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ABSTRACT

The study examined the relationship among role identity, emotional labor (surface acting
and deep acting) and depersonalization with a sample of 238 first line employees. The results
revealed that role identity influenced deep acting positively and surface acting negatively;
surface acting positively but deep acting negatively affected dedepersonalization; Role identity
negatively influenced depersonalization. In addition, the results of path analysis revealed deep
and surface acting mediated the relationship of role identity and depersonalization. The authors
discussed the implications for theory and practices, and suggestions for the further study.

Keywords: Role identity, Emotional labor (surface acting and deep acting), Depersonalization
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AR EERITREN AP E E R (Arvey, Renz, & Watson, 1998 ;
Putnam & Mumby, 1993) - K5 T{ESAT#E RS — EE MRS » FrAIEE TS
8 T R R A R S v DA AR MR R TR ATAYIA S (Grandey, 2000) - 57T # Bl i
Mg L EEFTE L MBS ETFSEHEE T AR BB ARIA R (Arvey
etal., 1998) - #I41 T{E#%S (Maslach & Leiter, 1997) - DA AHBRIAS R - F413€
DB R B T A - A E Y TEREE DA B T/F#ES (Lee & Ashforth, 1996 :
Wright & Cropanzano, 1998) - R fsk % &7 BHIHRFBOHEERNRE Y
TAREEE E AR (Fisher & Ashkanasy, 2000) - [KI [Ty B8 Y 1% 8 i R W =2
B H I -

Hochschild (1983 ) B g 7 15#%58) (emotional labor) AYHE:= » 5B T
BE TIER BT RS O OB HEB B RIEHESE - L HRIMER TRFEE
FEASE) Y o B LRI g L - Rafaeli and Sutton (1987) fgHRIGE T 28
BT HGHEMBYEZERA RBENERENWE  HERGBAERE  2—FE K
BRib{4E | &P (fake in bad faith) - & #E T RIZ S AFHBAIERRE S0 > DL
BRGNS ERTE - B—F T B | £ (fake in good faith) FE]
BT B EAE A DN ERNE R FE NS HERERH (Hennig-Thurau, Groth,
Paul, & Gremler, 2006) -
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Maslach (1982) {5 T{EERE A &5 FE (emotional exhaustion) - F: AME
fk. ( depersonalization ) FI[FERY H Fk%BE (reduced self-efficacy ) = {lél#mH - H Ay
FTEANEL BB THHBEEMNE SR > SAERYH KL A BRI A
BRBERIEIE - RIFREZERZ AMABERNEARFZHETHETEES B8 T/
BRZHME  AMASLETEENEESHEEFEEBIRRE  HBEETE T
BEEIMEENE )  HEGRHEITEE INEERM IR EHIEEER
( Grandey, 2003 ; Wilk & Moynihan, 2005) - Brotheridge and Lee ( 1998 ) JR&ZFIH 1%
J& T ELE AE R IR 2B IEAHRY - MR B E G RER A 2B A HH - A H
SERESEEE A CHER s QFAECRETLHEEEN —EAE AN 55
BESRE MM mEE (Yagil, 2006) » W BEEENFEE » AH I
CHEARE —RIRFEET > MfHEEE AN - BEECEBETNE R KD
ot » NI EE A RBEREE - B TE AR REEEZZE i - it
AR RENEE - B I BB N ER/mERELEA SRR E
B - ERESEEEEN - RESNRIIEME - DUEMiTFHEZEE (Grandey, 2000) -
RIBE I EHZ (Conservation of Resources Model, COR) B TB T E S EEHR
AR TER KM B ST > RLEBERE A BHNARBRNEENERE
BTHMWMEKRARNEEOBGHNER &8 THLUBH M SEENEHEE > o6
€ E4 TF#E (Jackson, Schwab, & Schuler, 1986) » —EF5Rs IG5 BTl RE
EE A A AL (Brotheridge & Grandey, 2002 ; Grandey, 2003 ) -

