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Due to the rapid development of IT, which brings excessive and confused information, it

has become a critical need on how to provide or find high quality and useful information on the

Internet. The purpose of this paper is to evaluate the websites of five university libraries in

Taiwan from the perspectives of both librarians and users.

gather opinion from librarians.

Delphi study was conducted to

Survey questionnaire was used to collect data from students.

The highly ranked quality indicators are identified and differences between librarians and users

were compared. The suggestions concerning website policy and information literacy were prop-

osed for further improvement.
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