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TR B R TR E T AL EEE R R 8 & 0B IS B 3¢ (computer
self-efficacy) & HAB B (performance) IE FIRR IR - SR H LT IR R B R BBE R HEN &
TEFEERHEVZE - B3 H B (motivation)BFE 2% & ¥ B 2 [F] (goal commitment)
ZHENEBINRHREHRE o AFFRLIM G5 ER (Social Cognitive Theory) & B 123
% P (Goal-Setting Theory) AR » 1B — (B FRAER » ZHE AR & VI{EH 2 (constructs) :
BEMER - BB HAEE - HERFEIREBMER - &8 Visual Basic R RENE
BIEEBE M TS RETEEEBEWERR S > HEENEER S Rt
B BEENERBRRRARS HERZEEAMAENERTSE - B4 $EENE

AR M A - MBI -

mREtE - FAELN  ERNE e

bl

]l

TEREHE N B EAT AR AR
(Social Cognitive Theory) (Bandura, 1977, 1986):&H
BRI RER L — - G HERR LIRS
(environment, E)~ [ A (person, P) 5 E AT FS(behavior, B)
= — {41 2 % B {EH (reciprocal determinism) 3R %
LEARITTES « BN - BB A B IR B
i BT AT R B & AR R B Er BB B {E LRIk
I - R > BEREHIERE A H A T LR TRz 1
# e R R RO AS BRI - BT BE L
Fie Tt & HERIB R -

th e AR T RERIERE - U - RIREH
gﬁEiEjZZ%(Bandura, 1982 ; Wood & Bandura, 1989a,
1989b 3 Zimmerman, 1990) - H e > B2
BT R B E R B IR R E 2R
# B0 {3 A & A B FURE (computer self-efficacy)fTHE
of » T 2R 5 FR R (R B A B R e LR Z6E )

BhGER HgRNHER HERTHER

oul

(capability) 9 7F & (judgment) ° §140 > Compeau F
Higgins (1995b)HIRAZTAS R > K E Ht ARILE)
TERTERSEEEN TG ERNEEERE
H G B BOAEE - B {E AR B BOREEH Prig FH » B
& 1T [ 3t 52 %8 I 28 FEME %0 (computer performance) ©
Hill ~ Smith %1 Mann (1987)% 3R MK B HARER =R
B4 R s A AR B AEs - B4t .
M FRBEE IR P EHEMERY
REM)E1K © Gist ~ Schwoerer {1 Rosen (1989)HI|ZIHA
[5) 34K 77 % @ % & 8 B B 2 ¥ (computer-aided
instruction, CAI)R{T £ 1fji% (behavior modeling) &
CEHBENER - B SR NERERBE R
RERENEEEGRE N EMER -

Fifi R BRI R B B B
BRGHESA E FBAR - 2 » (et SR AR A
{ER Z 52 (concept) R E » FIE M IEERRIRES 2
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B IR AR - Marakas ~ Yi Fl] Johnson (1998) &6
A P DL o 3T B e £ SRR A AH BRI 5T » 4R IR
B3 oRE B A s < & 2 B (R Ay b
(mediating)3(H 1T (moderating).Z 5% » 40 HAZ321H
(goal commitment) ~ FFfEFF K% KL - B AR
ERE CBENTEREREM  AXBRNZEDL
Do A NS H SRR R EENFEREZZ
— » M BAEER R E A BRES ) - FEREEH
SRR o PR EAERGER (8 A B E W i
(motivation) * (Kt H #23% % 3 (Goal Setting Theory)
PR HIE A S HARGOER R A A » B At &
A I E B 43 (Locke, 1991 5 Locke & Latham,
1990) - B ATH] » TEHRET BRI e BB HIREF -

B & ¥ BAREE ]S A EL R BT I8 2 (construct)
Z— e BE - EERE M < BRERM B AR
e AP R R MR RIE B AGRER E BRI R

HIBERERE » NI L BB TR ARTEERT

FRE L AR H LM &8 A R B
WS AE R B HOUEE - BB I ERE
it 4 & H AR B am A B BAERRR R i LA
FETEB RGeS < AR - KU > KRRSERR Y —
(B 7 AU > 35E5@ Visual Basic F2 RIS
BRAREER LIS T KRR 2 583 - i
FCE I AH R P G 2 LR DL B RN h R R 2 E
HHIRIE(L - DU R E ~ AR5 -

I FCHRBERIRELT 55 BiERET R AR AT
FeArs | REOrH RS o B B 75 « 55 — BRI AERR 2w K
IRFEE T AW IE 2 AU B {RR 35 - 55 DURTERHAE ) 3
&~ BRORRHE - IBRIRE L HIA - BN ERHERRE
B AREHSIR o SESETES AT TR ERR - T FERR I &
TRAERR T IR L R R -