MR ETHAFAMMAOAE Mg E - (DHEHCERGAaNHYE
( Ashforth & Tomiuk, 2000) : (2)&SFMEMTHEZERATEIE (Ashforth & Humphrey,
1993) - Wit & A @A E THEMRBA R E KRR EZEHBR EEESE > Fg
B BN N2 LA G I T R E G - g > KAGZERNE THERE
BN BEENEZ - NI g s ey SN A &) (Brotheridge & Lee,
2003 ) - Ashforth and Humphrey ( 1993) #5 A aE[a B11E # 55 B H B - Brotheridge
and Lee (2003 ) HE—3 25 £ (130 A B3 fg v HH IR & AHR (R B 2R fg s 2 3R IE AR
B Rt > e EER GRS E AR -

A tFAlE (role identification) ¥R —1M B TEAFBE TIEFASEEE » 4
R E TRAMMN A B E3 IERAar Y (Ashforth & Tomiuk, 2000) -
DR B F A Al B it & RIS (Ashforth & Humphrey, 1993) - {HZ - QIR B T &%
[ H R A E (Ashforth & Tomiuk, 2000) » B A[REERN-LIVF G » EMEL T
fEfeR » KL E B TAREEAOR > TREGHEARNEZRRE > BEBEFHER
EHRE "YM, (Maslach, 1982) > 52 - AERFRTHEE L AEMAER AW
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FHBRA T R < BR 4 -

HAALL ERET SR WA GERE TR IE RS B AR o B S B TREE R AT
AW > FAERRER AECER  HtERSE e AL RTNE AL
Lo AR @fﬁ*ﬁﬁnﬁﬂ% TR - BREEL > BEBESE
Y AH B AP 52 23 A 3 A R ERESE) R B AR E SN - AR BRZ A FEER
ﬁﬁ@%@%fk%k%%%’ﬁﬁ%%%%@@ﬁﬁ&@ﬁ&&%@@&u%ﬁ
EESEH O RENE SRS E RN 2B HIEARHFREE L —a 0 > 2
MBS AT E R - sE B EiE - ¢uﬁ%%%ﬁ%ﬁ%ﬁ”ﬂt%ﬁ%
RHEEBTRZHNR  HHELAAIRSAEAE N EBREGESE W
HISC R - BRI - S & > AR EZHATT ¢

— -~ BET R REBRIE RS B A R -
T BRI Rt A R R AR A 25 B BRAR
=~ BES kR MR R AR AR < B
M- B RARBERS B ESRACRRAERZ AARRZ P2 -

ARER L i B 7 R RE B AR R H ORI AR S C RS R SR AE 1 FoR > BLA|
REBHBE  EAMUBRESE  HHE5EH (FEELDGRBET) Bhh
B DIRE = HRRR -

& - AR R R R

— BERPBCES

BRSNS R 52 H Hochschild (1983) Frig iy - 1E#E S5 B2 155 812
- A NIE S IS EISEERSE (Grandey, 2000) - —TTS - MK T
B R B iRFERA] (display rules) sREH B T/F# (Hochschild, 1983) - SGHEE
EHNEHEEARIPABENESR  ERTAHEANEE  ABAELEREES &
HIEHED TSR E RN RZRA > R B2 8 0] B A 802 ki K
FRIEE R (Grandey, 2000) -
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H3

] ~ 4
\

AR H4a - H4b = AN M &

VY \‘E‘
e T # B
FRS T

I B

HNRFZEEEAEEE  FHESEHNERBERZSR - Grandey (2000) B4
Hochschild ( 1983 ) ~ Ashforth and Humphrey ( 1993 ) A & Morris and Feldman ( 1996 )
LBE O BERSHEES "B THBRBE BN RTEREEA AR ER
Wi, o BEAR L BB Y B TREREHELE (surface acting) LLK /G

(deep acting ) RITETE AL X IEBEHBSE > FEREWE BRI HBTEY
HEERERGEE -

=~ AEEFRRIEE S W7

Turner (1978) feHATEEF TR/ AL F A5 E & - ML HEANRE - FillA

we B & AT TROFTE - SR X BURZ RIS » M RESNE RES -

Steven, Pamela, and Kate (2003) fEHHiA AR A ZIFE KB CRNERHEREREN
AEELR -

HEAOHE —ERTPRNT SRR > it EAaEE NG - 55—
AR AN Bt ERIR IR AR E R RERAEBEEZEATEL - MR8 THRERN
eI AE - MRS E - (DL MMEC TS AaEY (Ashforth &
Tomiuk, 2000) F1(2):&~<FMfI#; BRI (Ashforth & Humphrey, 1993) - QI &
THZEFFEE CHAE  wEe R B R P EAIETGE TR B
TERELF BETHEHHZFIFEGEREFHBEEL  REARNENEEEREE
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i R PR N EEEE - fH > BTHAECHAE  FRRFREDRENEE
e R E N EIEE S - FrEHBMEERERE  EMEARNAEN AR
R DI SRR AT ORI #E FOE ] (Rafaeli & Sutton, 1987) -

