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The Denotation of Knowledge-Based
Government
(invited)

Chia-Cheng Lin

Abstract

In the era of knowledge economy and networked society, the new social
surroundings have dramatically changed government’s functions in the following phases:
(1) The government does not have full command of all resources; (2) The government has
yet to benefit from the conveniences resulted from the progress of information technology
while it is faced with more challenging issues; (3) Programs for developing information
technology have become one of a nation’s top priorities; and (4) The more efficient the
government in acquiring and utilizing knowledge, the more likely it will succeed in
improving itself.

From the perspective of the overall current trend of governance, the key to enhance
policy making and implementation and to improve government’s efficacy should be the
establishment of a knowledge-based government, which will reengineer government’s
organization and functions and upgrade its competitiveness. The denotation of
knowledge-based government is broad and generally contains the following features: (1)
government as a learning organization, (2) government that is run by knowledge

management, and (3) government that emphasizes research, development, and innovation.
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The establishment of knowledge-based government is to be carried out through
forming knowledge teamwork and knowledge platform and restructuring the government
business execution mechanism. With such establishment, the traditional hierarchical
government structure will be replaced by knowledge platform and the government will be
enabled to function more efficiently and effectively without being confined by its
organization. Eventually, the government will turn into an organization that favors
knowledge circulation, knowledge transition, knowledge creation, and knowledge

integration.

Keywords:knowledge-based government, knowiedge economy, knowledge
management, knowledge platform, research, development, and
innovation, learning organization, networked society
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