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AT AR R

B =

AAREAEHARARERHREEFETEOHERR > ERKRTRAMFARAL
BEBEEMERRY  RARHARRBERATRAEKZIFEHAR -HRAHLE
AFRSNSL > RPERSZEABRBRT THEERT ) o TiGHG ) FAI>HEMKRY
BAC0L BREESHEAZAZLAER S oA KEEE 248 FL4EE12% 0 kPFM
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R A NBRLHBIEER LY R ERAEF WA ERAREANABRARRE
49 AR &ﬂ%&ﬁﬁﬁw,@ﬁﬁﬁ&aﬁé&%mkﬂﬁgﬂ'ﬁﬁ%EQmAﬁﬁ
Fob g AE MR - ASFEGEERE-EH g TRt c Frataa—@¥Aa
it AR EBRESEE > AEHNT  c L EMEAIANAREAR "HEFEE
k| cBHENRI SRR ARERBRERABARFFLETE > THEREAKBSEE
%t BEROXEAHEAXEEN - HEFE - FEC - AREE AAEHGETEL
APt o SRBETRARBERDESITHER > AFETFER S ok BEEHELEE
G AAARBRERATRAEEALALHFEMAR - boh KHIRAHAR
HRRH AR ASRERTAHESHAR— %mmz$%

RSER : R RMAR - HRHIERE ' AT
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— MR

BEAEERER - MO - WES N LA AR R - £ a iR
BRI S 2 2 B SR % (Goleman, 1995) » 1t » %5 772 T8I 3K 55 sk nE — §5
BB CCHEHER - AEERRESER20%BHERE S > T 80% AIZHMAEN
FE MEMRFRNREENHELT T1HHESE ) o Huber (1996) EHE "5k
BE —EBTPEEREAANGEFHERHEE  BENESHYARE > R2HRE
BE - TEAHEBEESERE (KEE ' R85) - AEER SRR SERE
SERRREORNER EREL  ARESEEE > K ATIRER  BEER
WE > IR R EEN AL EE (Goleman, 1995) - Mayer, DiPaolo, &
Salovey (1990) AR AR A EHERYEERF RS ERERFHEAR
tEREERER 5 -

5 #%8 £2 (Emotional Intelligence) — 23 1990 4 i Salovey £l Mayer & 5G|
A - #K Goleman (1995) ¥ "15#% % , (Emotional Intelligence) K B i538E
PEfTHE > BRIZ5 e RO H BEER - 38 Salovey & Mayer (1990) Z B2 » 5%
BEHE—EARHRE - EECERRE > RIS | HE AN EHZETH - 7 Gard-
ner (1983) fE H % 5048 I E R M 1 IR B A 5 se i & A BN #E (intrapersonal
intelligence) F1 A BERS%5 BE (interpersonal intelligence) - ABEREEERIE— B AGESH
AR B IAIIERE - T ABERIAERITERRAE M ARIRE ) - B4 » Mehrabian & Epstein
(1970) ZEABHRRENERGEBHERERER MU ARERE.L - K% Salovey &
Mayer (1990) #+% Gardner A A EERVERELR THERE R, REBLERES > 7812
EHREERERED - BREE - B REE - FE.ORABRFRER - RERHFEUGER
EEENESHETER "HEEE, TRZER -

BEHPBRABFATERAREERE ) S - THEEHE —HBESEH
B ERERBRERENBE RO ZAAFTER > AREENAE - BRI %
BLHEGESBRDMAEZBTANAMESNER  EEEINESHEBHENE
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ARERBBERFXELIFETEZIYE

R BHFSAFARBLUEZHERNIY - BB RITESEEREE (Smith &
Lazarus, 1990) - THEE ST ENZERE—BAHBZKRSENHERRE (Hein,
1996; Mayer & Salovey, 1993 ; Salovey & Mayer, 1994) o It o] BiSHEEEHE
o ERRAE—REBOOEE N RS BREEHETRE  ATRRSEMTtE
HIAE - 554 #8 Goleman (1995) WHIE: > BHEEBIEGTE » BHABRE-RT
B TR AEA% KB LIS o Salovey & Mayer (1990) 7REE 25 £ R 2215 45
BERUERERIHHEUEERBENER S BRI ERERERUIRAHEREY
2ol B8 TE - LEEREN A REL TSRS B LB S -
UGB 24 RABEET R BRBE T L EENHES — -