Brotheridge and Lee (2003) #HHTREFRZM AN A EEZ - 5T AT AR R
s e EAOREAREY 2N - @IRRE B R TEAOT R IR BIR
st (AR S T S35 S R S i HE R IR 5 % 5 - Brotheridge and Lee (2003) HYRFFEtHEE
£5 0 At H_Jﬁagéﬁi@@(ﬁﬂjﬁﬁﬁ@ﬁﬁ%@ B2 A e H@Eﬁi{ﬁ%@ﬁﬁﬁﬂiﬁ
BN o LA LAl HERR - ARFFEIERLT ZfREx

S la s fe (00 R B e v L B A R R O

8% 16« f AR SR g i A R R B A -

= BRSEEEAECZHF

FAPEALRE L EAER - B ERENTR B A CREM AR AL
EEMT  HEAELRES S FAEEFEUEENEERERMARY - &%
SEREAN - IR R R R ER R B - BRI - ERRIEAE
T 0 REHEASRAE ASREEY o CHR R BEENES

Hochschild (1983) B E#4% 8 LIRS B THEH B KIFHERYER > aJgEH T
TEREAER - B LA TIESAM N EEEREHE P RVIEH » &2 EAE B HBERT
ZUKBITE R - &5 ﬁ&%ﬁ@%t&@ﬁ EESEUEEN - RERBIIEYE £
BifE R %32 (Grandey, 2000) - HFIEMEHGREH @ &M AT E DL d 83
FRER TIFEKE - }\ﬁﬂ%’}$[§?ﬂ’](@ﬁ/ﬂéﬁ & o RS LA AEREREEZEANE
mO(ETEREE) e R TEEE RS2 EIENETESE (Hobfoll, 1989) » K
HEAEEEGEER £ —EATE B FAEUME TFERMAREEBRER
RF - H%EK&E@@/B\@LB’JT% (ZZD CITEBR) 0 K2 HESERNARA
SERIOE - AL 0 HRIBEE R 7753 ( Conservation of Resources Model, COR) H[ 4] -
BTRTEN{E %?%%EEUEEPH’JIVFWX At B & 2 M A B BRI EE NS
o BT AEERADREREESNER (Wilk & Moynihan, 2005) - & &5 TH L
BRI R B S B N 0 WREE AL LIEW S (Jackson, Schwab, & Schuler,
1986) -

VE i R R 3 e R R AN I g o BB EI N R B NS
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B FERZRNA— > ZREERIEHERE (Zerb, 2000) - BIGFHTAERIKE
BATER Bk H 8 i RN B B 2y 4 3145 ) (Morris & Feldman, 1997 ; Pugliesi,
1999) » K It 5 i (B2 B BB B SRS 5 ( Brotheridge, 1999 ; Pugliesi, 1999 ) »
FHARY R (R R B A BB TRrY BB/ 8 B fth A 89 i ( Hochschild, 1983 ) »
RIph g fe i FE R B 2 AR B TE M BB - BRI R AR RIE - AmE
D—HEEEESZ B EFE M T S B g » KR R A BRI R
TTRAREFFEE WME 2 FigE T EXEE AL & B % Morris & Feldman,
1997 ; Grandey, 2003 ) - E A Lifi#esy - AHRIELUT 2 &8 -

fBax 2a © B T LR ARG IE A BB -
e 2b - g B L N B R R -

M~ AEEREE AL RR

A2 [A (role identification) ¥X—{ll & LEE AT AT LIFAREEE > 41
RETHEMMYAE - HEEZNRERAEIE (Ashforth & Tomiuk, 2000 )
AT R BRI S HER I (Ashforth & Humphrey, 1993) - {HZ 40K & T #
LERFEH M AE - AR BRI LRI G - M S B A AR AE X - Ashforth
and Tomiuk (2000) fEHE B THARFEHECHWAGCTYHATER  RiE#ET
&« TEARMEEEEMBEREG®mN - WRE T AREBCHAG  TEgRKH
R EsEEs > HECHMAREFAEEmNEL > SEHE - SEEERBRER SR
TEEFELEENEERASMARE  EEEFRF - 2R £RFE K
R EREE) - BERE > BEFRZERERS "YW, k2 EZAEL

