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Physician Blogs in Taiwan: The Potential Physician-
Patient Relatienship, Legal and Related Issues

AstaY.Z. Lord!, Chih-Cheng Hsu!, Ken N. Kuo!, Chouh-Jiaun Lin?,
Hao-Chun Ho! and Ted Chen3

Background: With the advance of internet technology, more than ever is there increasing
number of journal articles reported the use of Internet Blog in promoting medical care services.
However, none of the literature critically discussed physician blogging behavior from the point of
medical ethics and laws. The current study was designed to assess physician blog contents and its
management behavior then to discuss its ethics, laws and moral implications.

Method: The current study used the method of “Content Analysis” to analyze collected data.
For this purpose, “physician blog” was used as the keyword to search related data through the
web portal. All data collected meet the criteria of physician managed blogs and their content must
be related to medical care services.

Results: We identified a total of 120 physician blogs. Among these blogs, 81.7% made clear
indication of a medical specialty, with 14.2% in plastic surgery, 10% in gynecology, 9.2% in
dermatology, and 9.2% in Chinese medicine. Most physician bloggers posted their names (75.8%)
and personal photos (60%). A total of 98.3% of the analyzed blogs provided medical information,
55% provided on-line consultation, 41.7% provided clinic information, and 14.2% provided
medical education. In the area of medical information, 83.3% provided RSS subscription services,
60.8% cited medical news from mass media, 35.8% illustrated clinical cases, and 30% provided
other health-related websites. A test of categorical correlation found that posting of medical
advertisements was positively related to posting of the blogger's name ( ¢ =0.2) and telephone
number ( @ =0.5). In addition, posting of a personal photo was related to the use of RSS (¢ =0.2),
clinical case illustration ( ¢ =0.2), and posting medical news which were cited from mass media
(¢ =0.2). Providing medical education services was positively associated with illustration of
clinical cases ( ¢ =0.2) and negatively associated with posting advertisements ( ¢ =-0.2). There
were two types of blog visitors: those who were patients of the blogger, and those who were
forming a physician-patient relationship by blogging. We found only one case of apparent law
violation, in which a blog was used to promote weight reducing drugs and foods.

Conclusions: Physician bloggers should only provide advice that is supported by evidence-based
medicine and should only share information that is within their medical specialties. Physician
bloggers should warn visitors that all advice provided is only for references and should not
replace an actual visit to the clinic.

(Taiwan J Fam Med 2009, 19: 81-92)
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