MRS RFKAAE EREEAFRORE > NEEHSEERNEE > Kb
BRER WRBAEZENWEISEBE R (Training Group) » #/E i JI#k (Sensitivity
Training) » & & (B8 (Encounter Group) e i& ={EE &R FTETRAIBIR A
BERA -~ 5 - AREFEAERIKR/NE » Hd L EERREAHBHED > hAS
ol FREERSEFRNRFE (448E > £67 ) - AMBARRXEMIFERERA
Bk WHE2ERBE KRB (Growth Group) (Trotzer, 1977 ; 258 » R70) -
R PI 51 ET 2 B 90 R E AR B B 15 T FEAD A R BRI TLE 41 Rogers
(1970) ZHEIREEE » W LIBEAFINIVE - SBREMGO » LR HEEIAR
B {% - Bebout & Gordon (1972) KItHFRA B RATE— U INEG L EBWKEETE
THEEZFNERNE  MEERS » GEREY  EARERY  ABEfRSE - 105
BB > UFESEEEHRS - Shadish (1985) AR RIER RGO EEHB K EY
HAEMRBER -

.4+ » Bradford, Gibb, & Benne (1964); Schein & Bennis (1965); Tannen-
baum, Weschler, & Massarik (1971) 9 EHE 2N CEBNRE » AREBEE
{RIE SRR - BREMIER > AR EEa SR T L EESTS » AR A
CHITER - BEREES (Myers, Myers, Goldberg, & Welch, 1973) - 524} » BA
BREt (80 ) tHsesRantt B B B m M E A R E e R BT
ZREC [ BIKEETW | £ [ BHEREr | BSEEES  mMAKHEBEEAa+
BRI BN FHEMERER - R (R76 ) W e LB H S T84 HELE A
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w3 2 R
RS RE > RAREAMNIRAG OEHEBERRE BRI ERERE 75 AR
1% o HEEAT (R 81 ) HcEBZAmIMAE B RES - BTk R e BEaEN
B FABREKBEHRERELR BRZEAHGEEER LEABEREZEEEE

%o Bt RIARKEULESHERREABREHNEN " KREE ) KGBIRBE
EREEES -

— - MRBRMER

OMRE®
58 R AR T EE > ARSI :
LN R E BRI AR RSB -
2. P M B BB A 1 b R R 2 AR o
3. PR B R SR S BRTR R M R o
CRBWEST  RLASEE USSR RBERERE—SHELS
sgo
OMREBH
SHE AR Y B > BRI ERBROT :
1 B SR B S 2 ST B RO »
11 : BREREE THEEERER ) LAESRESEREHERE -
1-2 : FRBIMKEAE THEESERE, DB BEEEER -
1-3 : TSRS IIE TEEEERE, FAESBEESREER -
2. SR B \AE 2 ST BN SR
21 EREREESEARARY TEHEEE, B THel EIRE
EEBRISHERE -
22 FRABMKBESBEAEHRS THEERENE | ® (e, WES
B EEEEEE -
23 : FEEBAEEN S AR TEEBTE, e,
AW EEER AR -
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AREBMERFREEFETEIEE

3 R MR
3-1 : HBRMEKEERERD THREEER ) DANESBEEEERIEE
RE o
3-2  HBRHKEEERERPSEARARE THERENE ) 6 Tt
IS B LR BRI E -

0

/

A CMRBE
— -« BB

RS IR A R E R — R R IR - EBRHESMER AP AR
VN R E RS o iSRS - BREAE=M F-HAE¥HEA T
EARERER, 2 EEREFEE  OREBENREHE_MKE - F_ME8
SIS TS o B—EENEE 45 LT EKE - KREESBRETERRA
HOBSEE AR ARe TaEReEt ) B et ) MES B - HEREESESE
#1-