M [skEREY

— ~ A EBANER
()L,

£ 70 AL EEE A OEESR Albert Bandura
& & 17 55 £ # (behaviorism) 8 1 & & % (social
learning)H) /S 4e i 1 Er a2 5B AR » A% B am O 1R
I FE R R ~ DR EH ~ #8981 b (Bandura,
1982 ; Wood & Bandura, 198%9a, 1989b ; Zimmerman,
1990) » t+ EREAIH i LIRS (E) ~ (A A (P) e HATES(B)
F (ARSI B E R AGRIIEAMITE®E 1) - §1
e B BEER BT RN R EEA AR 8
(R BB e B B BB CRIRRR « R 1 » E2 Y
AERIFEH Hofth A m] DUBR 1T 5 2 B > e P ER G 1L
AREFEERN - ¥R BB ORI R E BhGRRT -

{& A.(Person, P)

IR¥E (Environment, E) 178 (Behavior, B)

1 IR - EARBEIIRIRERA

=8 R

et R MME R > | AMNE KR
(self-efficacy) & B HHHE &2 — o BIRUGERE &K IR
8 M8 A 3 B 55 5E (specific) T fE# B &8 1
(capabilities)Z AT (judgment)(Bandura, 1986)° 1t H ¥
WARERTHI B £ EE 5 K\ (magnitude) ~ 58 B
(strength) B K LBE 77 (generalizability) % = {f#&H - B
HRRERT K NEFR A ARG () RE s T AR TIER
FEARZE MR ~ o~ @Ry TARNEEED) - T B Fsee
%) 58 B R i {18 A 7P BER {1 (At 35 3 — 1R R E TR
E2{Z (conviction)I 2 B (N ER{ZF2 5 ak57) » L -
EEE E HOHERy A N R HI & - 5L AT 1S RNE A
B{E LIEE A S0 - Ietk » BR(LRE I RIEEAMA
HYREE A A AN ERSL N RLEE -

B E BRI Ak T ERFEER
Bandura (1977, 1986) %! H 3k & B8 09 £E 3T ° Gist
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(1987)~Gist f] Mitchell (1992)B1Ef E F 4 AER HHRE SC
B B — (BB SV EAY - 1% > Marakas % (1998)
250 SCRREE PR 77 2 2 HH — 1R AR B FAsREn 4R
NS AR R R 4 (2 L (SRR RV G OETIIEN
(ALEEARER ~ B B REEE ~ BRI RO LA
K 7% (mediator)( 41 A #Z 6 B ) 8 b /v H #
(moderator) (1R ~ KFHIE) -

£ B O hE B2 B B (KA RR{R /7 1 > Bandura (1986)
AR E AR EMEB R Y E S B R HEAAT
o B —{E A FESA s B R DR AR ER > #TA
BRI T R A ENIR » RZ » HIEAGE
HIR R BAREEE » Bk A ATRESUIEH 13 JRE < @Ry
TR B HARERY IE M BRAR SRR RS T - EAGRgE
AR BERRAE ZREEGH TN
(Compeau & Higgins, 1995a ; Henry & Stone, 1994 ;
Martocchio & Dulebohn, 1994 ; Wood & Baudura,
1989a, 1989b) °

F R B TR AsE B AR I RRAR - FHRRRYB SEAS SR
SR E—EAR B IR R HEgthdfis
(Bandura, 1982 5 Gist et al., 1989 5 Compeau & Higgins,
1995a, 1995b ; Wood & Baudura, 1989a, 198% ;
Zimmerman, 1990) < H9% - B 1{E A CHEEZ S {H AT
& > SR AR LKA AR -
Compeau FlI Higgins (1995a)~ Wood 1 Bandura (1989a,
1989b) ~ Wood ~ Bandura I Bailey (1991)558 & 5§35
ISR BT XS H EH

2o,

VIR

£ B H e B A 2 R 77 10 Locke »
Frederick ~ Lee 1 Bobko (1984) ~ Locke #{I Latham
(1990) ~ Wood #1 Bandura (1989b)Z552 &+ HH Huk
RE R A & @S B AR S BRI o S fth )9
FBERTT - W > BIHREAEIIA > R IEER
HAZ 2R A o bt M7 B ErRR
w0 BRE A - Bt SRR B M A HA
W (Hollenbeck & Brief, 1987 ; Hollenbeck, O’Leary,
Klein, & Patrick, 1989) °

£ B HORGE B AR S 2 R 8 U7 T - LAPER i
E - Jorde-Bloom #1 Ford (1988) * Miura (1987) *
Murphy ~ Coover F1 Owen (1989)% 2 % §R2 £ & 185
1t ) A2 b > Rt it PR 080 B B BasRe L B 1%
e ¥PR—EPTREFE : BHEMS > Kanfer I
Ackerman (1989)% ¥ — B ATE AT H—1F T{EATIE
HRHRE ) & BE T 1] T RE A O (S (A BB AR
& B APEREE SOl S EIE R S &
BEE AT A g L th R &R -

fE B Re 2 (i FHRER R - ARS8 A
FRE AN BRI TP RS B HORE B H B (A R
BORIFERA FCBR AR S =80 | BB RENE
g LHBHIEE IR NEE - LT REHE
THRHRA TRV EHEAREA -

| BRRIRNEE

Henry #/ Stone (1994)?%&%P§£’@§'E@i%‘ e
BEFIAES B R R Rl A B BB O BOBRER R B 5 R
FBLERTIN AR BAE R BB I KRE - 59t
Compeau F Higgins (1995b)y5T HRLL AT Al & 22 B A
HHAAE - MG E BOSRE L a B es R - Ed
HEMGHE R A BNRGRERH K E th ARS8
17 B AR Af] b e s £ A 3 55 — (Wi A &F & B 1 Ay
HEMHEEE JOREE - axps RS E R E
AOFENE B HOsRe A aiy - SR TEI (A0 4 A 4R
Fryfz b - i BAh S AR S