(Maslach, 1982) - FHR L - AHFEEREHLL T 2 FE

e 3 : At EEE A A &R B E -

I~ RSB R A AE

fre bR - AR EREE DA BB (Bt 1a) > EEE
HEEANEABERRBNE (R 22) - HAat@EEEAECAaRBRBTE (&
3) o KWL - AEFEE AT REAS B Ry R B R AR B A B T T A R
I B o e i AT IE I B E (R 1b) - BRI B R AR e s B BB E (RE
2b) - At EEE N A amBBtE (B 3) > it AEREFE TEERE R
fEE R T R A A A m BB -
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RS 2 RERFEEN AT - BE R AR B EE FREM
HI - ER TERE IE - REENESREMEAZEES > JRABNMENERER
Z o MCKREANENEFBE  DUERINEHGABEEFES > MEERHNER
REA N B N B R GR BN R BB A A 05 (Hochschild, 1983) - KL
DA f A THUR MBI BB HIRB T R B HFEF  MESEREOIEANEL - K
e B AR AR B L AE B e A SR g i AR HEANAENER DLEFRNERR
EE B %S (Rafaeli & Sutton, 1987) - SETEE AR - BWRE NG LUENER K
BB R GEE - AmREE AMEd - B Bl - AR S5 8 (8
J& R VR IE I D B A Rl R B R Az R B W T A R

BEk 42 AORREIRH R ELN TN EE AT AR RBE -

% 4b @ A R R RS i R g i A T Bl R AR B BB -

— - WA

AR ZRAMBHEE  WENEATZERUGEHESR —RIRBEARRAE
MRCEEHS - FREF AR RRMES - DUREHEBROMREEA - KiRFFEHEEH
BZAFAEET - BENEEAR - #EEK 258 > ARERHER 238430 A
AR ES 92.25% -

BIE — A BRHERANERE  FEBRIRSEEENITE ek
BABEEREMBET A LSRRG  OEREEERE R TR AEE
By W H RS AN BRNRBEOEGZEHABRNER RS 7 HBEFEETRIBEER
% LAMERE A BHRBEE A RFOEE - MHETH RIS RIRTHE > |RIT
EHEGERFETHRARSE AN BHEERZLEANES - FREBFETHMEH
ARIRATHIRE AR R - itk - B NG GHIRTHESRBEARELE LR
57 -

=~ WRKURER R AT
FEHBHERTH - IECEAERA - BREHEIZAECER AETESA
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HE - WL AR - ERIELAFE > BETOREEARTENAT > A
gRBELETHWAER S I AHOHEER L@EER - ATlE THER OEE -

BRAEWEEAZEALE BT RIREAR R - Fi - SHR5
AFEG - HERE - TEFESETRN - BATHRE 3R > ZRAWT ¢

= BRREEEsERER

AR ERREZRAMEGREE  HERNEUEHEEZHERR (ToBHE
EHEEEREEFELRER) - AOREEEE - EAMESR - @AGH R
%ﬁ °

(—) FRBERE

BEENEEE THEREFENEABTERWEERELEHEWE - WS
EIEHREZEEMAK BT RRBAEALRZ  FEEHERETHEAL
) AE 2k B R ASZ DARF & A B B B K B 18 48 22 G B2 (Grandey, 2003) - ARA5E
£ H Diefendorff, Croyle, and Gosserand (2005) B &M EF » N EEEEAREIL
B BEHENEGNE FEEREAE -

