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B4 - Moller 1 Spangenberg ( 1996 ) FREIRA 40% /2451 S B Al 1E B B MRl
RERIRR )2 H > Cooper % A (1987) tZ8E @ EIKTBENL TIFRERZ
RPN HAERRE TR - MES MERRI B R TIEE PR ER -

FRILERERER IEM LE - FBMNg RS EEZEEL T
VE R B2 #5 HE A IEEE 58 ( Gorter » Albrecht » Hoogstraten & Eiikman - 1998 ) -
H - FEATHB RS £ 7T - R RREE S FREES g
TR T ENE AT SEHENE - 2R TERESERANE IIE TR
HERRE (BFTHE - SRT-HE > 1995 ; Freeman et al. » 1995 ) - K7 » W¥:@EE Y
SPHEBBRAHRNEEEE A HER - S8 EEINT ST
B2 - TRAMFRARRETEE  BHERERRENTIERN 1
HEIR AN R F BRI BRsek TR TR TEBE L TR TR
HIFAEARE (Ratliff » 1988) » SFEFETAVERSE 80 (F & H 5 EEHR B IR ER
anE o BE B RN RE T R RN ERE o W M B RER A
IRIEES) - R RISEASERIEE S (Humphris > 1998) -

BASNSTAIBIAE AR (41 B4 - EBL - TE - #El) WTI/ER
1 AR - BORRNHRCERS - (HBRINEF S FBEN T/EB
FERERENE VR L - AWFRRILIBEASE TSR ES IS HENH T
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FRYERR - B R TER A EE RS E -
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HEBTTEIRES] IR B R T B HA RO T2 AT
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RUEMAER - T8 - BB - BEEFFEEER TEBRINAE - FRT
BERDE - EREEES EESFENBIRY - B#EEANSEL g
TR AT (BB D ERRE AR - G ERE EEFHERZE
BRI - —HERIES - B RS S ER AN T R FE 7 U R FE SR AR iR
DS IR aEZE  MEEAREEANESEE - £5ERE - HEER
B AVLEERRE > e AT ENBIEES E -

TR BN TIER DA TAHE B8 RME - B8 L8R - (1) &
A N E S BT EEME R PR - HEEE
R TARR IR TEES T TEARSHRE (20 TIEERES )
AV (20 BRI EH) - KBTI ABREE) (40 B EE
FEHEM S HFF) (Luetal. » 1995 ; Lu » Tseng & Cooper » 1999 ; [EIR B
1999): (2) BETHIMEIAA ~ SMERTRER @R A HREER - THEE
ANERILAIAEE = (Lu > Wu & Cooper » 1999) K ¥ TIERYZEFEE (Siu
Spector > Cooper > Lu & Yu » 2002) #Er# TIFRHHRZERZE - HEE
By AVEZAGIERIREEE » RE R ERIRE - &G BIAEGRE TR IR E
RIZLRE » iR B THEM TIEMEE K5 O R (Lu> Tseng & Cooper
1999): (3) TIER/IHME A BB e SR BRERNRE - HEABEREE
TR - B L EFTE - BRI (Lu Tseng & Cooper » 1999 ;
By - SfEEE - T - EE 0 2001) - SHAHBAY ST R B BRI SRS
SR TEBENFRES (BEIREA 0 1994) BN HMEFRHe iR -
TERIEA » B MEREERE - 0 : B35 (1996) LIRS RS
NEETRHEES  FMTERNRZEG ((EREEZIEAERN BT ERE
FEEEAER - BRI TERNRBZAA  LERSERE SRR AE -
BREZAE (1996) HHSEERIREE KR A B TIER ) > WBB TIERITRAE
OEFEIRARE - DEEEAE - I —RIRRRRE T BB EE
OSI, thaFHE—EME ~ BEHEE - "EARSE LIFERNAREELTH
(Luetal. > 1995 1997) - HFHE NS ERE @ TIEB RS - TEME -
B0EE - REEST -
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it BN TIER AR R REARTHE B - HERMIRRERNEE
A CEEEATI ARG R (R B AR, 0 2001 ) > ALRFBLILUT BRI R
KO TIERIEBWSR - ERE B LIRS ME—HE R
M5 o BANCHIFT - FEATHY TIF S SmeE R E - MARSH TR
WIoeFTE iy LEERBE A RN TE - BRRER A EE A
B FEEEMERA RS T TRESNEMITRI TIERY - A BEE
Heh e B R > IR fEnk B EZ BIRE - BRE (1996) S5 - BAD
WIEBNEFBBE LOET TIEASHHE - LIERMER - THESMA