LEBMEE

TEECHS 2228 77 [ > Martocchio I Dulebohn
(1994)LL Lotus 1-2-3 B FANTIIERIZES £ ¥ 86
LB T EITEME S DU EEEEH] I (controllability)
FIENEE FAUERI R - RIS B A ST ER
AR IR IZ R BN 5 1 H ISR T - 45 RER
B TRBHESEEEMTH Lotus 1-2-3 24f iif
# Lotus 1-2-3 1855 JE 5 R HEE2 1R » sl & Mo L
BB BOLEE - 79 BB TR AR R
& HEME SREthing - mEM B Rodhedi s
I B LEHEERRE R -
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Hill % (1987)LABE AR EMRENEL R
Fo A ERBE AR T G H BT B
#JE Bl (intention) 3% RIRAZ B SC AR HY R R RGP A
> EEERBRER AR EL > P BT HE
R BRI AL - B SRR BIBEERW
i tha BB HEE BN &K -

3.3l 77 AR

Gist % (1989) LA FRIENIRTT X - (TR0
S{E 7458 (tutorial) » ¥Ra1E MEIK /T XTEEAE
BRRER AR ZR - TRITBRIH &R
LIS g iy 7 AR E E (R T B
27 AR e RN R EREEEN T X 2HE
BRI AL D BRI B B - iR BIRT
RERFENEET X & LLE RS SRR T X 2B
SRR E R B HOEE AT - Bt BERER R
BRE  GFERSHEY -

Compeau 1 Higgins (1995a)th LARFE A [E] (931143%
AR ITRIR) BERREI TR - thfIEan s
(recruit)ﬂ"]ﬁﬁ 4G 7 2R E WK Wordperfect &
Lotus 1-2-3 B3Ik - = 220y B HIER T 2SN 77 2
REAERZI hEEFHBEIER - BB
e B BRSHESIRA{R © AL » Compeau I Higgins #%
AR BIUERF TR AR BB — KM WordPerfect
81 Lotus 1-2-3 B 55 —KHJ WordPerfect ¥ Lotus 1-2-3
Z AR - TERR TS REE - TR AR T MR 75
AREER  MELEN THMER - flin > 258 —
KHJ Lotus 1-2-3 B3R S > 1T SRR LLFH R
Ml A A FRESHERE K 8E » RifE
WordPerfect f 3145 = Bl SRR B 2= 22 o

ERRBTHIRIRAR - MBS B TR BAAE
WHIBEIR » £ — K WordPerfect 5 ~KHJ
WordPerfect 82 Lotus 1-2-3 HIEI R RRE A IERIAI58
%+ {HE— KA Lotus 1-2-3 W3R H R 2 i MERRE 1Y
BT - T8 RHEB L EAHE B HOBHR /T - #5513
IR WordPerfect B Lotus 1-2-3 F927E » W# &

LIRERMIBRIE -
= - BEREER

HIZRZEAEENEE 2 — KT EA SN
BT B R #I#E S 2 — (Locke,
1991) - HREE R EHWIINA » Locke f1 Latham
(1990)R 2% B B I & B85 2 rysHREAT 5T
TEE R E BHEEAT > Taylor (1967)8 HiFRIEE#
(scientific management)8d T {ERIBE/E B Drucker (1954)
2 117 H 2% M (management by objectives, MBO)#f
TEEN2ERE - £ AN MHEMMEL - §
Wurburg #REZ A TIEHEE ~ Mace BEIEZREN
HE K Lewin (1961)5#51 18 & (aspiration) R Z & - #
#% > Ryan (1970)8 & RS » T —ER0H
B s qnbbds THEEEZ ] (challenge goal)¥l & )1
£51 (do best)RifE B1ER E RS LAIER - "I
Locke 1 Latham 255 Ryan RIRF 5048 R 5 HAZR € 1
RS REENTE -

T H AR 8 B G P A 2 (B B ET dmakiE - IR
F] AR eI LL g ~ BRERS S & - BELE
BLHHIEE SHIRHIRSE o MR RIH R ER LR - £
B RS ATRR BAEERE S - Bl - 1%
HEDE 1551 (easy)dl THEE ) (difficult)i%E »
i R I B E AR SR A s > RSt b F - A
ob o ERERRE R0 THEL Kk TENME ) MH
HenE T8 ) (assigned)lz TBHIRKE ) (self-set)
WA o AEUMR 348 > HEBRAEMNRE T AR
Ry B E $HE R 522 (Locke & Latham, 1990)

