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Abstract

Background: Due to insufficiency of the manpower of family caregiver in caring of the disabled
elderly at home, the care needs for the elderly in institution increase as the elderly population in current
Taiwan grows.

According to the literature, the quality of care for the elderly in institution was influenced by the
care provider s work perception and their working satisfaction. The major purpose of this study was to
investigate the status of care provider s work perception and work satisfaction, and their major affecting
factors.

Methods: A cross-sectional descriptive study with 110 convenient sampling participants from long
term care institutions in Taichung area was conducted. A self-report questionnaire was used to gather data,
and applied Pearson’ s product moment correlation and multiple regressions to analyze data and illustrate
the findings.

Results: There was a significant positive correlation between care providers work perception and
satisfaction. Length of working period was a significant predictor of the providers' work perception, and
explained 17% of the total variance. Age, educational level and title were significant predictors of work
satisfaction, explaining 37% of total variance. The findings would be a reference of clinical administration

for enhancing the provider s work perception and working satisfaction.
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