®1 ERIBIAIRIERKT

# il gl HEEAE % B
= 5
Bz Y1 X Y2
# g
= 5
1 Y3 Y4
# @

FER1P Y1~ Y3IERFH Y2 » Y4ETEA » XERERES N2
RERHE -
BN BEBR_HESAEERETEREECNTRAEEENER » RFEMEH
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# O R %
SFHREMEINRBZER UKW FIHBE 571 (two-way analysis of covari-
ance) WEHEHFHEH » FESHRKRCENRE » BUBEREEE -

ZBARZER

AEBAFRULBTRBHRABHR - BENR— - = ZFRP SN
o Bt o AR EEU R A TR AT R R 5 0 TREEA BE LA
EREA > T HBRERRIEY - AR - KSRBESHEHMERES S AR HE 31
+PE P TERREN ) R THe Y ) MESBBRENSRA > KMERNLL 0 GFt
Até o BAE=E1T4 - BE 0 REEEREREL 4 BUKAESSTE - A
LA RERS 5 X IR E H R BRIEHIM - AR EREXHRHANSEEAF AR
mEk2 -

X2 EZFHABWRKBESEE

# 31
¢ 2 5 4 & &t
1 51
6 6 12
g 6 6 12
=1 B 12 12 24
= -RIA

AHEFERGHNRTALESE HhHEEEE (HHEERE, BEBA
KEIRBATRL TEWATA - K WREAE TEERAEE , BRIHEEE
HHiRs — - BE > WREES TRAFEME, - UEBEMNZ2EEH - 45
BIZRBAM T
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ARKEBERHXELHETEIHE

COIFREBER
HPRANMRZ —HFREETBOER  PEWEERH X RIE S SBAL
SIEER > FH% LU Salovey & Mayer (1990) $HE#E B R EFFES LEE N BE
HUBEBRZE - ELERNSFSBREEEEN  BEHE AR - FEL
RABERRER - HR - IRBELERST > 2RRANAEHAETENRE » BEA
BRI - REBHFETHERHHERAANFTHAGTMUEEREE > KWK - &
B RARRCFRES - FRAEABERAES IR 5o BRET=8
HEATLE - WEBENIREE  UREARERURNETRE -
FREATHKE - U134 LR BT ARNR N S22t 5HAY
R - MEHSMEREEES > MR HERBEERESTENEE  BFRA+TALES
o AREABRGEHRHEERBEN+—& > BSHEETE > AR8B+—8 - F
BOTZERABERRERET 8 - ERABRZEEER 220 4ENATESE
SR - FIRBEEH Z A —B0E a fREN .67 2 .80 2 » MR ZEERE
HE 82 o B BMEERIUSEARABRRIEREEESEHS Y TEEEE
P BTN SRR (FRRSE SR SRSHERREy =49  ZEEEkE
AT R - ABREF RIFNEEREZE -
HEEREA  RAEEBER > FASK T2 48) £ T2284 ) 2ES
B FIDESS  MRABAIRE » BAREE  RTEEETERE -
O EAEAE
KABRHEEX (K65 ) % Gordon AT e & & & & M8 A | i B (Gordon
Personal Profile) {51 AT - AR R EOEER - 75 S/H - HiEM - B
REMAHEN - HPAHAZEEHETENAE > &322 "HRIEENE, # "1
) FRFEBEREENS —HIEE -MESBREE  RTEEERIEE A%
BRI -
A RERERSENTL .74 ~ .85 < {EBEHE - UEB AR ZESHIE 1548
RRTREE S0 AL -
GO ERIHME
AR HHEE B 0 HEWERIREASEERERXE A RRBIEE - X5
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MRBAERALKER  TEREBRHKECEBERE  MEAESEEENRESE
SUB RIS TS N DABRAR - A58 H % B SOB A (7 FERBA RSB MR - 555 FES Nk
ZINFERERNRERER

WEFHRER

FABERIFARE SHBRAHEARIBOES  KETHENEEAETETS
IIEESKTERIET » 3 LUIES RIA R AR KRS — - FRAROAESHIRE
EEZHNERERESERE S T2 IMEENTIE -

M- AR

FEBWRAIS=PEEET > A1 TERRENRER , - "HREEER K TR’

BRERTRIRREEL - W =R HEBEeBENE L -
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AkBEERHKEEFETEIVE