AR EREEE & & > Hollenbeck F1 Brief
(1987) ~ Hollenbeck % (1989) # Locke % (1984)#8
LIGRRHE A B EAZREERR S T gl “iE{EE
AR A ATREERL” o 71 B SRR A S H (A S O AR
JiE - FEEHS HAEER AR - BB GERIRE
% o il > BB R R A BIRATR  Locke %
(1984) I & B A TERRF R E VR 0T - $HtERER
H .2 3R Aary 24 > & th (A £l



THEARE TR RRAARERLHES 43

I8 - TERMIRKIRED > Wood I Bandura
(1989b) 3 ¥t F AT ZZ R Arod RS B A » R SRAE B th
A o B H R REHE HEFRIRIAIRRR » Locke ¥
(1984)f5 I B B AL TERR HHHE ERIIF 205 » B BSRER
A PIEENERE 2R E RS - Bt
Wood #l1 Bandura (1989b)#$ 3R 7 8 3 A#) B HAHER
= 0 B BAERGER R thAs o

= - AEBAERRERRTERNES

Locke f[1 Latham (1990)$2 t 1 & 32 5188 34 82 B 42
AEPam B AR ILECH: - thiFE8 S B E R
RAFERABH G Mt FRER P B R
e e H AR HEm A E B I & Z — © Locke
(1991 B2 %6 5 K T {E & (work motivation)nH 1%
WAL - BEMNEBRERT » MTESEH
B4R rH I B S AR A o [IL > Locke 124
— {8l % B3 Eh B NE ¥ (motivation sequence)fJ%E A 28
o BRI TE K(need) B H R, - BHERBKO

(motivation core)(FI 40 : EHEH) > FH ¥ &k sl O
(motivation hub)(fFl40 : HIHMEE ~ B -~ E¥) » i
BB (reward) » M £ R 1B WEH (satisfaction)i
fif < EH PR BRI O R EEVEEZ —  th AW
FOH PR (KR -

RN G REE SR EE RS
BEEMHERER > EEFOBMMEGE Wood &
Bandura, 1989a, 1989b: Wood et al., 1990) #E&T1E#E %t
HIRRIRIE T B RE ~ BAREER) ~ ESIREfR - 1
BISEREBEEET AR SRR E ZEET
BRERERH P EANPBEERNZEEREEN
B F 2 —(Marakas et al., 1998) - HHFA % H1EIZE
FREABENEE KRS BN E B R
o BEENEENZRRERRAENEEZ
— BE > FREERNEERSB SRR
IR R BRSRRE BE < B IR AR Z - Wit
HULEEITRARGET -

IR RER{RRER

— - HR&RE

{i€ Marakas % (1998) B X B HRIBHE < FHRA
SRR AR RS H HORRE S T » A E &
HEWIATE S - HER  BEREEZEETE
B R & SIS E RIS S8 — e R B K
Bt - KHBAZEE v] LUK R HA 52 B SRR IR iR 2
{2 o 4 > Compeau F{I Higgins (1995b)42 HiHIRH 5T
B LU S AEE > B EPE EE R R - BiA R
THE ~ 75 SRR FE A R IR B & - AN ST AL (B
DMEBRLUHGENHEGREERTHRSR
WE A ER IV {ERF7oRE S > H Bt SR AP SmAHRR
A SEBERER ~ BN E e KBRS > e
H ek e P AR AHRRN A - EAEERIR] - BRRA e

FHSWER » £2% Bandura (1977, 1986) °
Compeau I Higgins (1995b) ~ Hollenbeck ¥(1989) ~
Locke % (1984 &I MIEAH BE SR BEAS
REIR < FER - BB SHVEERMT ¢
B ERMEE—REEARE REARENEAR
HBRERER 2 IE T X B I HOACER -
(GBS HosE— R s A A2 E B ERF EIERA
FeAf SRR LSRR E TAFZ (8
ABETTHIETEN
CHEZE—REEAHLEAGERRENEAR
- HEEEE - RS - FEEEN
fEE HAZHIZH -
() BB REAR S — RIS A A B2 B R E RV B AR
HEERRR - LUZRUEE TIFRIAERE -
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S Xk

FIEEI
-
Hz o H4
AEREY —— BB IR p B
. i
B2 MAEER

— . e 1989b) - LIBISHEEI RN S - BB EEEEXEK
o B E AR BEVRINERGTREEE S
S E/\\ ° | ? =L~ M gl

()38 3 4 5 K I E{E0 o 40 » 7€ Wordperfect & Lotus 1-2-3 #J3I

w—{E A ARNEBUE R - GEEZE
(i) F — KB Rk P (Bandura, 1986)° 784~ [ Hfth
AR R T (AR B 0®) o {8 A 7E {18 afisk
EHME AR IEE - SRR B BREEE - K
BB L R AAE IR R B — ERI BN 4R - TERRHRRIIR
FEREEH » Wood A1 Bandura (1989a, 1989b)~ Wood %
(1991)EH & S5 KS A TE R ERIB T s A ATl 2h
(R SR & B T — KR FEAH B B HOTR AR
WO IFHERIRE - LIRS REIERIT S » Compeau Fll
Higgins (1995a)58 0 2B HHBAEEE G LT E
{14ty T — R R IR - R > TEBRG T REARR D -
AT F RS & B EES R HEME A
5o
BER 1 2EEAENEGRS  EEESER -