(7)) AmFEEER

A E FHE 2R A Turner (1978) F Steven et al. (2003) FYZHEL - B A

WEE B & E R - Mo HEARE Zfﬁfiiﬁﬁﬁﬁﬁ%%ﬁ@ N

42{# F§ Brotheridge and Lee (2002) Wy tuzREIEF > L AMEME S EEERE
Ff -

(=) EAMEfeEE

A2 HR F Maslach and Jackson ( 1986 ) Fr# B H 3K K9 MBI-HSS &3 ( Maslach
Burnout Inventory-Human Service Survey ) » FAZHIEZEE EAMCBEE > £A
M EE—-EAEAEK - BHERENTRE FKEEIVE%AB’JAQU?A)\IEPCE’J%
AR B A G ER RS  RELLLBATE ﬂifiﬂiﬁi)\ﬁﬁﬁﬁﬂﬁl » LH A EE N
HE - HPEEAEANHEREGAE B8 ﬁzErﬁli‘?ﬁ °

() R E R
BEAE -+ S5 A B S 28 B R L RO VR N 2 B A B - BB TR
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7% 3 WREAZEAER

BERIE N Btk (%) BEFHSE (%)
w17 AT 193 81.09 81.09
Hftremiidg  Hiteitis 45 18.91 100.00
Pl F 77 32.35 32.35
£°8 161 67.65 100.00
- LU 89 37.39 37.39
PN 149 62.61 100.00
25 5% (&) AT 42 17.65 17.65
- 26 BE 35 % 137 57.56 75.21
36 HE 45K 41 17.23 92.44
46 5% (2) DLk 18 7.56 100.00
B (&) DT 3 1.26 1.26
= (B 23 9.66 10.92
HERY HE} 67 28.15 39.08
R 135 56.72 95.80
Wserr (&) DLk 10 4.20 100.00
5 (&) T 108 45.38 45.38
iﬂzfﬁiéf 6 FE 10 44 18.49 63.87
18R 15 48 37 15.54 79.41
164 (&) DAL 49 20.59 100.00
REET 238

KM 2 22 (Ashforth & Humphrey, 1993 ; Brotheridge & Lee, 2003 ; Diefendorff
etal., 2005) « (Kl » A FEAE 53 AT 816 B B8 i HHIRF » 6 b it B O DAY ] - Karatepe
and Tekinus (2006) L Mate-Analysis ¥t T{E# S0 EK F MU ICR: > B4E -
A~ BEEE - BRI Y SRR e KRGS BBIMA RS (R E
A VEACRF RO PE R 8 - B B SR - L EIEITT M R A B EHE 1 2 B IR A Diefendorff
etal. (2005) &% - MEF /O EEE - MR - BEEE RIBRAR N E 2 FIHE -

M~ BTG
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(—) B ERR AT

TR C R F T ST B A3 A SR HE 1T 8 Bl AR < B R > BN A CeR R M S5 By
P (fHR% 22 2b) ~ EHSEHEAMANTE (F&ER la- 1b) DIRAOHRFH
ENERR R (6 3) = fEE T ks - fEfmERia 2a K 2b KA L&)
S LB BIIT I R BB R I PR R B B EAR R R 1a 1b K 3 RFAIA iR
PER ~ BB SRR R PR R B -

(Z) BT

AR R TR R A R F B 5 AR R R S Z B B TRk
TR - RIS EE R AEEMRARRERER - B DEBELEK
FERIEm LA AR AR E#E . GRA BT IR R SO 8 i DA g
AR EHBE s HEN B2 LEAEAR K EREET LA OEEE - SR
fgE B H B AR - TR — KR TR EE A o A A BB RN - A8
1THE R E B R M BRI BB B = HER AP AN A RSl - Hh - HERE
2 8 BURLSTR £ P2 vl R

B HEER

— ~ EREBE T

FH3 4 0] 50 A GaRE AR IR F 41T 2 B — AR EE AR 1 il B R 3R R
EHES 3.11 > fEfIfEfESE E 62.26%  F—EHEIKEZFAWEE AR 0.6 » XnEH
A RIT - S5 BV ETREEE AR E R SR - 22 11 WEE - KRR
BENHRESEMERR 1 FIERZHEES 4.36 B 2.66  SIIEESERE
63.75% > H—EHEIIAEAHEE RN 0.6 KXREEUERTF - EAMALREES
M8 2B — R SRR 1 RIS 3.20 » MAFIMERER A & 63.76% » /8
FHe NEAREEAR 0.6 FoREBERERL - AEEAE - BEEY - Egt
F: AMEAK I Cronbach o fE4THIES 0.85 ~ 0.90 ~ 0.82 B 0.86 HAF AR 0.7 » BIFK R
BREEEGT SN —BENER - BAREE -