& T B BE 12 A B F
APERR SETCHRGEREAN TE - e BERSHRERNKE - LRFIEEEERE
B BEAELR  URERETH -
O &R R
APEER SR A RERCRE K BIGEREETE ) THFEH - EHERRE - A
R EE X REREEHRS I EKERE - R HUHKERREC  EF 8 CH
AZBRIBAGR - RIRGEZEEEH CNBERAIRIITE » AR RIFARR -
REEBERER —ESR  S8ET KR BRU—/DNFPHDRERE
HE /UM - BIR KRERRKEEE R AER BEE - e REEETHED
PNLARCER © LA T 2GBTS B B R4 3 -

*3 KRREREBHHE-BX

&l w & E H R Bl w ® H H

1 B ROk 6 oL AH B

2 18 1£ & £ 7 BHMAEER

3 1% % B A 8 FE 45 $#

4 fH#HE Sz E A 9. B&HElR

5 =8 10 i 18 B4 3 3
COBBRIEEME

BB & EIENEBREARSHETRERETEERNSEARARE "B
e, B THegt ) R BEDEREKEETKE &S - DIBREL2I0K
REB®RNER - B4 PEBEER—EA » BT IHARKRAHEENAE - LIRS
SR B RO EESRR -
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- BHRRE

AW RAESCER  HEBREERER  BEARARZ THEEREN ) H
Tit@i ) BRZEH - RAMERTESHH - AHE T EERETETREES
KEBEFBREBNEE  LEMFESEREEROREERER - BT RRSHEERTH
BARECEEZR  AHERBENHEEA K FHEE I (two-way analysis of
covariance) #£1T T7|#)% Bz :

1LEBRFRAMKEEZTRERRECEHEBERNSEAEARE T1EHE
BEN, B THEN ) OB ER - ABERSKBHINAS B KEELEA
S8 -

2 EBREMREESTREREE  HIEEBHRBEERPERERERNEEA
BBy TIEEEEN B THEN ) EOBSEREY XHBREARBEH N
S KEREERTH -

So o B L EREREEELAIER » B HUKE (Tukey Method) #175
HBIE - B FNEEREEKARENE N FEREEEE KGR QI LERBRTY
BN ER -

2 BRHER

— EBREEZIHMHE

OUEBEEBBRLBOCER

TR SR B S R R E RS R B R L ATES R - % - B8R
IS 4 - SHRNTE - SRR FYRER B RTLBEM K
FERANES o
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Ak BBERFXFLERET LT

F4 THEBEBECZBUREE "BHEEBER, LRNESH
AT~ RE BRI B R =

5
=1 & #H = g #H

T % # B B g # % B H

HHA\#HM | M SOD| M SD| M SOD|{ M SD| M SD| M SD
W @ 93 43.50 5.68 | 46.0 5.87 |51.50 15.36 | 41.83 3.66 |41.83 3.25 |45.17 2.79
*gg 4 | 46.0 3.52 | 47.0  4.15 | 44.0 2.76 |45.50 7.87 [40.50 11.22|49.50 20.57
n 2 B8 44.75 4.69 | 46.50 4.87 | 47.75 11.23 |43.67 6.15 |41.17 7.91 |47.33 14.18
s B 13250 6.78 |34.67 7.31 |34.83 3.19 |30.50 5.28 |[29.83 5.15 |34.83 2.86
g 31.33  6.22 | 34.67 5.61 | 32.5 6.16 |31.67 3.67 |29.50 3.62 |41.83 26.45
2 % #8131.92 6.23 [34.67 6.21 |33.67 4.83 [31.08 4.38 |29.67 4.25 |38.33 18.30
5 139.17 6.94 | 42.0 6.96 |41.33 7.92 [41.50 4.59 |39.83 4.96 |44.67 3.50

