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Abstract

The aim of this study was to demonstrate the home care-givers’ perception
regarding telehome care (THC) .Furthermore, to compare the difference of THC need
between home care-giver and home nurse. Convenience sampling was conducted, 211
care-givers and 11 home nurses were included of five teaching hospitals in middle
Taiwan and there were matching 211 actual visits of care-givers and home nurses.
The results showed there were 17.1% care-giver had ever heard about THC, above
90% could use television and telephone. They expected television and telephone as
the THC pattern in the future. The equipments whether easy to learn or to operate,
whether the reimbursement pay or not were the most important affecting factors to this
new information technology in THC. Above fifty percent THC need in care-giver and
home nurse,. Home nurse had significant high need than care-giver. They all thought
it important function in patient record periodical transfer to health care team, patient
physical assessment, blood pressure taking, and the alarm function when emergency
happened. According to the evidencé-based data, providing the reference of information

management department to develop telehome care in the future.

Key words: care-giver, telehome care, home care
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