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Abstract

Operating of the High Speed Railway is a
huge change in Taiwan history. Whether it’s
lifestyle, the surrounding real, north and south,
as well as the impact of other transport industry,
all are worth discussing, because the Taiwan
High Speed Rail will act an important role in
Taiwan future economic structure.

This study was aimed at in 2009 in Taiwan
High Speed Rail will act an important role in
Taiwan future economic structure. This study
was aimed at in 2009 in Taiwan High Speed
Rail consumers, using convenience sampling
method to investigate.

This study issued 220 copies of the
official questionnaire, the recovery of 189
questionnaires were incomplete and after the
respondents had been deducted 39 invalid
questionnaires, 150 valid questionnaires
were recovered. “visibility”, “guarantee”,
“reliability”, “concern” , “reactivity” five
factors and customer satisfaction, includes
"products", "price", "service" "Circumstances"

and "personal factors" five factors for analysis.
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Department of research methods adopted
single-factor analysis of variance and regression
analysis to study.

Through a sample of the empirical results,
the results found that:

1. Customer demographic variables on the
service quality dimensions were significantly
different (partially)

2. Customer satisfaction dimensions of the
demographic variables were significantly
different (partially)

3. The face of customer satisfaction with
service quality conformation significant
positive effect (partially)

Therefore, the Taiwan High Speed Rail
Corporation is bound to improve service quality
and increase customer
satisfaction, to enhance competitiveness.

Keywords: Service Quality, Customer
Satisfaction, the Taiwan High Speed Rail

-11-