gi 7 | 46.50 2.43 [45.67 2.80 |40.67 6.44 |43.67 4.23 [38.17 8.42 |50.17 19.97
N 2 #4042.83 5.20 [43.83 5.41 | 41.0 6.89 |42.58 4.36 |39.00 6.65 |47.42 13.97
4 B 135.67 5.89 | 39.0 7.69 [42.33 7.03 |30.17 5.12 | 31.0 3.46 | 40.50 3.45
fé 7 |34.33 4.89 [38.67 1.97 |36.83 4.21 |34.17 10.67 |32.67 13.10]35.33 11.88
R % #8035.00 5.20 [38.83 5.36 |39.58 6.23 {32.17 8.24 [31.83 9.17 |37.92 8.76
A | B [%683 852 (420 7463483 3.19 (3507 578 | 35.0 5.83 | 43.0 555
é’% 40.67 7.71 | 43.83 5.98 |32.50 6.16 |34.67 8.36 | 35.0 9.63 [40.50 13.78
2 % #8138.75 8.00 [42.42 6.61 |33.67 4.83 |34.92 6.8 | 35.0 7.59 |41.25 10.04
pe g | B |187-67 20.48 |202.67 25.35 |208.50 2149 (179.17 16.68|177.50 13.41 |207.17 11.77
g 4 |198.83 15.47 [209.83 16.39 {189.67 14.14 |189.67 21.28 [175.83 35.24 [217.33 51.79
LR §21193.25 18.26 |206.25 20.69 [199.08 19.63 |184.42 19.03 |176.67 25.44 |212.25 36.20

fisr: 28&:N=12 B:N=6 %4:N=6
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# %

R

£S5 TREREEEENE HREEEER, LAHIEER

CHBHEOMBER
b H L ] §S° df MS’ F
¥ B 60.36 1 60.36 .25
= ks 104.00 1 104 .00 7.33%*
HEHaERBEN | KAEEH 19.02 1 19.02 .34
RE 269.52 19 14.19
% B .17 1 .17 .01
HHER iR 113.34 1 113.34 544+
ZHYER 6.68 1 6.68 .50
E 252.25 19 13.28
Bl 15.51 1 15.51 .50
ARG HREH 131.56 1 131.56 21¢
22 HAEH 7.04 1 7.04 .23
RE 594.25 19 31.28
% B 56.00 1 56.00 .24
k24 4 J-8 104.00 1 104.00  7.33**
T HAER 19.02 1 19.02 .34
RE 269.52 19 14.19
#: 51 .01 1 0.01 .00
ANERREHR HEERE 99.75 1 99.75 :85¢*
HAEH .87 1 0.87 .06
RE 276.62 19 14.56
B 499 .18 1 499 .18 3.55
BHEEBE S HhEH 2145.36 1 2145.36 15.25*%¢
THAEH 97.80 1 98.80 .70
RE 2672.91 19 140.68
BHeE : *P<.05 **P<.01

S EREAF A EREE S T EREE TEEERER, FAESBCERE
toEEEE c SEREEEESRCEY  E—S REARGTYY  SEENE

6 o
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AREBBERHXFERETEZIHE
*®6 THHEREEXEE FREYBER, LAHSBCARRTYY

: AOE %YM

H H

"H B 4 Al |
BHREXBREN 45.93 41.74
IR 34.35 29.99
SE: IR 43.76 39.07
Sk 254 1) 37.45 33.22
A BERA % B 40.82 36.60
HREERS 201.23 181.69
RS K6 ZHRET

LAFEERREAEE N C R AERE THERETEER ) DAESBREEEK
o MR ARAEREHSBAKBERRER LORE TREEEREE -

2ARAMRC T EARE THBYBER ) PRESBREEL Y BRBY
RERHREERENEET B LR EEEERRE -

SAFERR . EEHICRE TERETBRER ) DNHESBEEEKE  ROES
AR KB EREEE  EERE B L FEEER - AR BHARBTYH
g RO AR - ERMASIEGER > RREZARERHYEEREEE Y
HWARZEZ WA ERRKRL - AR BB — R GiIR A EHEE BOIEE RAERIK -
HBNBEERAZT  BREHSEXEBREEE - MEEIRZT » BWRK 88k
HEHRRE > BHEERE AL BREERABRERESE -