(M2WEE ) £ BENER FREKE - (1) LES BT (2) Al
E%e; (3) BEFRBEARGHRE © (4) ABSBOEL > W BEUD
% o EEETTRE R A BTG R TOE R SR -

R tis Y - AT RS T/EME RIS © BRI RE R R
71~ ERIERERE - T/EAMRE « REEAMNITEEHRE - AL
TEE A ERNESH - ALHI T EEES (Dunlap & Stewart > 1982 ; Furnham »
1983 ; Sebor > 1984 ) - Mdller I Spangenberg (1996 ) HIZEE FBEAIH) TERR
TIEZ ARG (FASEEIEBASE T BEN ) MRH - WA TR 2RI SF - E
(1) FEEEER2 B — a1 - TEEEEAN - TEREEER - H2E%
% REHENITES S (2) BMBHEE - - EH R mEEse - g
PRGBS ¢ (3) HMBRISEIRIM — 40« MRKHE - BENRE - T
BEZE  (4) Bt —a - FIERMAABERIRE - BhEGEI A - R SHRGmk
CUENE C (5) R A ¢ SEIRAVREREEEE - W EREEAERE - &
NBGe BHEE S (6) TIEARY 4 EENTIEESE - HEGH - iR
B (7) AERE U RAEHEERE - FERRAHS -

Cooper ¢ A (1987) RIS BETAY TAER A EAMERE - (1) T
FEf — 0 - REFEIRLE - 92aELHRE - EETIFNEB LIS (2) T
TEBNE — 20 - FRfFRTRNRIAG T - IRBESRERIKGEK - 2 (3R) BxR#E 4/ (NHS)
BTAFESISE : (3) TEAS -1 : EENTIEIRE - 10 - IWARNTE
RS 5 (4) ABREBEEEMRE - - FEMOABRRER (R 588
HIBLEE - MRIE AN R 5 (5) IGHERIRE — 1 - AEERgW B - TERIRER

-62 -



TERHABER A

F_BwTE] - FERRTRY TOEMES HaRe i - (AR E SR8 TIER ]
RIFMRAA TR B E LIERSRHE (0 > LIE&EA) ~ ABevFeE (a0 -
AR ~ RGP EE) (A1 BIRIGR) 3805 - IR OSI .8
BN T AR - EFE— R LB E R EBNAREHRRET TEAR
BHNEBS (WAKBRENFRRFATERZR) B AN - s hEsE
CRIFER T H - thal i T BB A TR N B ETTIEE - BUMEE %
HIB e T R AT & LER R EE - th BB EEE LR T RER &
MM B ~ BN - VMR - B ERS B H #0782 ( Cecchini > 1985 ; Cooper
etal.> 1987 ) IS ( Cecchini» 1985 )~ -8 EFE ( Shurtz » Mayhew & Cayton >
1986) - B EAAEARMFEHER.O - H—HHE > @EANRES HET
FR IR EEN—E -