AR VO £ g E R AR B EZRELT > AKX FTREE
AR [E] R BRI E (Common Method Variance » CMV) » (K BEAH ST FI FH G
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x4 AOERFE - (EHES B R AR IFR T 85 AT RS R

b L34

" % &

W =

Il B (B B

TAERBIEAETE PSS W e B E R -
TERHRAEFEN—Y] -

o A TR A -

B TFHERKRRAEEE -
BRI > BoEE &SRB By TE -

0.82
0.75
0.80
0.82
0.76

EE B ® MR

RERERBIHEEN FARHFEE -
B BRERRBLGOE -

& LIANFER R T A B R -
BARBERREG S TEERNEE -

BRBENGE TEERNERE  ReG@mE %

WAL ERREEZ
BHBEERENHERENRA LI EZ T -
HE LR RIS S -

0.79
0.77
0.80
0.76
0.81

0.73
0.83

EE S o

HE A AR O i A R R L FGERT IR
WG TR R Bty A\ FER R R IEHE -
RERNRBZFEHBEEFENEEFE -
BRI REEOREGEE -

0.72
0.90
0.88
0.72

CoHE M

HHFBEFIEYE > St G afIE g REnfds -

HREREFEAITN LIEZ%  BWE LERWA RN -

BAELEND LIFG BB MR -
BAEFHENRENRE -
KRBT HMMEENMEERERR -

0.80

0.78

0.84

0.82

0.74

FHEARERE (%)

62.26

63.75

63.76

RRUE

3.11

4.36

2.66

3.20

Cronbach o

0.85

0.90

0.82

0.86
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B K FlE4 3 (Harman’s one-factor test) RHIE R A HLFBANELEL
( Podsakfoff, MacKenzie, Lee, & Podsakoff, 2003 ; Peng, Kao, & Lin, 2006) - KHf5%
Sl s e s Wi B EEE A - —BMREST > EAEE (unrotated ) [FFT » ZEHY
HH VU {E R B A B SR R B B B AR AT - BRI KR — AR BE S Bl RS 5.62 ~ 3.44
2.40 B 2.08 - EFETEESE SRS 26.76% ~ 43.169% ~ 54.59% LA K 64.52% > MUE
e R E —RNE SRS BEE > RRAHFEERE CMV HRIE -

=~ R

HH# 5 W TRk e - AE - BEEL - FEEDEE A RRE
e - Hoh AR EEREEPAREERS r= (-0.18) - p<0.05; HEFEGEHMHM
TR 1=0.19> p<0.05; B APEAMHBRERS r= (-0.29) - p<0.05: ZAMAM
B 338 O L R R PR S AR A 43 U RS 1= 0.30 > p<0.05 # r= (-0.20) ; p<0.05>
M B E A AERE - BEEL - REEEEE AR B HE TR -

= - HRERIBRER
(—) fABIEEL < b Baas

1. ot R R B L B R - AR R R E I BRR 0 B3R 6 Z Model 1 7]
S ESEEN - HEF M O B BT N B L B B KN BB
PR R B R AR MR AT RS B R R
RS HF S 6.67 EHEE/KE » R12=0.08 - Model 2 B A M ERF KR F
B 7.00 sEREE K4 > R22=0.09 > AR2=0.01 - HAMFEHE.Z B EFH-0.17 (P<
0.05) FEEE K  rACRRNEFENCHRETEEEZE WL la
ERF -

2. AR E B YE 8 o B4R ¢ 21 Model 3 FfiyR > Model 3 1Y F fEFS 1.08 REFH &
Jk#e > R32=0.00 - Model 4 8 A fa({EE%KE FER 2.71 SEFEFE K% > R42=
0.03 » AR2=0.03 > Azl B EE 0.18 (P<0.05) FEHEHEKHEE > KRAE
FEHEEEN B GEEEE > KM 10 BEFE -