kg & R AR H A BEIESER
88 19 T RE B B AR [N (Bandura, 1986) < E—{EA
TE SEAERE L 3 B BN AOREES » B H B HOBRERY R
THEAMHERIG s RZ  SEAGRR KA
B » ShAE T RETR (R B FRE o 9140 > (ERARAIIRIR
B R R R AR RS B R R
B2 OHEh & HATE N (Wood & Bandura, 1989,

SERFE N > Compeau I Higgins (19952)5 3R & B HE &
BERENAEE  HEME Rgrething - B4
Martocchio A1 Dulebohn (1994)AJHF 52 /R S5 IR B & /&
ErFRIRRAGR - K - (EERSHEREANIRR P > AW T LR
B R AN S HEME s this -

iR 2 B R LMENE S EME HRERE -

(=) E N B KA

At GBI RIOEREAE - — AR B Falae
S 48 A5 FHRH M (Bandura, 1986) © IR AR
BHRAELE > KNELAZ B A LA 8RB AR
47 & (Hollenbeck et al., 1989 ; Locke et al., 1984) ° —f§
e & WAL ZEREERENBEE 0N
fibcath) Mgk A E RS 1 A b RITRESS 5 K
Z o B{EOIEMA - 8 IER S SRt &
1K o 40 » Locke % (1984)F BLE B4 (LR HEEHY
VR0 - BESREREA AL » SRR e EAEZ3E
5] & th A ss o 75 @RI SRIREEH » Wood #l1 Bandura
(1989b)FHR 3 FEHE AWy B HARe A g - 0 HAZRYE
[E i - B RERE T B FREIEE
BO1E SRS » fhoath) MR EBAS B HopE s » B
SE ) B8 2 272 6] FE & AX 58 (Marakas et al., 1998) © A
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It ARSE R E E R EM B Sohe R s - M HH
BIIE] A o
ek 3: BB F B A HReA & HAZEE R A -
g BRI iR HE A BB RE B EGR
8 H 4#5%(Bandura, 1986) ° —{HHHAREFHFIA - 14
R B1E BFES L TRIEER LIF » NI HE
WS s K< BESRERIEIA - SERREE
E SN ERNE > R EERERE - AL
A BHR 7R B ~ B KRR P 7 1 3R X
Ff(Bandura, 1982 5 Wood & Bandura, 1989a, 1989b ;
Zimmerman, 1990)  TEBASHREAIBR 7 | - L2 H
% B E R B B RE B 8B RS S O IR Y BR 4%
{Compeau & Higgins, 1995a, 1995b 5 Gist et al., 1989) °
A > AR T REE B S Hodredn G - HE
flta R s -
fRER 4 - BEFHEME RAEeAE - BEEGES -

(=B AZRFE

e EEE E AR KR » EHNER AR —HEER
{3 (Locke et al., 1984 ; Locke & Latham, 1990) ° & —
HABHEZEES4ZR RTEENENR S LERSE
EN B HLEEE - MRS E AR o Locke
5 (1984) 5 IR B BB A TERR B RO TEENS ¥ HaRE
i) E A2 38 IR E Am 2 A > Bt VAR R (E
AR - FEGURE PRI E A 75 1 » Wood 1 Bandura
(1989b)FE 1A 1 H 32 [F] A sy S A HRSRAE L
AT o (EBERSEREANRRATSRRE TS | - BEREIR R E
79 H AR IR B A A Eam B D - (B & A LR (R BR AR
RUREFFIE - NBEEREHPEENZF RS
by Mt i & 3% 1) ~ Bl EEREE > EMEH
HA MR - It > AW 9 FRBE SR BRI
Arid > RIEERSHERR S -
28R 5 : SBEEN ENEZR A > ERGERE -

HRSE

— - I8

(FEER R EE - AR R EERRE L
— o KIFFELL Visual Basic 255 MR AGEHRIZAE
> WA FARA AT R AR - BE A
HIZRHE | T& P &ERENRS L B2
KA B ELER G HAE - S HE S H EE BT
P DN £ A (P E AR R AORE )Y - it ia 2 —fiEsK
PERAE - (Rt (it F AR e e g H A R B B -
TR TR AR A e T R B H R E L
MERSE Fkhe ~ EAEaRAS - ot - tH9E & E A
BRI 77 2\ SRR AR 22 78 HHE B AT -

~ - BEREHE

SELURIFSE Visual Basic 355 f2 0 REHEREHE2
G HEH 170 i1 > Ko 89 BB 81 i LM - %

I R BB L AR B2 > AR
HEWTOEES BB HE - ERER
iR o AL b MIA Sl 172 18— 36 BRZ
il TRYGFEER R 22 B ©

= - BRERIEL.