Lazaras F1 Folkman (1984) SRR /1EE S - AL - B4 - B
1T B AT RS RS REEE I LURAR R /1 By » # 2 (RIFESS /7 - Bailey( 1985 )
WRERRBEEE L AFERRRITTR RIS KR E = Ay LR g
B8R LIEHIRER B E - MERIERIEHEEE RS RE S AIE S
X IR ERIRESREE OSI 2 TIRIERESR |, By "G RRE | B T R
KFE fH& iR Lazarus F1 Folkman( 1985 )R> 587 - [MIRE L 12:( Problem
solving ) ZHEHERRRIRE > IETITRY - WEERS » fla " EHEERE, &5
BRPE TRFTHEHARRKE  RARIKFEE | —EFT - BEEHEE

(Emotional processing ) HIl/Z AR R /7 kIR S » 4 - BB ~ B0H
R K BB S 7 > Bl "SRR ) SERbH TERALL IR
—FK ) K TRTTRESSRM AR ER) ) RIERTI o 7 BT LR 0 DR
A REEL K EE SRSt K B0 T F S BT/ E I 8 LR IR RTRERY KBRS T -

RIS
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T BB TS K S FERAIREE | (Burke & Greenglass » 2001 :
Maslach » Schauufeli & Leiter » 2001 ) - RS BEFEANKITEETD » T
EEEREA S ERVRE > TIELERIREA - hEamZEaKnN
BEEE  NELERTRA -
BEASYEBXRIABSEAY TENERELFE - B8 HEHRR
B DR TEEHRHEEES - FE - X8 RHERET R (Maslach
& Schoufeli > 1982 ; Maslach et al. > 2001 ) - Carroll ] White ( 1984 ) ST EHkzE
R BN T EFRNEEBEMER TR DHERTHET - BEER
RFERE ] 3RO IATEE » e AN B EA LR E R = -
Maslach 1 Schoufeli (1982) tBER BB TRIERI TIER IR
Fo WEFRHE AN TERES SR TR RS MERRETREEESH
FERFE A2 E LS o IRILERIEA > RS I ERTA = 7| (D) 1F
###E5% (emotional exhaustion ) — 135 5 #8 8L FHAHELS - BT EISHE R %
BOEE - FEIES  BRECREEREE - TWAGER - B SE rE
s 0 (2) ZAMEM (depersonalization) —Z¥Ht ARJERITER » SRAFE
BRI SR R DI E E RS B IR R A 5 (3)
Ak (personal accomplishment) — ¥ FFEL TAER LB & THISUE - TAF
HRAEETE - RRE - KB 8 - SR RFERETT -
HRABNTEBERLUBB AR T - BERTRRL - MEHER
fameE  WPEREANTIERER - LFE% > THEREZEUARR
BHRMBATIE  ERRELERE - IREERAERIE - Maslach A
(2001) 2 Ratliff (1988) BtfgH @ HEB A TIFRNEEEEZANREZ
BRI S LB FTERe - BES4 - E L T e LA
HEh - BREHEPATEESEEN B S IIER - MEEBMHIEFRMEC
HEHSEANRERE > AR A B A - BT TRER TR TH
o T TN Aty o B TEREASEAER > FEEAR
REANBRZIHEE - BHREEREEEL > RETK  BAGEEBRIINE
Bailey (1985 ) WiRSC R R IREE X T FA HIGHE R ERIEAER -
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PSR nHERBE IR TR ISEA - B0 LR B0 ES O f#
B B TOERE A T8t T - LIEMEEE © s TFR g
BIRRSEAER - B S IS EEE A SR amEE - 10 R - R &
J& ~ BV SRR ~ SRR ~ (K &% (Maslach & Schoufeli » 1982) -
Gorter F A (1998) $HHHA BRI TRIESHOBESS
{ERRZEAE TS L (R o P Al SRR RO REIR -

