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Abstract

The industrial structure is changing recently in Taiwan, mostly change from
manufacturing to service industry; the service quality has become better than ever, all works
of life want to enhance their service quality to increase the consumer satisfaction to retain
consumers. Being beauty is human nature, everything that relates to beauty that is increasing
rapidly, the hairdressing is being very competitive in the service industrial.

Therefore, the research is to investigate the service quality, relationship and consumer
loyalty in hairdressing industry. This study used questionnaire by randomly to give out total
415 copies and final with 402 copies, the percentage would be 96%, using IBM SPSS
Statistics 21 and AMOS 20 for most analysis tools, include descriptive statistics, reliability
analysis.

The assumptions are also verified by linear structural relations (LISREL). The results exhibit:
1. Service quality in hairdressing industry has significant impact on relationship quality.
2. Relationship quality in hairdressing industry has significant impact on consumer loyalty.

3. Professional ability in hairdressing industry has significant impact on relationship quality.

Keywords @ Service Quality, Professional Ability, Relationship Quality, Consumer
Loyalty
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