3. BIEE M HE A AL BR B3 7 # Model 5 A1 F fEF 6.01 FERHFE/KHE » RS2
=0.10 - Model 6 8 A 1 i HBR G % 1% - SK1G F S 8.03 R KYE
R62=0.20 > AR2=0.10- HEGE" 2 BfER 0.23 (P<0.05) ZFEHEKE » Tir
BEFEHHEAMCAEESRE  hRERFRFEHEEEZ AR
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5 Rl iEHE AR AR

BE gy fEEEE | 2 3 4 5 6 7 8

| BERE 452 0.81

2 TERE 9.68 828 -0.71*

.EEE®EME 336 070 0.09  -0.11

4. FEHESEM: 3.05 074 0.10 -0.10 0.36"
S.HEEFE 336 070 -024  -0.10  0.05 -0.08

6./ tEE 3.44 0.65 -0.24 0.27° 0.04 0.10 -0.07

7. EE 2.94 0.79 0.20* -0.31* -0.02 0.06 0.26" -0.18"

SYEBEL 3.97 0.50 -0.05 0.03 0.03 0.10 -0.07 0.19* 0.00

9. A1k 2.40 0.76  0.20* -0.32* 0.05 0.06 0.19* -0.29" 0.30* -0.20"

= © 3k P<0.05 » SEEIBEHAE -

2 KIL Y 2a 15 0FF - BIgETLL B ERS-0.19 (P<0.05) R KA - K
THEBEHEE A AEEERE  UREREREELERAEAEARER
A - R IRE 20 G -

iy 38 A B9 AV .2 B - Model 7 A f €1 R 3R 15 F {58 7.56 MK
¥ > R72=0.14 > AR2=0.04 - HA@ARC B HE-0.23 (P<0.05) FEHIFEEK
e RRAOERENE ML EFEEOPE  HREAERAREEA L
IR SR TR 3 A R -

(=) PARRZ ERFGR

FI# 6 o] Al taal A B g B AREFS-0.17 (P<0.05) FERFE/KHE » Rox
foy 0 30 R B FE v R IR AR AR R B L B ARER 0.18 (P<0.05)
S KM » SRR (3R B R g i BB IEAHRR ¢ iR 7 B9 model8 BRI EEE
$E ALy BRBUS-0.18 (P<0.05) EEE KK  RnAEEAEEAER
MR - BEEEEEAMEAZ BIREE 0.21 (P<0.05) FERAE K » RonBEED
Bl ARG 2 TEAHRE - B i 3 25 ARz B AREFS-0.16 (P <0.05) EERAE /KHE
FnEEEHEE A 2R A -

LS R MkE 2 aTHAaRERCHBEELNTN > aRREEIAN
b At R AR HEREEN TN AP BEAEL - WL > R TEMRE 42 T
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6 |FRE S B < IR AT A SR

FERIH (B fED

EaEn S~ i i L 3=y
Model 1 Model 2 Model 3 Model 4
Rl 2
L H B %% -0.07 -0.07 0.01 0.00
2.H BhFr M 0.10 0.12* 0.10 0.07
3.EEWITTE 0.27* 0.26* -0.07 -0.05
SL- &t
AERE -0.17* 0.18*
F 6.67* 7.00* 1.08 2.71*
R’ 0.08 0.09 0.00 0.03
AR? 0.01 0.03

o HREP<0.05 5 EB(HEEAKHE -

KT BN FEIE R HTRER

EBE (B fE)

e S
Model 5 Model 6 Model 7 Model 8
eI
1R -0.11 -0.16 -0.14* -0.14
2. F -0.08 -0.03 -0.07 -0.03
3HERE -0.06 -0.05 -0.07 -0.06
A TEFRE -0.27 -0.22 -0.24 -0.20
5. HEIAAR B 0.04 0.06 0.02 0.04
SE 35
1.2 8 0.23* 0.21*%
2. R g -0.19% -0.16*
3.AEEEE -0.23* -0.18*
F {8 6.01* 8.03* 7.56* 8.31*
R’ 0.10 0.20 0.14 0.23
AR? 0.10 0.04 0.13