WHBBREE MRS DIFEI N TFE R TP RERMA B EY)
BFRERABRE S Ko EHA S it T A SMEMZ BRI -
Bugn - FrigEsy (1996) MUBHFERE - MR TR DR IIEBIEZ 4+
HoL L2 E SRS T TR SRS A S M A AERA - 575 (1988)
ST S TIE AN BRUARUR - TR MGl & R 2R SR - B
o S AR - F04: K (1994 0 1995) SHAEEF K B/ NERTEURF S 3 B,
BN TR S (RREARRG - 242% - e i| - LIFAM - 2
A MREITR B EERR)  HREAEC T EERE "B, B
SR IEAHRE - B2 T EARREL ) B R AR - T B BT TR R D BB
IR RS, AEEEAARN - £8H (1998) $FEE/IVE YL
AR FER I - TR ERREMETE EBIEARRY - TEENRA  BEAST
SN - BRFSH (2000) DI RAER TIFE RS  BREBR TFRIEZE
K HIMERE T IERERES T B BB E T EA R BUE -

FE L LB R B 0 IRIETR  BEEERR TIEE R
TEBDHTAERE AN - ]ERARIRE - KBS OFEE » IR E T
TEE RO - RERA > HIRBHSBEGE - il - ¥ HRE SR
ELEAENTE - FRITEE R mEE RS RBALIEE - HRAERK
EeR > B BRI TR R - TR A RADE AR 45 - LB
HERENTRE GEERAEE RN AT E - AT T - RMIRREER
wefs TAERR R — M - RIBRARIOR (ATRTATL ) SRR E A E R
IEAHR > A& T L BBREES BRI LRI T & VBRI ER
B - A HATAE - B EEE R E NS L R EE RS LR FENEG
& MY AHREES - TIFRENS R - RS TIERIE
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fF LAk - ARRgEY FEEERER A8 B TIER R
W AT MRS TR R R AR S AT A R AR R
HAE > BB ER - B AR HEE D BRE BRI TR
HBZEESEAR - TERE - 50 RRREES /R - 2
FRENER -

WRIET5E
e SRR S

AWFELUEETRE SRR EE  REEHETH T RAAT I +FR
it BT F AL 808 A AGERERANLAIIERAR (B
Bly) FERERREY HEAEMEIGTERMESRHRERR - AHEN
B5 TS B DL BRI R RS S R -

AWikBhEREZET B e A Y2 B R MET R - K
HIREE = A — A o FIRFEAGET AR R EEA TFR IR £ -
WAk T ARRT (—fE R AR —E R ) - AR AR B -

BRI R AW B B B B T o SR R A
RIFERE » B RISAEZ TR TS - R AR - 52555
BHTIE TIEZe ORISR - B 1R PR SR BEH B B G R TS -

ABFFEL I 197 (37048 - [EUK 176 13 [HIKCR 89.8% - fTIRRERITZ
REReBE T AR, ZEE 12 A BREER 164 47 FBIEHEE
83.3% -

WA

LERSE R IS iR (0SI-2)
HPERE A (1994) EETHYHACAR TR T8 SRR T
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FETEIhEy " B D HEREES AR (OSI-2) (Lu > Tseng & Cooper » 1999) > H
& B RAFEIER PG R T 3 - AW Z R R T B - wEElnIk
FESTHERE  HETFERERR - BIBRIZERNER &8I "R
WA EE > AN LB TR RREIREE

(1) T#HEF£ - HETERSNRERE SR T TERS
WE (6 ) B THEBRE (6 ) - ILEMAIRHIRYZ Likert ABIER > 3
HE T GEFERREE) 2 "6, GEEmE) 8 "7, CTEH) - S8R -
RELFERmEERE -

(2) BRABLE &40 SHHIE/ ELIEBRIKE - TIEEF -
NEERR% - TIERESR S - EHAC - AAET - TIEEE - LEEBRE
BRA > HZFEEAL - BEEHHECEARRBIRIE » B#EHE "1, GFE
HETZRBD) B "6, GEEHCERN) & "7, (N#ER) - n8@E > £
T~ LFR I EZ A -