AR FE 8 R A0AE R ~ RN B BORE
FERRIE R BRSO LU T A B A S R R L
tE—DRYERA -

OB E AT - Bandura (1977, 1986)18 Hi@ EHIEMN
R e B BRI AL » 1 () A R A 12 58 R U A
ERENE RS R - FRFEEHH - £BEN
R R R LUR RS R B - ERTEE L
B8 (WordPerfect K Lotus1-2-3) Y 3l 5k s8££ o >
Compeau Fl] Higgins (1995a)5& #5527 & 55— K A9
Ea ok kAR B fth () PITE S K AR A 5 4
R e Ff? Visual Basic 48 & 1 E S EAS M AIRERAE
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2 R B Re AR AR AR — &R {7 R A IR FTiE &
FIRER B ER L, E— KRB AES £ -

O E B Fkne - TEMIRERE D » Compeau I
Higgins (1995b)f1 58 RAVEME Rk B R EH
RBEUEBEANERZ — - Wl AARASR
1 B Fsre ) i & 2 {5 H Compeau 1 Higgins Fr
FRERMER - RN BPIREE » R/ NBEGREE
MEHES > B O NERRBEEE A FNEE
T B/ EHE O Visual Basic LISERIEER
LR T HIEAMEE EaE OEE
(1= §—843.L > 10= HEEE.L) - B4 - 8k
B2aE: rﬂﬂffﬁ%%?ﬁ’ﬁ)\%gﬁﬁgi,’&@ﬁfﬁ
Visual Basic * F—#RREHHAE 7 1 -

O B RN  FHETRIM R A H » AHFELL
Hollenbeck A1 Brief (1987) > Hollenbeck (1989
Locke % (19842 HFIRIBEITIEY - ERRIEH
WRETE » 2 LVREE EERN B AR 28
MRS E  TEEEERA R §EER L il
RAVREIERZ DL Likert 7 BIREZ (1 = BAFE >
7= JEEMFHE) -

BAGHE S TEE SR » Compeau 1 Higgins
(1995a) 7& ¥ FH 3l 4 B ik 8 o 1 s 3 BV By 77
R o 7 Visual Basic 5 5 HEIEHBENRIZEE
BIGTRE S E R — 80 WA e th i RISk A

B E RRIEMHEN - BRI AREE RS
S H Visual Basic WHHRBH 21k B A HI5 A A

ﬁ‘. 3
HEAM AR A HEEE - FH2FHWER

» BTl (pretest) S5 Hl (pilot test)

AT AR £ B H A SRR B M(E R
B UM T —PEERE L 5588 - TERTI A -
iFFeE LS —HE Visual Basic iRFEMIE4E B (52
A) o EHEBERMER AR > BEH S BR Y
REFEAAERE - BRBEERRPHE  2EE
RIREEERE > EREMA RGN E R D52
BHEBEHANER R S HREE - K 7
8 BT EREE 2 ATRIEREH » LU RN 25
BRERBAAI IR ES -

{Eal A > HAY R HERIE QRIS - KIS
LA R KR R B I BERIPE Visual Basic 2
HEBBYRE@0 N BEMGE)MESZRME LI
B AHBARE AR T 1714 o FRS 22 B Pt R 3 3 T
BRI AR EEEZEMEENN
A AR K2 (B SR B iR B TS
o 1E 2R -

ERDITHIBR

—  REBRENSH

TR AB I $8E 170 (T2 4EBELE K
Visual Basic 230 E%3 T RIFIARIRIE - EREARIFHE -
AR EMER ~ Tl R E XS 2 F S HR A -
LItERim 2 > B 88 A(fh 52%) 201 82 A(fh 48%)e
TR I AR M E BERRA > Mt
IR ERR MR 18~36 B2 - AMEANEEY
5 MR AR B PRI T 23 Bl S R
B Hoeh T3 Sa%IM A F5HS 46% o BRI A
R MENREA > FBER 1 -

£1 BEHH

R ERER BOEE R B4t (%)
88 52%
el
82 48%
T¥3E 92 54%
HELE
[EESE 78 46%

THE BE(8-36 ) Fi5225%) EHEEG] B)
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(PSS B 2R

TEHS B4 B2 1 51330 77 1) > AR e FRR R L R 3
534 (exploratory factor analysis, EFA) » i&:@E 17357
HT (principal component)lfi fig 7 %8# 52 A i (varimax)#
fig# (rotation) /7 SR HEAT EFA  HIBRRIFE REEBH &
2 TEMURCEUE 7T - R PR9RS RER - BB
WEew HEEEERE 1 W& EEE R E (item
loading)#B AN 0.5 » MTEKF 2 Y & B ARIK - 51
a1 H—REGe)TERFE | A ER 0.722 - RiMAE

