16.

17.

18.

19.

20.

21.

22.

23.

24,

25.

PR BN E R AT e SRR R 131

Allee, V., “Principles of knowledge management,” Training & Development, Vol. 51, No. 11, pp.
71-74, 1997.

BREE - HEMHESEHEBR - ATAESE > Bb - 1999 -

EHEE - TR B H TR ) ARSI - B+ =5 > 2001 -

PR - BB H TR IR R B RE < L | SRS BIIBIG KRB
BEMFEHT - BdL > 1994 -

AEEE  TAIREE - ARTEHREE WO BRI E > 1999 -

PRERER T REATRRETE L FE A — BN AIRRE A AR A E SRS L - BREaR L BIGLT
(IR EETHAIEAT > Sl » 2000 -

Newman, D., “Addressing Consumers' Perceived Needs,” Imc Journal, Vol. 27, No. 2, pp. 6-8,
1991.

Thomas, A.P., “Measurements and the knowledge revolution,” Quality Congress. ASQC Annual
Quality Congress Proceedings, pp. 268-273, 1999.

Gates, B. » S5 R - B MHEHERE - BRIHAR - B0 > 1999 -

Bassi, Laurie J., “Harnessing the power of intellectual capital,” Training & Development, Vol. 51,
No. 12, pp. 25-31, 1997.

Polanyi, M., The Tacit Dimension, Doubleday, New York, 1966.

Hedlund, G, “A model of knowledge management and the N-form corporation,” Strategic
Management Journal, Vol. 15, Special Issue, pp. 73-90, 1994.

Armbrecht, Jr. F. M. R,, Richard, B. C,, Cecil C. C., and George F. F., et al., “Knowledge
management in research and development,” Research Technology Management, 44, pp. 28-48,
2001.

Gold, A.H., Malhotra, A., and Segars, A. H., “Knowledge management: An organizational
capabilities perspective,” Journal of Management Information Systems, Vol. 18, No. 1, pp.
185-214, 2001.

Zack, M.H., “Developing a knowledge strategy,” California Management Review, Vol. 41, No. 3,
pp- 125-145, 1999.

Sarvary, M., “Knowledge management and competition in the consulting industry,” California
Management Review, Vol. 41, No. 2, pp. 95-107, 1999.

Gilbert, M., and Martyn C. H., “Understanding the process of knowledge transfer to achieve
successful technological innovation,” Technovation, Vol. 16, No. 6, pp. 301-312, 1996.

Buren MLE.V.,, “A Yardstick for Knowledge Management,” Training & Development, Vol. 53, No.
5, pp- 71-78, 1999.

LR T RNFEE B SORR < [ B B T — DAIRR (P38 S IR RS F /0 S AR | A

B4 > BINET - pp. 93-135 0 2001

Barfield, V., & Burlingame, M., “The pupil control ideology of teachers in selected schools,” The
Journal of Experimental Education, Vol. 42, pp. 6-11, 1974.

Bandura, A., “Self-efficacy: Toward a unifying theory of behavioral change,” Psychological



132

26.

27.

28.

29.

30.

31.

32.

33.
34.

g2 B+ RBEALHAE

Review, Vol. 84, pp. 191-215, 1977.

Bl - " RN B e R BRI R L - B  BISLBUG KRR E W
FeFr > BAb 0 1991 -

Gibson, S., “Teacher efficacy: A construct validation,” Ph.D. Dissertation, University of Southern
California, United States, 1983.

Armor, D., Conry-Osequera, P., Cox, M., Kin, N., McDonnel, L., Pascal, A., Pauly, E., and
Zellman, G, Analysis of the schools preferred readingprogram in selected Los Angeles minority
schools .Santa Monica, C.A. The Rand Corporation, 1976.

Good, M. L., “The Scientific World in the '80s,” The Public Relations Journal, Vol. 35, No.1, P.
22-28, 1979.

Heckman, R., and Guskey, A., “The relationship between alumni and university: Toward a theory
of discretionary collaborative behavior,” Journal of Marketing Theory and Practice, Vol. 6, No. 2,
pp- 97-102, 1998.

Madaus, G. F,, Airasian, P. W., & Kellaghan, T., School effectiveness: A reassessment of the
evidence, McGraw-Hill Book Company, New.York, 1980.

REHN » MR BETH KRB MR AT BRI R R 2 BRI R RER (R 7T
TR FE R R B G FEIE R R E S (NSC86-2413-H-018-010) - 1997 -

SREIL > BRCRHEESE - TR - AL 0 1998 -

IDEIE - TR/ N2ERRE ) - HHRETE - BB SRR BRI R IS L [ L5R
X o B E AR SR B B IEAT 0 1999 -