(3) BREAELR 53R IEIE " HERIERIE (6 ) B T ZFHERIE | (4
RE) R "1, (RERBEAD B "6, (BERER) - S8R > RRKIES N

(4) CHERFARSMERE L - HETEHBZHNOEERESIE
AR o TDBRAERRE ) BERAY 12 =AM LR OB - LR

T BESREER | RRAY 6 FE R | R~ 1600 o BRA Likert NEEER -
SRS NSRRI R -
2R EERTAAN (Maslach Burnout Inventory » MBI )

MigEfER &SR | (MBI) (Maslach » Jackson & Leiter » 1996) 3+ 22 58 »
R Likert LEEES @ /pBURGE (6 47) RBEEERES (BR) K& &
BrEE (0 3) RonBEEERY (ERBR) - HZFERBMEARZEE
ERUEE - MBI AU =M ¢

(1) [###E#E% (Emotional exhaustion) 9 & - 1§ WESFR N IGHFERITE
AR - HIR SRR -

(2) EAME1L (Depersonalization) 5 R > 53 » RonEASLHIFE
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(3) {BAJEER (Person achievement) 8 & » 1§53 A & - For{E ABHUE
A BB R RS -
3EAEREER
E B ER ~ F8  BOETER - IBIRIRE - B  T 2R
TAREE - HURMIE - BRI TIERS - TIEREEN -

A P S
REHRZEREH

AL BELUBUERS (76% ) BEREUREREEDAZHE(70% )
PHERR 35 5% - LIS P BRI Z THEM 45 BORE - ARRFRIERAE
HARAEERAL, o TR - AR R PR " AR, EEd
MR BEFEMS EERT BN - AR ERANER LT GHIE
R ZHEFHIEELR S8 F 1V ELE-S EUUTFEEESH(56%)-
AERR L.

RITE s Zah SRR B R AR LB T 51 AL ER &S (29%)
frRERILL MBS AT ) (IR ATEREIED TR A RES

(40%) > MEERSEHEREA 43 N (26%) - AT TBik | 98
AR - BRRNRMEEAGHEER TF  ZHENEIE LIRS EE
46.51 /|NEs » @R — AR TEAVERE 40-44 /N ERTEBRSINEFEEE
WEE - s - RAERE LIRS S AT L AR -

R TR ZEBE
BRI SRR TS RS - SRR BRI AL T (S - AHIERT

fi FIfY OSI-2 F1 MBI ¥4/2 B P94 R RE I SE (L TR BRI E e -
AV RLEL Cronbach o (RBUKFIE FIER— B RE - I OSI-2 HHERW
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1 BARN
B HH N (%) 1y HE N (%)
5 B 124 (76%) jivd Fik 43 (26%)
b'q 40 (24%) Fymnh 55 (34%)
Ty (P8 EEE) 35.0247.27 {EReRgff 66 (40%)
i il 29 FLLF 45 (27%) bk Eh 38 A 43 (26%)
30-34 3% 50 (30%) 920 A 37 (23%)
35-39 1% 30 (18%) 21-50 A 37 (23%)
40-44 3% 18 (11%) S1LAME 47 (29%)
5 FELAE 21 (13%) FER% T {ERs i 45.138.85
(FI9#=fase%)
HERE KZ 115 (70%) FESE T (RS 35 /NESLLF 15 (9%)
HFAR 49 (30%) 36-40 /1B 39 (24%)
SEHRARIE =i 102 (62%) 4145 1[N} 45 (27%)
FIB 62 (38%) 46-50 /NEF 39 (24%)
CEEZHERE LE 2 63 (62%) S1/NEFLL B 26 (16%)
& 39 (38%) B T IEHF 46.51£10.07
(TR EEE)
FHFHHARER) 578+5.52 BT (RS 35 /LA 19 (12%)
ERM 124 52 (32%) 3640 /J\B§ 28 (17%)
44 40 (24%) 4145 /NS 36 (22%)
594 36 (22%) 46-50 /| 38 (23%)
10 DL I 36 (22%) S1/NEBDLE 43 (26%)
B 2T (e 151 (92%)