3 *REP<0.05 > EFIREEKYE -



568 BERREN #£+¥% £=H REATNAE

'OV ®EE N 021

- -0.18*
7 58 [ > EF A Bt

*
m % B E -0.16

S HREP<0.05 » FEEHEE K -
B2 IR AT fa IR 6 5 AL R R B RS T

4b HEGSFF -

i - BE

IRBEARMMETILEMAE S > MEEBRAREEPRNRZE - BRIREA
B R AN EHBEENEERETEEHEBRIERN (Arvey et.,1998) - TS5 MK
BEREE T ENER HERRSERS B THHEERZ(EHXER X Goldberg
& Grandey, 2007 ) - SRR IR E G E M TIEEE 2B 1EAHR (Brotheridge &
Grandey, 2002) - fiEEEHE TEBESERBMHREZEERBENEHIEMR
( Grandey, 2003) - [fb4h - & B TEAE RGBSR BRI E AR B R 3 g K 28
fEE R DB BIEREENER  EATHERRABSEGER - XE
R ESEANBERT  RAESEBME A AR B TR EER S B R EELL
£ NS SRS % A 8 (Morris & Feldman, 1997 ; Grandey, 2003 ) K1 & 2
FEHFEE > NILIEHEFAE RIS ORE KRR EIDE B ARMHARLEE (Johnson,
Hazel-Anne, & Spector, 2007 ) -

A E R A aR E HEREY 20 IEHRR > L% I Brotheridge and Lee
(2002) #I Brotheridge and Lee (2003) WA ZHER 2 BIEE THNERAG
FEE SR ORNEERGEONNEEREL AMARRAOFREBEERBE
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P MR > L8 Brotheridge and Lee (2003) ZHFERER—8 HIE B THREBKA
AR E B - B RS E A e R R g

AWresiiReEtEAE A E MR mEgEEEE A E &8
4% BB Brotheridge and Grandey (2002) #1 Grandey (2003) ZHFFEAER—3 > 1%
RETIHRBEREEHEYE  BEEBZFFEWAXEHTH > MM EAEES
AFRZE -

R E e E SN A R A E AN HRI R R - FILAH R R =
BIBKBERT ILBAfR o AW FeAS RE R AR EEE AL 2 BRI — & R SRR
B = RRMEETHRE CHAEERENEER > 8T g8 B RAERRR
MiR%& PR RBNE " - WBREE AL - A EE — DB T3
A R R g I R AR 0 HE g A N 2B ARG - 54 AE
RFEEREED SHEMRN  HEEHEDEEARCER SRR > R - #igH
I i i A R E B R AR R R AR AT AR
T It — A A B EAE DL R A R E B R AR R TE - S5 W (8 R S AN
FRHEZEER -

HRERAAafRE > AREREEE FWER -  DEPRWEEHEE
BEAEREME  CEVHmMENACRRSELEMLE THRNRS TI/ENR
[F - [ DRI E ISR B ARG EETRAEBEEN AR > mR{ER
AR EI 24 8 (impression management ) K IGHEEHFRE - JIME TREBHERE
HAERTT » MR #RgEE (Totterdell & Parkinson, 1999) - 4k - # 7 LUK
(K B T F e i o S R ok B > 7 HL B = B TR gAY EE Bl - NIE R T8A
GESFZAEARN -  ERBEEHEEAETEEENRA - DR FRE TEA
EEHEEHED > DEIEEAS ER > RECESE NG IR SER
PEEEBUEIRFENZST > DRESEESH LEEZEREMH » A AEK
B TS IR > HEERA TIEES > HNEERRE R LAGEHKZ i

BE - B ZERRE]

15 FE Al AR 92 . SERS - FEH R T OIMRE] - 88— > RN AHERA B BRAME
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Ry IEREME - B ENE H AR A B BB - AR A TEEE £ LR RS8R
( common methods variance ) - AKX B AR ENERKE —HEEE S LMY
AAHEE > HEMEREL  RATHEHREES H > HLZHERSZEBEW
B HX O AHRUERFZRS TR EGFIRE —-KE#G % (Harman’s one-factor
test) o SPNTAS RIREUR AW IRERLG A £ FE 7 A B BRI - BERALL - RRWHE
Al DL F B S E FE ok EE RS B E R A o QLR T R R AL R T R B R A R
H o B KW o WFE - KE A G HIE R4S B KR B A
AR o KGR AT FE 45 REBR I MEBT U E% B ATRES A E S S B R /R R R
HEEENRME - B = AWRNEAERTEDE 1T » MR DRI
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[] FY B AT S A B DA B T AEB3E -
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