FENLHERERRERNESBERNER MR 1 28BH 13 RESX
R MifRER 1-1 AN 32RE o BAR R E M 36 B 8 K B 8535 %% 5 82 Rohrbaugh &
Bartels (1975) BytHErAE - 398 B B B IH ol Qo A AR R R R R IE B 2 2
R (ZEE - K84) o R -1 BEXRAF Lewin SHHGRNEL - 175 2 EMHHEE
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# oy E R
HAEB TR  AMERE/ BRI A ZBMmESLTRICE  ERERA/) R
F A B B H e S BB AR RBERITE (BUEE > K78) < B4 - Yalom
(1983) ZEFEHER K EMABRAREERRTEALS » afDUHREE AR AR
SHEIER B ABRRE - ERERN S HARRRER T -RBR2IEULESE
BRI ABRENEMSE  MERBEEEMN > RRRRL  KiEREACHE
¥ IREEIE - ABBREE  RERBIRER ( Bebout & Gordon, 1972; Brad-
ford, Gibb, & Benne, 1964; Rogers, 1970; Tannenbaum, Weschler &
Massarik,1971 ; Rt > K76 ) - HBRRAHKBEERTHRKES - B [
HOREE > HHEORR > HEORRESEERBTNEE > BREARSEZER
BnRERE  RERALEEBEERNEYS  EMRAFEEE -
CEREARIELS2ZEZR

ERAREZEFETBONE  BREXR "HERET) ® "Hét ) wE
S8 - TEMHREEI T EERER > EAKHB ERESBEIH - #28 - B#tZ
FHBERRENRT - JEMME - RACTFYEER  K_RAFIBHSHT - H
FERIEKS -

KT TRAEREEZBEAUXKEE "HEARAR, LREASE
AIA > W ER T BB S

# 5 7 5 4 1% % |

BB | ®% O # | & B LR O® | % W | B B

FEAMH v sp M so| M so|M so|M sb| M sp
% (1550 3.27 |18.50 4.76 |18.00 5.62 |14.50 8.92 |13.83 8.42 |19.00 5.73
# |12.83 5.04 |15.33 6.98 [17.17 4.12 |16.00 4.43 |14.50 5.28 [17.50 4.23
2 1417 .28 |16.92 5.93 |17.58 4.72 |15.25 6.76 | 14.17 6.71 |18.25 4.86
4 | B [1833 207 2667 637 (2088 637 [16.67 497 [16.00 420 [1817 876
@ | % 2083 578 [24.17 3.87 |23.50 6.92 |17.17 3.92 [17.17 4.8 |21.00 5.59
B la mlioss 438 |2042 363 |2217 6.49 [16.92 427 |16.58 438 | 1958 4.78

H
=i

B

ffiak: 208 : N=12 B :N=6 % :N=
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Rk BBERHRELERETELIHE
K8 TRARBEEENIE "SBARIE, ERESBEA

CHBEHOTEESR
5 H | ®EEKR SS’ df MS’ F
1 B 2.73 1 2.73 .26
RHREBEY BEhEHE 86.49 1 86.49 8.38*+
XHAERA .10 1 .10 .01
mE 196.17 19 10.32
T B 1.0 1 1.0 .07
e EREE 228 .65 1 228.65 17.08*¢
X HAEHA 10.48 1 10.48 .78
RE 254.42 19 13.39

MsE © *P<.05 **P<.01

R RENTRERER S TEPORE THE#REN , 5 Txat, L
TEEME L BEER - BRRHEREEBY -5 REREBBRTYE 0 &
FERINFE9 - ‘

R THEREHEZEE "SBARUER, LRESRCABRTYY

AE BT Y
by H
g B M 7= % #
BB ENY 17.45 13.63
& % 23.75 17.25
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WO F R
MR SHRICHEEEARR T AR EREE T ERRERHEZKES » HERTH
KRz FTERRERAEEREFEEMEH 2R AFAREREEKE - Bt #ERR2-1
BEXE THEREAKENEREEERE "HERENE ) | "THat, HERRE
HRE - EEWRERELE THREYEER, LNESEERERER - AHEEE
BHH RIS EEHEE B REEHRBY 2R BB EHE 5 RNVEERIEINA
BEHHERAE ) - AETBRAER ISR E s E A\ ERAR -