FRTIE 13 (8%)

o {55 0.73-0.91 + MBI &4} BFM o {HFS 0.68-0.87 » MIHIMTTIZ » #ER
#2-

AR T

TEMEFTHIRE TR > LB SR A\ & B S R E I AT
W o HRR S O B S R - B SRR 2R -
B~ IR MBS ETEIENE - TEEART - 50 FEBEsS
RIERIRE - KT (X°) BERAERAA © MBS AREAR (X =11.02
p<01) > BHEISBMERERIELE] (24.4%) EENLHEBRIELE] (1.8%) - 4§
IRt BRSPS BE (X7 =80.92 > p<.001) » Efty B IERI R HERRHE -

1R R

ANOVA #EBREUT © It FRAERE /RS - BaEls - TIERE |
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# 2 HRIECHE—BILEEREATE - Fix

H H REBY Mean SD Alpha
[ SIRESH(PS) 40 148.00 2958 091
ANERIAPR) 8 29.69 7.09 0.74
TARETE(PW) 6 23.24 494 0.76
TARRETE(PH) 6 21.70 5.86 0.74
BAELPP) 4 16.14 3.77 0.77
TAFIHEHPD) 4 14.70 321 0.77
LAIEHEPC) 4 14.65 2.80 0.77
HERHEAPO) 4 14.53 373 0.77
EEAEEM) 4 13.47 334 0.78
RIFESS 17(Coping) 10 33.76 6.14 0.81
SR RE(ST) 4 16.85 4.96 0.75
A RRE(CT) 6 16.91 242 0.90
[EHEREIR(BE) 9 22.80 9.80 0.87
£ A8 A(BP) 5 .79 5.80 0.68
{8 ABEA(BD) 3 31.96 8.42 0.74
TAEREEJS) 12 47.02 9.68 0.73
TreAHID 6 24.41 5.01 0.89
HRFEEJO) 6 22.58 5.87 0.83
BB MTWELL) 12 45.80 8.92 0.77
LEETFERHMR) 3 10.14 2.69 0.84
LEREMA) 5 19.17 4.66 0.72
EEHEEMW) 4 16.49 314 0.81
S PHYWELL) 6 24.25 5.64 0.75
1 7I(PE) 3 10.82 3.29 0.85
1HHFPA) 3 13.43 301 0.88

FESS S - BrfafREE CV IR 2 R - BB O EERE S EEEINL
M (F=3.97 > p<.05) > BB LIERRIUEBAE -

2R

ARRFEZ AR AT ERRE 35 02 (BEHEELT.27) % 2 M E B IRRF (34
RULR) ~ g eRE (35 5RbA 1) TR - ANOVA RERER © RifEElR
BFEAETEWE - IR - BEEAR - RIES IS RER L1t
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R BARLEER - P REREEEN T F IR (F=13.81 > p<.001) -

3B IRAR P 22 5

ANOVA F7s - ETAERE (F=11.44 > p<.01 )~ RFES J] (F=4.87 » p<.05)
FLLEREER (F=16.33 > p<.001) ATH @ HRECHEEBZENREE - ek
RO IERERES (F=7.13 p<01) MIEAEL (F=5.77 » p<.05) JTE » Bl
EARBEESNTES - BrREEERSVBERS - fAHMAE - CiFH
RIEEARAER -

4. BB FE

BB E S BRRE - ZIREAAPEEA =4 > H ANOVA [L&is
BIRIREE 2R - A TIEME (F=8.39 - p<.01) BKES S (F=3.67 > p<.05)
B RENBSRE  HRXEZXHREN > mOEREHRE EE58EE
(F=4.06 » p<.05) FLLEREE (F=8.62 p<.05) I AR X158 M@ NEE ¢
TR R HHEFENS (F=9.05 p<.01) FIE MG (F=3.97 - p<.05) KT °
(EBEE AR S s R VAR - RHBEE SRR E - M LIEB IR
%S N SR AR