18 bR AHOE il T RORE 2 (R B B FUBRE & BAERT
[F)HIAHRE (R BT HE = - LUK K77 Z R ERHS
R ABER 3 - ERPHAEKE HRRE BT
[RIFFHRR (R B8R B - SR ek FHRR PR EBTE DRl i8S
HEEHIRLRIA - REERE 1 - [ - ERFHRS
7 RRRERERMFH » 558 R EHE SR HRRIREIR
HEs 1 HR/EGREEN - Wit - BXBEE
B —EHERIE -

K 2 BERRRITERDH

W& 2 WARES 0.104 - HEIEZRBEMNE » £ ESER) K2
R 2 R EEARRRAR 05 MRS 1 18 S 072 010
Se, 0.734 0.030
B A& - B4 - H-—-REGalEHFE 2 WERE Se, 0.796 -0.016
50919 EEF | AR ER 0.135 * § LRR R see 08650221
Ses 0.829 0.259
BE > EISH B HERE PRSI FE 1 > T H Se, 0.821 0312
R R R FRE R 3% 2 » L » SESeRAE Ser 0.789 0.279
Sey 0.715 -0.020
AR - Se, 0.843 0.244
TE G /7 T8 ACHTE 5 LA W {81430 HE 22 ) ik ok Seio 0.802 0.158
Ga, 0.135 0.919
A EEA - A REE SRR B Z B A SR E Ga, 0.128 0.908
1 {4 (Anderson & Gerbing, 1988) * [AIFFtH I R {iE af W3 1 BEBRLE Aok
e N (%% 2 B BRI
WM MHRRREIREIS 1> LUEITT R A ZBRE
(chi-square difference)(Gerbing & Anderson, 1988) ° i
x£3 BTHENLEHERRE EEERTHZEZERTE
5 = FHRE R E T THER REE ke
BB BoRe i B IR 0.379 0.042 430.17 p<0.01
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£ 18 A SR TR AR RS G B 2 U
T HIRLURR RS I8 B R R A 5 2 T
ISR AR S B RS - R E RS (i
S FLLIE —KAOMISR » LR/ RIS WA (AR
B » 8 AR B T AR L B B )
K -

A5

EEEAE > FFIeE LIMBAMNEE H 1 ERKE
KR EEAREHEBES - KHERH
Cronbach’s a E{TIZRERN» (H3HH04E BB B E
B @ =0.93 » M HAZZRFH] @ =0.89 - 8% o {#
9 A Nunnally (1978)i3%/0 0.7 » Rt AR EES
HHE SOEE - EREIRIEES | B RN R E
ISHE T R BINERR 77 s & o AR FER)HIER

H DU 2 BB (R 5 E - IS S Rig2 sk S AHEA
Visual Basic #UBIE#IH] - KIE L RAES L BRE
ERhBEH--EHEE -

= - IRRARERBE

R b —E A IR ~ RS RS
B 2Rl > A SRR RS R S B AR R
(Anderson & Gerbing, 1988 ; Gerbing & Anderson,
1988) » i B35 B R AR B ] H5  HATHE > (I
FFF5e 2 AT DAL B A SRR AR I « TERRAERY 7Y
Ko » A B HORE B E AR R A i LA S RE TR
B IR TR 15 2 44 7y B (composite score){X 2% > i %
AR 0 B B A AR R AR (0~ 100 7R K- K 4
BEUTE B o BB BB AR PR P S ~ ASEHE LR
TR FHRRGREL -

=4 BTHERGRE - FIOEREEEE

54 = BERES BB HhE FHZ 2] BISHE
BEEEEN 1.00
ERSHE 0.30" 1.00
IS E FREE 021" 0.33" 1.00
H A=A 0.39" 0.36" 0.28" 1.00
Mean 70.37 4.07 4.14 70.36
SD 16.77 1.91 0.90 19.00

"p<0.01

BN BT KIE O FCBGRE S T — (A BEREASHE
JITERER s DGEITIFSE R AR E - ERMEN L
H > F5e# A EQS for Windows 3.1 HIHfiA a5
(Bentler, 1995) » ifi FI] H & K 7] §& ¥ (maximum
likelihood, ML){di&1#T3%4aHE /I RRE AU T (5T - e
PR SR B R B A —EO FIA0E R 5 Hahen
BrE R 1~10 0 MEMEMS 0~100 > HILIFFEE
TEG TR BRI LT - RS2
BAIEE - (A2 %E 3 - A9 iR higE

W H & Bk BBs o BT B T H Bl gk E
lfi FL{E 3% BB FE Ak 3B RE I B 45 58 71 (identified )y B
K WILFrEHE 2 E Bl & 0 B IR SR BuO % €
B 1o ERNIRETAN RS B AR B
A —{eEs o B s a € 55 o - BAEE HousE R H
HERFAHEEBQ-a)d? Hhao &6
Cronbach’s a fiJ{H » i ¢ ° BAH &Y BUB R Y - 15
BRI RRGR 5w o HIWEER B B A E (free
estimation) * DAERRIE (b 218 b @A -
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BRI

[

R B F e

Vi

Y 10
'