T RERBERZIGEMENR

TRESHREHEZTRAEREEE "HEETEEER ) LARSER "TREARH
B A BN - HRH - EHITIBEEE S RRAERT - RAERT SHM
ZHE BT ER > RO FHEBE O HERMKI0 -

MR IOZERET  EEEEEERR DNESBES AR L B8 L
TRER - TREBREES FTEMR - AT REBREEEN P KA FARENGT
LK - MAKHIERERTS » AT BERESEASARZRNETH
b TRERER S FTESREEELKE (B2RRSHERKY ) - Fil BHREFTREERE
ARSREERS T BERAKBSEEEYSE EREM LETERR » sistEKE
EEMTR MEREEARE - B B3 — 183 -2 REFR - HFHHPKE
- ATRE K B TE R RN KRR X B BRR - W ERLRNE  HR—/HE
BRI R FRESTE - KBRHEEC  MENAEHE S THE
HEKERRYGZHRENEE B CREEBE OIRL - AEXKBRZK
RESHERMEE  URERERRIE TREEHEY - AR RERE R
BHEBTERR ISR  TREERFEMERER -
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REkBBERHASENGTEZIVE

£10 THHEBEHEZBEAEKELE "HREEER, EAESHH

"EEARBEE ), ETHSBERTABESTEE

JH H 2 R R SS’ df MS’

% Bl 35.34 1 35.34 .22
FHEREE BEREHE 4.16 1 4.16 .03

X HAIER 181.87 1 181.87 12

RE 3087.47 19 162.50

el 130.67 1 130.67 .66
HHREEM BEREE 28.22 1 28.22 .14

X HIER 141.47 1 141.47 .72

RE 3755.51 19 197.66

% Bl 174.10 1 174.10 .28
&) # .0 EREE 35.47 1 35.47 .26

T HVEHA 58.15 1 58.15 .43

RE 2575.03 19 135.53

4 Bl 40.96 1 40.96 .33
B # #E Em 62.06 1 62.06 .01

X HYEH 17.69 1 17.69 .57

mE 586.55 19 30.87

% Bl 58.74 1 58.74 .09
N % EHE B EREE .16 1 .16 .00

X HYEA 23.13 1 23.13 .43

mE 1021.51 19 53.76

% B 40.96 1 40.96 .07
BHEEERS HEEE 97.59 1 97.59 17

X HVEH 1317.80 1 1317.80 .31

RE 10845.11 19 570.80

T Bl 4.91 1 4.91 .26
BREEMS EREE .20 1 .20 .01
(BB AEHE) | XxEEH 9.24 1 9.24 .49

= 361.23 19 19.01

4 51 20.16 1 20.16 .12
et BEERERE 5.51 1 5.51 .20
(BB AR | ZHEER 2.68 1 2.68 .10

M= 533.93 19 28.10
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The Impact of Growth Group
Experience to Emotional
Intelligence of Undergraduates

Shwu Ming Wu

I-Shou University

Abstract

The purpose of this study was to explore the effect of the growth group experience
for enhancing emotional intelligence of undergraduates. This study also compared the
gender difference in the effect of growth group and examined the follow-up effect of
growth group experience. Twenty-four participants from I-Shou Univeristy who showed
less emotional stability and social relation in Gordon Personality Questionnaire with
volunteer were randomly assigned into an experiment group and a control group. The
researcher designed a series of group counseling activities regarding emotional manage-
ment and interpersonal interaction, which elicited the group members to think and discuss
with each other. Also, those activities emphasized to examine the problems of their inner
mind and interpersonal relationship; then leading to have self-awareness and insight of
others’ feelins as well as learn to establish the harmonious relationships with others.
Therefore, an experimental study was executed and an experimental-control group pretest-
posttest design was used. The experiment group was provided 18 hours of growth group
counseling, whereas the control group did not receive any treatment. The major instru-
ment was Emotional Intelligence Questionnaire developed by the researcher. The find-
ings indicated that the experiment group members showed greater emotional self-aware-
ness, emotional management, self-motivating, empathy, and relationships handling. In
addition, the experiment group members expressed that they had more positive changes.
However, there was no significance in follow-up effect. Based on the findings, sugges-
tions for school counseling and further studies were also provided.
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