SBIH e Y FERY

BAFILL Pearson FEZEFABRARER 1= SRR ST IR MRIAERY » FERWIFE 3 A -
TAERRELERER - HRER - TIEREEEEE S MEiEate
THHFER 28 IEAHRE - BRI TIEREZ A - B.0/K - TIFMERER

FIbF - RIES DR TIERE - SR - R 28 EAHR - M
BREE L BREFEE - AR CEEFAHEM - HEE A2 IEAER - &
BANES HES - TIERE - B O0EFEERS  BRECEERE -

AHIZELL 164 KImSHETT S T SRR A% » LA—BERE R - 18
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3 TEWBER CAHRER

1 2 3 4 5 6 7 8
LTAERE (JS)
2B NS (PS) -25™
3EMEFS (Coping)  37™ 07
4555 (BE) R T )
5.EABA (BP) -8 07 S207 0 66T
6.18 AL (BD) 25" 02 16" -14 -3

TR (Mental) ) IR . IS b AU, & A S I V-
8_%’%% (Physical) ‘24"‘* _.20* .18 LT3 .'56 LT LY --33 El1] 18 9 59 *k
*p<0.05 , *¥p<0.01, **¥p<0.001

HANHETR > MEETERE  TEBRNRERZ - BORES T - .06
R EBEEE - ey RER - I T BR RIS —RI TEES
KRR T UARKETE ) Bra LFAfEE R Bk EE R 1
H R AEASRE IR E AT ST -

BB R RRE T EEER TIF - ARE LIEEEMY LR
R (BEWE > 1997) TAEE AT R (MER - £l - IR SRR
M (BRREOIR ) BRI E LEB RS - MER L THE RS -

HENRERET > FhEEARESEE LERIRZ LHERR - K
IR 7 RS TAF B8 TAER I RZE AN MEkEEE R A M
B FREENIEEENRY > EEENTERRZES (REUR - 1996 :
MRASH - 1995 5 [EIR ~ TS 0 1999 5 BBV - MEE - BE - BEER O 2001
[7E » 1996 ; Cooper etal. » 1987 ; Wilson etal. » 1998 ) » E. 5 {fEFFEE I
ERERE (BE) B (B~ Sil55 0 1999 : BEIREE A > 2001 ; Cooper et al. >
1987 ; Moller & Spangenberg » 1996 ) » BRI E (EHEFDR - ZARML
RMEARE) thREREERHE (MKHE > 1995 HEE - R - 2000
Croucher » Osborne » Marcenes & Sheiharn > 1998 ; Gorter et al. » 2000 ; lacovides »
Fountoulakis » Moysidou & Ierodiakonou » 1999 ) it » A SE{E I IR FE T
BEAREY.L BRI EE -
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Occupational Stress, Health and Occupational Burnout among

Dentists: A Study of Clinical Dentists in Kaohsiung

Luo Lu Hui-Mei Lee Tian-Yu Shieh
Institute of Human Department of Infant & Department of
Resource Management Child Care Dental Science
National Central Chia-Nan University of Kaohsiung Medical
University Pharmacy & Science University

In the present study, one hundred and ninety seven copies of

surveys were sent out to clinical dentists in Kaohsiung and 164 replies

were received. The research tools were structured questionnaires. The

first questionnaire was the occupational stress index (OSI) which

included scales on work stress, job satisfaction, physical and

psychological health, and stress coping. The second questionnaire was

the Maslach Burnout Inventory (MBI) which included assessments of

emotional exhaustion, depersonalization and personal achievements.

We found that (1) being female, younger, single, a resident doctor

were associated with lower job satisfaction, poorer stress adaptation,

poorer physical and psychological health, and more severe

occupational burnout. (2) Occupational stress was negatively related to

job satisfaction, physical and psychological health, and positively

related to “emotional exhaustion”. Coping was positively related to job

satisfaction, physical and psychological health, personal achievements,

and negatively related to emotional exhaustion and depersonalization.

Keywords: clinical dentists, occupational stress, job satisfaction,

health, coping, burnout
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