SlT *

o 4

3 BREREOERE

TERERIZRRE SR Z 1 > AR SR Y HH AR B AIHEHS
TR HeeR R TALA 2800 1T BE3~E4 11E2
H(1-a )0 * (UEERTIER < B8 LR EHR EQS
o TRV T > B AT LUS I RS AR A 22 5 1 (model
fit) ~ A AT B E VR SRS R« 1830 5 kS REE 8
IR-RUTIE{ A LERAE > {H/E CFI=0.985 ~ NFI=0.982 ~

IF1=0.986 ~ GFI=0.996 ~ AGFI = 0.956 ¥l RMR=0.026
AREE T AR A B B R Rl A (2 R - TR » 6 S 4
f /7 B2 B AU ) i 35 SRR AT DA FH 2R R 0 A FE )
[BRaft - 3% 6 HIFR I BER R /G R 2 %edll » B AL
S ) TR B 25 T 13 B8 S Fs -

O EBDEEENGEE BEERZE

1% Fin BERES BB H 12a2 [ R

fib g 0.266 0.308 0.130

BRI e 0.042 0.060 0.049 0.25
z {E 6.292"" 5113 2.8017
fhidHiE 0.344

BB BoBRe A 0.042 0.12
7 7238
EIR(E 0.432

HZH] e 0.054 0.16
z 1E 8.033"

ettt x Y(df =1)=4.55; x */df = 4.55; p=0.03; RMR=0.026;

BEE CFI=0.985; NFI=0.982; IFI=0.986;GFI=0.996; AGFI=0.956

" p<0.01 > ™ p<0.001
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R 6 AREBRRBERIER

RAEXF B ®# AN F
I~ B 1R EAENERER - BIEENRE -
5 iR 22 FHBENELRS - BIRE TSRS -
= R 3B EEHNBME BB - RERRE A -
2 R 4 B EENEME TR - BEERES -
& fiiR B EER B RRRE RS - BRERARE -

‘Tltl aff§

AIFZe R A s {EER B DAt R A im R H R R
EHR BN R —EHREL ZRaEEE
B’J%ﬁ?& ~ B E R - BEZRRBEEYER

o 3538 Visual Basic F2RIRAHHIIRIZ 2 G RIS
ﬁ*ﬁ s KRR HA AL T (B B IS E 3R b
X o EEEEBEREYRS - PR ERNE
BB B R thAng (R 1 R 2) - B84
FRIE B e HEEEERIE RS - HE
FSsE R th A S (BGR 3 B 4) - BIL > EEREEER
E R i fsi - fih it MR RS R s (B 5)

TEER T 77 16 > ASRHAT R &4 ey a8 AN am Bl H ek
WL BEMS (WS E HUEE ~ HiZaElR ~ &
FSHEE ) REMEReEE ZEET T H S
B RRBAR > R AR TS RAE n @A KK
TR - TEEH I - #HEH 8 TEEIRERERE C
FiEEE S RGMNER > 8 TRENHEERNE
RS RE A HR AR Rt » W E HH BT

1 Wik > @PEEE R E —EBE R > WnEE TH
HIZHZERE - DURA HEBEER - B afsE
B ek 8 THEE BN EE.OIEE KA
BELOEEESME T SaE4SSENEEEN - #
PHEEOEERENE T S & EE- - CRgR
BRI LAk » DAHAE B RAFHY SR B AR -
S o ARG B ER BT B L — { e v R
W) B (A E —E % P ARt - (Hith )% B &
VIR EIEE AR = (R 11{E=4.14) - }&F Erez #l Zidon
(1984) 1L H LIRS A g i (R AR R EHIALA Y HAZREER)
BRI S - il SR AR B R IR S 8 I
{E A S BAEH AR Rl e bR X > H &l AR - A
T 5E & SRR A R A5 SR AT B2 Erez #1 Zidon HU%S
A —E0 &R T RBP4 £ 5 AR e
B AFFE - BURH Bt A RANEEERE ) HiEllR
M8 > BIRRE DA -
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An Empirical Study of Past Performance, Goal Commitment,

Computer Self-Efficacy, and Computer Performance of

Computer Skill Learner-An Integration of Social Cognitive
Theory and Goal-Setting Theory

Wen-Hsiung Wu

Department of Information Management
National Kaohsiung University of Applied Sciences

Abstract

In the studies of leaming computer skills, past researches focused on the discussions of
positive relationships of computer self-efficacy and computer performance. Although a number of
researches also mentioned that the positive relationships of computer self-efficacy and computer
performance are affected by some factors, but few studies addressed for the factor of goal
commitment of learner in the motivation process. This study is based on the Social Cognitive
Theory and Goal-Setting Theory and proposed a research model. This model includes four
constructs: past performance, goal commitment, computer self-efficacy, and computer
performance. According to the data collection and analysis from the course of Visual Basic
programming language, the results show that past performance of learner has a significant impact
on computer performance and computer self-efficacy. Computer self-efficacy of leamer will
positively influence on goal commitment and computer performance. Moreover, goal commitment
of learner has a significant impact on computer performance.

Key words: goal commitment computer self-efficacy computer performance social cognitive theory
goal-setting theory



