BHSUE A TSR 12009)
WEMERERS | IZHR

SRR RS [T 25T

AR
R SRR E R BB
TR
EUHISRE R BYRE TR PSR
T
TR RSP R B IR R BT BIBUR

wER

AR HAVERGI B ER QRS | ] IR MR IS 2 B -
FIRFIRARERERN S HE TR BB TER S - 115369 {7
AEEE - ARG - BT - KRS TR
* o BRHEREE  PEEF MR EENREDUE - 2458 4EREEX
Hetk - MM RS (RS RO H e ER | A N ER
BREERNMERERS I B SR TR - AR SR RS |
11~ WRERESEEA T RUHHERN - B RS  HaR5(h
EAREHRERE  WEEERZECRE - AR ERS R LW
MEERRE - KRR

BT RS0 - WEE - B - R

EPIEH | AR

Email ! ychsiau@mail.takming.edu.tw

69




RIS " 1I(2009)

HERER AR ZRR
P69-P87

A Research on Attractiveness in Maokong Gondola

Ying-Chien Hsiao
Department of Logistics Management,
Takming University of Science and Technology
Shu-Fang Lai
Department of Logistics Management,
Takming University of Science and Technology
Shu-Hui Lai
Graduate Institute of Business Management in Service Industry,
Takming University of Science and Technology

Abstract

The purpose of this study was to research the relationship among attractiveness
of Maokong Gondola, visitors’ satisfaction and loyalty. There are 369 available
visitors of this questionnaire survey, and using descriptive statistics, reliability
analysis, factor analysis and structure equation models. The results of this research
reveal that visitors are almost from north of Taoyuan, student, university or college.
The main attractiveness of the Maokong Gondola is new experience and beautiful
scenery. The level of satisfaction of visitors for equipment and service attitude is
highest. They will suggest relatives and friends to riding the Maokong Gondola. The
model of attractiveness, visitors’ satisfaction and loyalty is acceptable, and this
research found attractiveness forward influence satisfaction, satisfaction forward
influence loyalty. That reveals the more attractiveness the more satisfaction, and the

more satisfaction the more loyalty.

Keywords: attractiveness, satisfaction, loyalty, structure equation models
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